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7 dbeBpans 1992 rona N 2300-1

POCCUNCKASA ®EOEPALNA
3AKOH

O 3ALUMTE NPAB NOTPEBUTEJEN

Cnucok U3MEHSIOMINX JOKYMEHTOB
(B pen. @exnepanbhbix 3aKk0HOB 0T 09.01.1996 N 2-D3,
or 17.12.1999 N 212-®3, ot 30.12.2001 N 196-D3, ot 22.08.2004 N 122-D3,
or 02.11.2004 N 127-®3, o1 21.12.2004 N 171-D3, ot 27.07.2006 N 140-D3,
oT 16.10.2006 N 160-®3, ot 25.11.2006 N 193-D3, oT 25.10.2007 N 234-D3,
ot 23.07.2008 N 160-®3, ot 03.06.2009 N 121-D3, ot 23.11.2009 N 261-D3,
or 27.06.2011 N 162-®3, ot 18.07.2011 N 242-D3, ot 25.06.2012 N 93-D3,
oT 28.07.2012 N 133-®3, ot 02.07.2013 N 185-D3, oT 21.12.2013 N 363-D3,
oT 05.05.2014 N 112-®3, ot 13.07.2015 N 233-D3, ot 03.07.2016 N 265-D3,
oT 01.05.2017 N 88-®3, ot 18.04.2018 N 81-D3, ot 04.06.2018 N 133-D3,
o1 29.07.2018 N 250-®3, ot 18.03.2019 N 38-D3)

Hactosimumit  3akoH peryiupyeT OTHOIICHHUS, BO3HUKAIOUIME MEXKIy MOTPEOUTENsIMU |
U3TOTOBUTENSIMM,  MCIIOJIHUTEISIMM,  MMIIOPTEpaMH, I[POAABLIAMM,  BIAJENIbLIAMU  arperaTopos
uHpopManuu O ToBapax (yciayrax) Hpu MNpoJake TOBApOB (BBINOJHEHHWU pabOT, OKa3aHUHU YCIYT),
yCTaHaBJIMBAET MpaBa MoTpeduTeneil Ha npuodpeTeHre ToBapoB (padoT, yCIIyr) HaJUIekKalero KayecTa
u 0e30MacHbIX Ui KU3HH, 3/0pPOBbs, UMYILECTBA MOTPEOUTENIEH U OKpY’KaloIIeH Cpebl, MOIydeHue
uHpopManuu o ToBapax (paborax, yciayrax) M 00 MX H3rOTOBUTENAX (MCHOJHMTENAX, MPOJABIax), O
BJAJIeNIblIaX arperaTopoB HH(popMamuu O ToBapax (yciyrax), MPOCBEIIEHHE, TOCYAapCTBEHHYIO U
OOIIIECTBEHHYIO 3aIIUTY UX HHTEPECOB, a TAKXKE ONpPeesieT MeXaHU3M pealln3alliy STHX MPaB.

(B pen. @enepanpHbix 3akoHOB oT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-®3, ot 29.07.2018 N
250-D3)

OCHOBHBIE NIOHATHUS, UCIIOJIB3YCMbIC B HACTOAIICM 3aKkoHe:

HOTPEOUTENb - FPaXIaHUH, UMEIOIINN HaMEepeHHE 3aKa3aTh WM MPHOOpEcTH J100 3aKa3bIBAIOIIHUA,
npuoOpeTaoINii MM HUCHONb3YIOUIMA ToBapbl (paboThl, YCIYrH) HCKIIOUUTENBHO JJS JIMYHBIX,
CEeMEWHBIX, JOMAIIHUX M HWHBIX HYXI, HE CBS3aHHBIX C OCYLIECTBICHHEM MpPEIIPUHUMATEIbCKON
NesTeIbHOCTH;

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

U3rOTOBUTENb - OPTraHU3aIMsl HE3aBHCHMO OT €€ OpraHU3allMOHHO-TIPABOBOM (OPMBI, a Takxke
WH/IMBUYaIbHBIA PEINPUHIMATEINb, TPOU3BOAIINE TOBAPHI I peaIn3aluy NOTPeOUTENsIM;
(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

UCIIOJIHUTENIb - OpPraHM3alUsl HE3aBUCHUMO OT €€ OpraHu3allMOHHO-TIPaBOBOH ()OPMBI, a TaKxke
VH/IMBUYaJIbHBIA NPePUHUMATENb, BHIIOIHAIONUE paOOThl MIIM OKA3bIBAIOIIUE YCIYTH MOTPEOUTENIM
10 BO3ME3HOMY JI0TOBODY;

Crpannna 2 u3 44



3akoH P® ot 07.02.1992 N 2300-1
(pexn. ot 18.03.2019)
"O 3ammTe npaB noTpeduTenein”

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

OpoJaBel] - OpraHMu3alus HE3aBUCUMO OT €€ OpraHu3allMOHHO-TIPABOBOM (OPMBI, a TaKxKe
WHAVBUAYAIbHBIH  MPEANPUHUMATENb, PEATM3YIONME TOBApbl  MOTPEOHUTENSIM 1O  JIOTOBOPY
KYILTU-TIPOJAXKHU;

(B pen. @enepanbuoro 3akoHa ot 17.12.1999 N 212-D3)

a63an yrparuia cuiy. - @enepanbhslii 3akoH ot 21.12.2004 N 171-D3;

HEe/oCTaTOK ToBapa (paboThl, YyCIyrd) - HECOOTBETCTBHE ToBapa (paboTbl, YCIyru) WIH
00s13aTeNbHBIM TPEOOBAaHUAM, MPEIYCMOTPEHHBIM 3aKOHOM JIMOO B YCTAHOBJICHHOM UM IOpSAIKE, HIU
yCIOBUAM J0roBopa (IpM HUX OTCYTCTBUM WJIM HENOJHOTE YCJIOBUH OOBIYHO NPEIbABISEMBIM
TpeOOBaHUAM), MM LIEJISAM, JJIs KOTOPBIX ToBap (paboTa, yciayra) Takoro pojaa OObIYHO HCIIOJIB3YETCH,
WINA LENSAM, O KOTOPBIX IMpojaBel (MCIOJHUTENb) ObLI MOCTAaBJIEH B M3BECTHOCTH MOTpeOUTENEeM MpHU
3aKIII0YCHUH J0TOBOpa, WM 00pasily U (WJIM) OMHCAHUIO MPU MpOAaXKe ToBapa 1o odpasiy U (Win) 1mo
OIMCAaHHMIO;

(B pen. @eaepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 25.10.2007 N 234-D3)

CYLIECTBEHHBI HEAOCTaTOK ToBapa (paboThl, YCIYrH) - HEYCTPAHHUMBIA HEJOCTATOK WIIH
HE/IOCTAaTOK, KOTOPbII HE MOXKET OBITh yCTpaHEH 0e3 HecOpa3MEpHBIX PacXO/0B WJIHM 3aTPaT BPEMEHH,
WIN BBISBIISIETCS. HEOJJHOKPATHO, MJIU MPOSIBIISETCS. BHOBD IOCJIE €r0 YCTPAHEHUs, WIN Jpyrue noJo0HbIe

HEJI0CTaTKU;
(B pen. @eaepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

0e30macHOCTh ToBapa (paboTbl, yciayru) - 0e30macHOCTh ToBapa (paboThl, YCIIyTH) AJS KU3HHU,
3I0POBbS, UMYIIIECTBA MOTPEOUTENSI U OKPY KAIOIIEH Cpebl PH OOBIYHBIX YCIOBUSIX €r0 HCIOIb30BaHMA,
XpaHEeHHUsl, TPAHCIIOPTHUPOBKH W YTHIM3ALMH, a Takke Oe30MacHOCTh NpOIecca BHIOIHEHUS paboThI
(oka3aHus yCiIyru);

YIOJIHOMOYEHHAsi ~ M3rOTOBUTENEM  (MPOJABIOM)  OpraHu3alys Wi  YHOJHOMOYCHHBIH
U3roTOBHUTENEM (TPOJABIOM) MHIMBUAYAIbHBIA MNpeaNpUHUMATENb (Jajee -  yIOJIHOMOYEHHAas
opraHu3alusi WIA YINOJHOMOYEHHBIM HMHAMBUAYAJbHBIA MpeANpUHUMATENb) -  OpraHu3alus,
OCYLIECTBIAIOIIAs ONPENEICHHYI0 [EATEIbHOCTb, WM OpraHu3anus, CO3JaHHas Ha TEpPUTOpUU
Poccuiickoit ®epepannu U3rotoBuTeseM (IpOJaBLOM), B TOM YHUCJIE€ WHOCTPAHHBIM H3TOTOBUTENIEM
(MHOCTpaHHBIM TPOJABLIOM), BBIMOJHAIOLINE OIpeIeJeHHbIe (YHKIUMHM Ha OCHOBAaHMM JIOTOBOpa C
M3roTOBHUTENEM (MPOJABIIOM) U YMOJHOMOYEHHBIE MM HA NPUHATHE U YAOBJIETBOpEHHE TpeOOBaHUM
notpeOuTeNneii B  OTHOLIGHMM TOBapa HEHAUIeKAIEro KayecTBa, JIMOO  HMHIUBHUIYaJbHBIN
[IpEeANPUHAMATEIb, 3apPETUCTPUPOBAHHBIM Ha Teppuropun Poccuiickon Penepaunuu, BBIIOIHSAIOIMAN
orpeJiesieHHble (DYHKIIMM Ha OCHOBAaHMH JIOTOBOpAa C HM3rOTOBUTENIEM (TMPOJABIOM), B TOM 4YHCIE C
MHOCTPAaHHBIM M3TOTOBUTENEM (MHOCTPAHHBIM IPOAABIIOM), M YIOJHOMOYEHHBIH MM Ha NPUHATHE U
yJIOBJIETBOPEHHE TPeOOBaHMI MOTpeOuTENEH B OTHOIIEHIH TOBapa HEHA/IJISKAIIEr0 KaueCTBa;

(ab3am BBenen @enepanbHbIM 3ak0oHOM OT 21.12.2004 N 171-D3)

UMIIOPTEp - OpraHM3alusi HE3aBUCHMMO OT  OpPraHM3alMOHHO-NIPAaBOBOW  (OPMBI WM
UHAVBUAYAIbHBIN IPEANPUHUMATENb, OCYLIECTBIISIOIIME HMMIOPT TOBapa JUIsl €ro IMOCieayouiei
peanusanuu Ha Teppuropun Poccuiickon ®@enepanny;

(ab3am BBenen @enepanbHbIM 3ak0oHOM OT 21.12.2004 N 171-D3)

BJAJeNIel] arperaropa MHQpopManuu o ToBapax (yciayrax) (majee - Biajelell arperaropa) -
OpraHu3aiys HE3aBUCHMO OT  OpraHU3alMOHHO-TPaBOBOM  (opMbl MO0  MHIMBHIYaJTbHBIN
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NpeANpUHUMATEIb, KOTOPBIE SBIISIIOTCS BiaJ€lblIaMH IPOTPaMMBbI ISl SJIEKTPOHHBIX BBIYMCIUTEIbHBIX
MAaIlH u (nn) BJIaJIeJIbLIAMU caira u () CTpPaHHULIbI caira B
MH(POPMALMOHHO-TEIIEKOMMYHUKATMOHHON ceTH "MHTepHeT" U KOTOpble MPEAOCTaBISAIOT HOTPEOUTEIIO
B OTHOLUEHUM OIpPEAEIEHHOro TOBapa (YCIyrd) BO3MOYKHOCTb OJHOBPEMEHHO O3HAKOMMTHCA C
NpeUIOKEHUEM TpoJaBla (MCIIOJHUTENSA) O 3aKI0UYEHUH J0roBOpa KYIUIM-TIPOJIAXXH TOBapa (I0roBopa
BO3ME3/IHOTO OKa3aHUs YCIYT), 3aKIIOYUTh C IPOAABLOM (MCIOJHHUTENIEM) JIOTOBOP KYIUIM-IIPOJAXKH
(oroBOop BO3ME3/IHOTO OKa3aHMs YCIIYr), a TakKK€ IPOU3BECTU IPEIBAPUTEIBHYIO OILIaTy YKa3aHHOTO
ToBapa (yCIyrH) MyTeM IepeBOojia IEHEKHBIX CPEJICTB BIIAJENbIy arperaTopa B paMKaX MPUMEHSEMBIX
¢dbopM Oe3HATMYHBIX PACYETOB B COOTBETCTBUU C MYHKTOM 3 cTaThl 16.1 Hacrosimero 3akoHa H
®enepanbubiM 3akoHOM OT 27 utons 2011 roga N 161-®3 "O nHanmonaibHOM MIaTEXXHOU cucTeme".
(a63ar BBeeH denepanbubiM 3akoHOM 0T 29.07.2018 N 250-D3)

Mnasa |. OBLUWUE MOJIOXKEHUA

Cratba 1. [lpaBoBoe perynupoBaHMe OTHOWEHWA B obnactu 3awuTbl npas
nortpebutenen

1. OTHomIeHUsT B 00JACTH 3alMTHI MPaB MOTpeOUTeNel peryaupyrorcs ['paxIaHCKuM KOJEKCOM
Poccuiickoii ®eneparyy, HACTOAUMM 3aKOHOM, IPYTUMH (hefepalbHBIMU 3aKOHAMU (ajiee - 3aKOHbI) U
IIPUHMMAEMBIMH B COOTBETCTBUM C HMMM HMHBIMH HOPMAaTHMBHBIMM IPaBOBBIMHM akTaMu Poccuiickoii
denepauuu.

(n. 1 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. IlpaButensctBo Poccuiickoii ®exepanuu He BHpaBe MNOpydaTh QenepaabHbIM OpraHam
WCTIOJIHUTEJIHOM BJIACTU MPUHUMATH aKThl, COJIEPIKAINe HOPMBI O 3aIIUTE MPaB MOTpeOUTENeH.

[IpaButenbctBo Poccuiickoit @Denepanyiyi BOpaBe W3IaBaTh IS MOTPEOUTENs W TpOAaBIa
(M3roroBUTEIIA, HCITOJIHUTEIIS, YIOJIHOMOYEHHOM OpraHu3aIu HIIH YIOJHOMOYEHHOTO
WHAVBUAYAIBHOTO TMPEANPUHUMATENS, UMIOpTepa) NpaBwWia, o0s3aTelbHbIE MPH 3aKIOYCHUH H
WCIIOTHEHUN MMyOTUYHBIX JOTOBOPOB (IOTOBOPOB PO3HUYHOM KYIUTH-TIPOJAXXH, SHEPTrOCHAOKEHUS,
JIOTOBOPOB O BBIIIOJHEHUHU pabOT U 00 OKAa3aHUU YCIIyT).

(ab3am BBenen @enepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

Ao63ar1 yrpatun cuiy ¢ 1 aBrycra 2011 roga. - ®@enepanpblii 3akon ot 18.07.2011 N 242-D3.
Cratbsa 2. MexxayHapoaHble goroBopbl Poccunckon Penepaumm

Ecmn mexnaynaponueiM noroBopoM Poccuiickoin denepanuy yCTaHOBIIEHBI HHBIE IIPpaBHIA O
3alIMTe MpaB MOTpeOUTeNel, 4YeM Te, KOTOpPbIe MPEeTyCMOTPEHbl HACTOSIIMM 3aKOHOM, MPHUMEHSIOTCS
[IpaBUjIa MEXAYHApOJIHOIO JOTOBOpA.

Cratba 3. [paBo noTpebutenen Ha npocBelleHMe B obnactM 3awuTbl npas
nortpebutenemn

[IpaBo moTpebuTeneii Ha mpocBelIeHHEe B 00JacCTH 3alUTHI MpaB MOTpedHTeneil obecrneuynBaeTcs
MOCPEACTBOM  BKJIFOYECHHS COOTBETCTBYIONIMX TpeOoBaHui B  (emepanbHble TOCYJapCTBEHHBIC
o0Opa3oBaTeNnbHbIC CTAaHAAPTHI U 00pA30BaTENbHBIE MPOTPAMMBI, & TaKXKE IOCPEACTBOM OpTraHHU3AINH
CUCTEeMbI HHPOpMAIUH MOTpeduTenel 00 ux mpaBax v 0 HEOOXOIUMBIX ACHCTBHSIX IO 3aIIUTE ITUX MPAB.
(B pen. ®enepanbHoro 3akoHa ot 02.07.2013 N 185-D3)

Crpannna 4 u3 44



3akoH P® ot 07.02.1992 N 2300-1
(pexn. ot 18.03.2019)
"O 3ammTe npaB noTpeduTenein”

Crtatbs 4. KayecTBO TOBapa (paboTbl, ycnyru)

1. [Ipogasen (ucnonHUTENB) 00s3aH MepeaaTh MOTPEOUTENIO TOBAP (BBIIOIHUTH PaboTy, OKa3aTh
yCIIYTy), Ka4eCTBO KOTOPOTO COOTBETCTBYET JOTOBOPY.

2. Ilpu OTCyTCTBUM B JOTOBOpE YCIOBHH O KauecTBe ToBapa (paboTbl, yCIyru) MpoJaBell
(ucnionmHuUTENb) O0O0fA3aH TepenaTh MOTPEeOHUTENI0 TOBap (BBINOIHUTH pPabOTy, oOKas3aTh YCIYTy),
COOTBETCTBYIOLIUI OOBIYHO MPEIBSBIAEMBIM TPEOOBAHUAM U MPUTOIAHBIHN IS LeNeH, UII KOTOPBIX TOBAp
(paboTa, yciayra) Takoro pojia OObIYHO MCIIONIB3YETCS.

(B pen. ®enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3. Ecnu nmpopjaBen] (MCHOJHUTEINb) MPU 3aKIIOUYEHUH JIOTOBOpa OBLI MOCTABIEH MOTpeOUTENeM B
M3BECTHOCTh O KOHKPETHBIX LEJISIX NMPHOOpPETeHHs TOBapa (BBINOJIHEHUS paOOTHI, OKa3aHUs YCIYTH),
npojasel] (MCIOMHUTENIb) 00s3aH MepeaaTb MoTpeOuTeNo ToBap (BBIIOIHUTE PadOTy, OKa3aTh YCIYTY),
IIPUTOJIHBIH JIJIs1 UCTIONIB30BAHMSI B COOTBETCTBUU C 3TUMHU LIEIISIMMU.

4. Ilpu npogaxke ToBapa 1o o0pasiy U (WIK) OMMCAHUIO MPOAABEL 00s3aH NepeaaTh MOTPEOUTEINIO
TOBap, KOTOPBI COOTBETCTBYET 00pa3ily U (MJIH) ONUCAHHIO.

5. Ecnu 3akoHaMu WK B yCTAHOBJICHHOM UMY TOPSAKE MPEAYCMOTPEHBI 00sI13aTeNIbHbIE TPEOOBaHNUs
K ToBapy (pabote, yciyre), npojasell (MCIIOTHUTENb) 00s13aH MepeaTh NOTPEOUTENIO TOBAp (BBITOIHUTH
paboTy, OKa3aTh yCIIyTy), COOTBETCTBYIOLIHIA STUM TPEOOBAaHUSIM.
(. 5 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratba 5. lpaBa n o06sA3aHHOCTM wu3roToBuTensa (MCNonMHUTENsA, npoadasua) B
obnactn ycTtaHOBNEHUsI Cpoka ClyXObl, CpoKa rogHocTu ToBapa (paboTbl), a TakKxke
rapaHTMMHOro cpoka Ha ToBap (paboTy)

1. Ha ToBap (paboTy), mpeaHa3HAYeHHBIH I AJIUTEIHHOTO MCIIOJIB30BaHMS, W3TOTOBUTEIb
(ucriomHUTENb) BIIPABE YCTAHABIMBATH CPOK CIYXKOBI - MEPUOJ, B TEYCHHE KOTOPOTO HM3TOTOBUTEIH
(ucnionmHUTENH) 0053yeTCsl 0OeceunBaTh NOTPEOUTEII0 BO3MOXKHOCTh HCIIOJIb30BaHMs ToBapa (paboThl)
10 HA3HAYEHUIO U HECTH OTBETCTBEHHOCTD 33 CYIIECTBEHHBIC HEIOCTATKU Ha OCHOBAHUHU IIYHKTa 6 CTaThu
19 n myHkra 6 crateu 29 HacTosero 3akoHa.

(B pen. ®enepanbuoro 3akoHa ot 21.12.2004 N 171-D3)

2. WsroroBuTens (UCHONHUTENb) O00s3aH YCTaHABIMBATh CPOK CIyXObl TOBapa (paboThl)
JUTUTENIBHOTO TIOJb30BAaHUS, B TOM YHCJIE KOMIUICKTYIOIIUX H3ACTUM (JeTayei, y3j0B, arperaron),
KOTOpbIE MO0 UCTEUECHUH ONPEAEICHHOr0 Nepruoa MOTyT MPEACTaBIATh ONACHOCTD IS JKU3HH, 3710POBbS
NoTpeOUTENs, IPUYUHATH BPEJl €ro UMYILECTBY HIIM OKpYIKaroIlel cpejie.

(B pen. @enepanbuoro 3akoHa ot 21.12.2004 N 171-D3)

3. Cpok cimyx0bl TOBapa (pabOTbI) MOXKET HCYHCISATHCS CIUHUIIAMH BPEMEHH, a TaKXKe WHBIMU
eIMHULIAMUA W3MEpeHHs (KUJIOMETpaMH, METpaMHh W TMPOYUMHU €IUHUIAMU H3MEPEHHUsS HUCXOAs U3
(GYHKIMOHATIBLHOTO Ha3HAYSHUS TOBapa (pe3ynbraTa paboTshl)).

(B pen. ®enepanbuoro 3akoHa ot 17.12.1999 N 212-D3)

4. Ha npoayKThl MUTaHUs, MapPOMEepHO-KOCMETHYECKHE TOBAPBI, METUKAMEHTBI, TOBAPhI OBITOBOI
XVUMHH U UHBIE OA00HBIE TOBAphl (pabOThI) U3TOTOBUTEND (MCIIOTHUTEINB) 00s3aH YCTAHABIUBATH CPOK
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TOJHOCTH - TEpUOJ, IO HCTEYCHHH KOTOporo ToBap (paboTa) CUMTAETCS HEMPHUTOAHBIM IS
HUCIOJIb30BAaHUS 10 Ha3HAUEHHUIO.
(B pen. @enepanbuoro 3akoHa ot 21.12.2004 N 171-D3)

5. Tlpomaxa ToBapa (BBIIOJIHEHHWE PAOOTHI) MO MCTEYCHHHM YCTAHOBJICHHOTO CpOKa TOJHOCTH, a
Takke ToBapa (BBIMOJHEHUE PAOOThI), HA KOTOPBIA JOKEH OBITh YCTAHOBJICH CPOK TOJHOCTH, HO OH HE
YCTaHOBJICH, 3aIIPEILaeTCs.

(B pen. ®enepanbuoro 3akoHa ot 17.12.1999 N 212-D3)

6. UzroroBurtenb (MCIOIHUTENb) BIIPaBE yCTAHABIMBATH Ha TOBap (paboTy) rapaHTUHHBINA CPOK -
NepuoJl, B TEUEHHE KOTOPOTO B cilydyae OOHapyXKeHus B ToBape (paboTe) HelocTaTKa HM3rOTOBUTENb
(MCTIONHUTENB), MPOJABEL, YIOJIHOMOYEHHAs OpraHu3alys WU YINOJIHOMOYEHHBIM WHIAWBMYalIbHBIN
IpeanpuHUMAaTEeNlb, UMIOPTEp OOs3aHBI YIOBIETBOPUTH TpeOOBaHMS IMOTPEOUTENS, YCTaHOBIICHHBIE
cTatbsiMu 18 n 29 HacTosniero 3akoHa.

(B pen. @enepanbuoro 3akoHa ot 21.12.2004 N 171-D3)

N3rotoButens BIpaBe NPUHATH 0053aTENBCTBO B OTHOIICHUU HEJIOCTATKOB TOBapa, OOHAPYKEHHBIX
[0 UCTEYCHUH YCTAHOBJICHHOT'O UM TapaHTHIMHOTO CPOKa (JIOMOTHUTEILHOE 00sI3aTEIbCTRO).
(ab3ar BBenen @enepasibHbIM 3aKk0oHOM OT 21.12.2004 N 171-D3)

ConepxaHue  JIOTOJHUTENIBHOTO — O0S3aTENbCTBA  M3TOTOBUTENS, CpPOK  JEHCTBUS  TaKOTro
00s3aTeNbCTBA M TOPSIOK  OCYILECTBJICHUS TOTpeOMTENeM TMpaB IO TakoMy 0053aTelbCTBY
OIIPEIENIAIOTCS U3TOTOBUTEIIEM.

(ab3am BBenen @enepanibHbIM 3ak0oHOM OT 21.12.2004 N 171-D3)

7. llpopmaBenr BIpaBe YCTAaHOBUTb Ha TOBAp TapaHTUMHBIA CpPOK, €CIM OH HE YCTaHOBJICH
U3TOTOBUTENIEM.

[IpoxaBen BpaBe NPUHATH 005A3aTEIBCTBO B OTHOIIEHUHN HEJAOCTATKOB TOBapa, OOHAPYKEHHBIX 10
MCTEYCHUH TapaHTUHHOTO CPOKA, YCTAHOBICHHOTO U3TOTOBUTENEM (JOMOIHUTEIBHOE 0053aTeIbCTBO).

CopneprkaHue JOMOIHUTEIBHOTO 0053aTeNIbCTBA MPOAABIIA, CPOK JEHCTBHS TAKOTO 00s3aTEILCTBA U
MOPSIOK OCYIIECTBICHHUST MOTPEOUTENEM IpaB MO TAaKOMY OOS3aTEIbCTBY OIPEIEIISIOTCS TOTOBOPOM
MEXy NOTPeOUTENEM U TPOIABILIOM.

(n. 7 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

8. UsroroButens (MpojaBel]) HECET OTBETCTBEHHOCTb 3a HEIOCTATKU TOBapa, OOHApYy>KEHHBIC B
TEUYEHHUE CPOKA JCHCTBUS JIOMOIHUTEIILHOTO 0053aTENIbCTBA, B COOTBETCTBUU C a03alleM BTOPBIM ITYHKTa 6
cratbu 18 HacTosero 3akoHa, a MOCjIe OKOHYAHUS CPOKA JIEHCTBHS JOMOJIHUTEIBHOTO 005S3aTeNIbCTBA -
B COOTBETCTBUU C IIYHKTOM 5 cTaThi 19 HacTosero 3akoHa.

(n. 8 BBenen denepasibHbIM 3aKk0HOM OT 21.12.2004 N 171-D3)

Cratba 6. O6GA3aHHOCTb MU3roToBuUTENs 06ecneYnTb BO3MOXHOCTb PEMOHTa U
TEeXHUYeCcKoro obcnyxmBaHusa ToBapa

WzroroBurens 00s3aH oOecrednTh BO3MOXKHOCTh HCIOJIB30BAHUS TOBapa B TEUYEHUE €r0 CpoKa
ciry>kO0bI. [l 3TOH 1€ U3rOTOBUTENh 00ECIIEUNBAET PEMOHT U TEXHHUYECKOE OOCITy>KMBAaHHE TOBapa, a
TaKXe BBIIYCK U TIOCTaBKY B TOPIOBBIE M PEMOHTHBIC OpPraHU3allMd B HEOOXOAMMBIX ISl PEMOHTa U
TEXHUYECKOT0 00CITy>KUBAaHHsI 00bEME U ACCOPTUMEHTE 3allaCHBIX YacTell B TEYCHHUE CPOKa MPOU3BOJICTBA
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TOBapa U MOCJIC CHATUSA €TO C IIPOU3BOACTBA B TCUCHUC CPOKaA CJIy)K6BI TOBAapa, a Ipru OTCYTCTBHUU TAKOT'O
CpOKa B TCUCHUC ACCATH JICT CO AHA IIEpCaadnu ToOBapa HOTpC6HTeHIO.

Cratbs 7. [lpaBo noTpebutens Ha 6e3onacHoCcTb ToBapa (paboTbl, ycnyru)

1. [TorpeOutens uMeeT MpaBoO Ha TO, YTOOBI ToBap (paboTa, yciyra) Mpu OOBIYHBIX YCIOBUSAX €TI0
UCTIOJIb30BAaHUS, XPaHEHHsI, TPAHCIOPTUPOBKM M YTWJIM3alUuU Obl1 Oe3omaceH s KU3HHU, 370POBBS
noTpeOUTENs, OKPY’KAIOIIECH Cpeibl, a TAKKE HE MPUUMHSII Bpea UMYIIecTBy norpedurens. TpeboBanus,
KOTOpbIE JOJDKHBI OOecrieyuBaTh O€30MAaCHOCTh ToBapa (paboThl, YCIyTrH) JUIS KHU3HH U 370POBBS
NOTpeOUTENs, OKPY)KAIOLIeH Ccpeasl, a TakkKe NPeAOTBpAlllCHUE MPUUYMHEHHUS Bpeda HMYIIECTBY
NOTpeOUTENs, SBISAIOTCS O00s3aTENbHBIMM M YCTAHABIMBAIOTCS 3aKOHOM WJIM B YCTaHOBJICHHOM UM
HOpSIZIKE.

(B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. N3roToBuTens (MCIONHUTENH) 00s13aH 00ecrieunBaTh O€30MacHOCTh ToBapa (paboThl) B TeUEHUE
YCTQHOBJICHHOTO CPOKa CIIY>KOBI MJIM CpOKa FOJTHOCTH TOBapa (padoTsr).

Ecnu B cooTBeTCTBUU C MyHKTOM | cTaThu 5 HacTosIEero 3akoHa U3rOTOBUTENb (MCIOJIHUTENb) HE
yCTaHOBWIJI Ha TOBap (paboTy) CpOK CIykObl, OH 0053aH 00ecreynTh 0€30MacHOCTh ToBapa (paboThl) B
TEUYCHHE JECATH JIET CO JHS Mepenadn ToBapa (paboThl) MOTPEOUTEINIO.

Bpen, npuuuHEeHHBIN KU3HU, 310POBBIO WIIH UMYIIECTBY MOTPEOUTENs BCISACTBUE HEOOECTICUeHUS
Oe3omacHOCTH TOBapa (padoThl), TMOUICKUT BO3MEIIEHUIO B COOTBETCTBUU CO CTaThell 14 HACTOSIIETO
3akoHa.

3. Ecim s Ge3omacHOCTHM HUCHOJB30BaHUS ToBapa (paboOThl, YCIYrH), €ro XpaHEeHHH,
TPAHCHOPTUPOBKH U YTWIM3ALMU HEOOXOIUMO COONIONATh CIEIHalbHbIe MpaBWiia (Jlanee - MpaBuia),
M3rOTOBUTENb (MCIIONHUTENb) O053aH yKa3aTh 3TH IpaBUjia B CONPOBOJUTEIBHOM MOKYMEHTALMU Ha
ToBap (paboTy, yclyry), Ha STUKETKE, MapKUPOBKOW MM UHBIM CIIOCOOOM, a mpojaBell (MCTIOTHUTEND)
00513aH JIOBECTHU 3TU MPaBUIIA 10 CBEICHHS TOTPEOUTENS.

4. Ecnu Ha ToBaphl (pabOThl, YCIYTH) 3aKOHOM WJIM B YCTAHOBJICHHOM WM IOPSAKE YCTAaHOBJICHBI
o0s3aTenbHble TpeOOBaHUs, OOecreunBaloue UX OE30MacHOCTb JAJS KHU3HH, 370POBBS MOTpPeOUTENs,
OKpY’Kalolle cpeabl U NpeAOTBpaLIeHUE MPUYUHEHHS Bpela MMYIIECTBY HNOTPEOUTENs, COOTBETCTBUE
TOBapoB (paboT, yCIyr) yKa3aHHBIM TpPEOOBaHHUSAM MOJUICKHUT O0O0A3aTEIbHOMY IOATBEPKICHUIO B
MOpsi/IKE, IPEAYCMOTPEHHOM 3aKOHOM M MHBIMU IIPABOBBIMHU aKTaMHU.

(B pen. ®enepanbuoro 3akoHa ot 21.12.2004 N 171-D3)

He nomyckaercs mponaxka ToBapa (BBIOJHEHHE pabOThI, OKa3aHUE YCIYrd), B TOM YHCIE
UMIIOPTHOTO TOBapa (pabotel, yciyru), 0e3 uHpopMmamuu 00 00S3aTETPHOM IOATBEPXKIACHUU €ro
COOTBETCTBUS TPeOOBAHUSAM, YKa3aHHBIM B IIYHKTE | HACTOSIIEH CTaThU.

(n. 4 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

5. Ecmm ycraHOBIEHO, 4YTO TpU COOMIOJEHUHM TOTPEOMTENIEeM YCTAaHOBIICHHBIX IpPaBUII
UCIIONIb30BAHUs, XPAHCHUS WIW TPAHCIOPTHPOBKU ToBapa (pabOThl) OH MPUYHHIET WIA MOXKET
OPUYMHUATE BpEN JKU3HU, 37I0POBBIO M MMYIIECTBY MOTPEOHTENs, OKpYXarollel cpee, M3rOTOBUTEIb
(ucmonHUTENh, MPOJaBel) 00s3aH HEe3aMEeTUTEFHO MPHOCTAHOBHUTH €r0 MPOU3BOJACTBO (PEaIU3aIIHIO)
710 YCTpaHEHUs IPUYUH BpeJia, a B HEOOXOUMBIX CITy4asiX MPUHATH MEPHI M0 U3BATHIO €ro U3 000poTa U
OT3bIBY OT OTpeOuTens (morpedureneii).
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Ecnu npuunHbl Bpeaa yCTpaHUTh HEBO3MOXHO, U3TOTOBUTEIND (MCIIOTHHUTENh) 00sI3aH CHSITh TaKON
ToBap (paboTy, yciyry) ¢ mpousBojcTBA. [Ipy HEBBIMONTHEHUHM HM3TOTOBHUTENEM (HCIOIHHUTENIEM) 3TON
00s13aHHOCTH YIOJHOMOYCHHBIN (eepalibHbIil OpraH HCIIOJHUTEIBHONW BIACTH MPUHUMAET MEPHI IO
OT3BIBY Takoro ToBapa (paboOThl, YCIYrH) C BHYTPEHHETO pBIHKA M (WIH) OT TOTPEOUTENs WIH
noTpeduTeneil B mopsiike, yCTAHOBICHHOM 3aKOHOAaTeIbCcTBOM Poccuiickoit Deaeparuu.

(B pen. @eaepanbHbIX 3aKOHOB OT 21.12.2004 N 171-®3, ot 18.07.2011 N 242-D3)

VYObITKH, IPUYUHEHHBIE MOTPEOUTENI0 B CBA3M C OT3BIBOM TOBapa (paboTbl, YCIIyTH), MOAJIEKAT
BO3MEILEHUIO U3TOTOBUTEIIEM (UCIIOIIHUTENIEM) B IOJTHOM 00beMeE.

6. YTpatun cuiy. - @eaepanbubiii 3akoH otT 21.12.2004 N 171-D3.

Cratba 8. [paBo noTpebutensa Ha nHgpopmaumo 06 usroroButene (MCnosnHUTene,
npoaasue) U o ToBapax (pabotax, ycnyrax)

1. I[TorpeGutens BpaBe NOTpeOOBATH MPEJOCTABICHUS HEOOXOUMOM U IOCTOBEPHON HH(pOpMAIUU
00 m3roroBurene (MCHOIHUTENE, IPOAABLIE), PeKUME €ro paboThl U pealn3yeMbIX UM ToBapax (paboTax,
yCIIyrax).

2. Yka3aHHas B nyHKTe | Hacrosedl craTbu MH(OpMaIus B HAIVIAJHOM W JOCTYNHOH (opme
JOBOJIUTCSL 10 CBEJCHUS MOTPEOUTENCH MpH 3aKIIOYEHUH JOrOBOPOB KYIUIM-IPOAAXH U JOTOBOPOB O
BBINOJIHEHUH PaboT (OKa3aHUM YCIyr) crnocoOamu, MPUHATHIMH B OTAEIBHBIX cepax 0OCITyKHBaHUS
noTpeOuTeNneii, Ha PyCCKOM fA3bIKE, a JOMOJHUTENIBHO, M0 YCMOTPEHUIO M3TOTOBHUTENS (MCHOIHUTEINS,
IPO/IaBLIa), HA TOCYAaPCTBEHHBIX sI3bIKaX cyObekToB Poccuiickoit denepannu u poJHbIX S3bIKaX HAPOIOB
Poccuiickoit @enepanuu.

3. YnoiaHOMOYeHHas: OpraHu3alus WK YIOJTHOMOYCHHBIN MHIMBUAYAIBHBINA MIPEePUHUMATEND IO
TpeOOBaHUIO MOTpeOUTENS 005S3aHbl MPEAOCTABUTh MOATBEPKIACHUE CBOMX IOJHOMOYMH, BBHITEKAIOIIUX
U3 3aKJII0YEHHOT0 UMH JIOTOBOPA C U3rOTOBUTENEM (IIPOIABLIOM).

(. 3 BBeneH PenepanbHbIM 3aKk0HOM 0T 29.07.2018 N 250-D3)

Cratbsa 9. UHcdopmauma o6 usroroButene (ucnonHurtene, npopasBue, BnagenbLue
arperaropa)
(B pen. ®enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

1. srotoButenb (MCIOIHUTEND, TPOJABEI]) 00513aH JOBECTH J0 CBEACHUS NOTpeOuTeNst GupMeHHOe
HAaMMEHOBaHHE (HAaUMEHOBAHHWE) CBOEW OpraHu3aluu, MECTO €€ HaxOXJEHHUsA (agpec) U pPEexXUM ee
pabotsl. [Ipogaser (MCIIOMHUTEND) pa3MeIIaeT YKa3aHHY0 HHPOPMAIIHIO Ha BHIBECKE.

(B pen. @enepanbuoro 3akoHa ot 21.12.2004 N 171-D3)

WzroroBurens (UCIOJHUTENb, MPOAABEL) - HHIUBUAYAIbHBIA NpPEANPHUHUMATENb - JOJDKEH
IPEJOCTaBUTh IMOTPEOUTEN0 HH(POPMAIMI0 O TOCYAAPCTBEHHOM PpErucTpalil ¥ HauMEHOBAHUU
3apEeruCTPUPOBABILIETO €TI0 OpraHa.

Wzrorosurens (mponasery) 00s3aH JOBECTU A0 CBEJIEHHs MOTpeOuTens GUpMEHHOE HAaUMEHOBAaHHUE
(HaMMEHOBaHUE), MECTO HaXOXICHHs (aApec) M PEeKUM PabOThl yYMOTHOMOYCHHON OpraHHW3aludl WIH
YIOJHOMOYEHHOT'O0 UH/IUBUAYAJIbHOTO IPEANPUHUMATEIIS.

(a63ar BBeneH denepanbubiM 3akoHOM 0T 29.07.2018 N 250-D3)
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1.1. YnoiaHoMOYeHHas: OpraHu3als WiId YIIOJTHOMOYEHHBIH HHIUBUAYaIbHBINA IPEANPUHUMATEID B
ciiyyae oOpamieHuss norpeOutenss o00s3aHBl JIOBECTH JO €ro cBeAeHus uHpopmauuioo o cebe u
usroroButene (mponanie) (GupMEHHOE HAUMEHOBAaHHME (HAaWMMEHOBAHHWE), MECTO HAXOXACHUS (amapec),
peXuM paboThl, TOCYAAPCTBEHHBIA PETUCTPAIIMOHHBIN HOMEp 3alHCH O CO3JaHUU IOPUIUYECKOro JIUIA,
bamunuio, UMs, OTYECTBO (€CIM HMMEETCs), TOCYJapCTBEHHbIM PErUCTPAllMOHHBI HOMEp 3alucu O
rOCYJapCTBEHHON perucTpanuu (U3MUEcKOro JIMLA B Ka4eCTBE WHAMBHIYaJIbHOTO MPEIIPUHUMATENS).
VYTOIHOMOYEHHAsT OpTraHu3alysl WM YHOJHOMOYEHHBIM WHAMBHUIYaJbHBIN NpealpUHUMATEIh BIpPaBE
JIOBECTH JI0 CBEJICHHS MOTpeduTeneil HHPopMauio o cede MOCPECTBOM ee pa3MEIlIeHUs] Ha CBOEM caiTe
B HMH(POPMALMOHHO-TEJIEKOMMYHUKAIIMOHHONH cetu "HHTepHer", uHpopmanuio 00 H3roTOBUTENE
(mpojaBiie) MOCPEACTBOM pa3MEIlEeHHs] HAa CBOEM CaiiTe B MH(OPMAIMOHHO-TEIIEKOMMYHHKAIIMOHHON
ceTu "NuTepuer” CCBUIKH Ha CTpPaHULLy caira U3TOTOBUTEIS (nponasua) B
MH(POPMALIMOHHO-TEIEKOMMYHUKAIMOHHOW — cetn  "MHTepHeT", coaepkamylo uHpOpMauuioo o0
U3roToBUTENE (IIPOJIABIIE).

(m. 1.1 BBenen denepanbHpiM 3aKk0HOM 0T 29.07.2018 N 250-D3)

1.2. Bmagenen arperatopa o0si3aH JOBECTHU IO CBeIeHUs moTpebureneit madopmamnmio o cede u
npoaasie (ucnonuutene) (GpupmeHHOe HaMMEHOBaHUME (HAHMMEHOBAHUE), MECTO HAaXOXKIEHUs (amgpec),
peXuM paboThl, TOCYAAPCTBEHHBIM PETUCTPAIIMOHHBIN HOMEp 3alMCH O CO3JaHUU IOPUIUYECKOro JIHUIA,
bamunuio, UMs, OTYECTBO (€CIM HMMEETCs), TOCYJapCTBEHHBIM PErUCTPAllMOHHBI HOMEp 3alucu O
rOCYJapCTBEHHOH perucTpauuu (pu3nyecKoro Jula B Ka4ecTBE UHIAMBHYyaIbHOTO MPEIIPUHUMATENS), a
Takke 00 MMEIOMIMXCS M3MEHEHUSX B yKa3zaHHOM uH(opmanuu. Brazgenen arperatopa IOBOIHUT 0
cBesieHus norpedureneit nupopmaiuio o cede 1 npoaasle (UCIOIHUTENE) TOCPEACTBOM €€ pa3MeEIeHUs
Ha CBOMX caiiTe M (WJIM) CTpaHHUIIE caiiTa B MH()OPMAIIMOHHO-TEICKOMMYHHUKAIMOHHOM cetn "MHTepHet".
Wudopmannio o mpoaaBue (UCIONHUTENE) BIAJENEl] arperatopa BIpaBe JIOBECTH JO CBEACHUS
noTpeduTeneii MOCpPeACTBOM  pa3MElIeHHMsT Ha CBOMX caidTe W (WIM) CTpaHMIe caidTa B
MH(POPMALIMOHHO-TEJIEKOMMYHUKAIMOHHON ceTd "VHTepHeT" cChUIKM Ha cailT mpojaaBLa (MCHOTHUTEIS)
B UH(POPMALIMOHHO-TEIIEKOMMYHUKAIIMOHHOH ceTn "MHTepHet".

(n. 1.2 BBenen @enepanbHbpiM 3ak0HOM 0T 29.07.2018 N 250-D3)

1.3. IIpomaBenr (MCTONHUTENb) 00s3aH IMPEIOCTABUTH BIAACIBIYy arperatopa U pa3MecTUTh Ha
CBOEM caiiTe B HH(POPMAIIMOHHO-TEICKOMMYHUKAIMOHHOW cetn "WHTepHer" (IpH €ro HaJIUYUM)
JIOCTOBEpHYIO0 HH(popMaiuio o cee, ykazaHHyl0 B MyHKTe 1.2 Hacrosmeil cratbu. B cmywae, ecnu
UMEIOTCS M3MEHEHHMs B TakoW HMH(OpPMaLUH, MpoaaBel (MCIOIHHUTENb) O0sf3aH B TEYCHHUE OHOTO
pabouero IHS C MOMEHTAa BHECEHHUS B HEE M3MEHEHMH COOOIIMTH BIAJEINbIly arperaropa o0 3Tux
U3MEHEHHUAX M pPa3MECTUTh MX Ha CBOEM caiiTe B HMH()OPMAIMOHHO-TEIIEKOMMYHHKAIIMOHHON CETH
"NuTepuer" (npu ero Hanuuuu). Brnagenen arperaropa 00s3aH BHECTH 3T U3MEHEHUS B MH(POPMAIUIO O
npojaBle (MCHOJIHUTENE) B TEUEHUE OJHOTO pabouero JHs, eCid pa3MelIeHue YKa3aHHOW MH(pOpMaLUuu
OCYLIECTBIISICTCSI HAa  caiiTe BIaAenblla arperaropa W (WIM) €ro CTpaHulle caidta B
MH(POPMALIMOHHO-TEIEKOMMYHUKAITMOHHOU cetn "UnTepHet".

(n. 1.3 BBenen denepanpHbiM 3ak0HOM 0T 29.07.2018 N 250-D3)

2. Eciau BUA JeSTENBHOCTH, OCYLIECTBISEMBIH H3rOTOBUTENEM (MCIIOIHUTENIEM, MPOJABLIOM),
MOJUICKHUT JIMLIEH3UPOBAHUIO M (WJIM) HCHOJHHUTENb HMEET TOCYJapCTBEHHYIO aKKpeIUTalHIo, 0
CBE/ICHUS] NOTpPEeOUTENs JOJKHA OBITh JOBeACHAa HMH(pOpMAIMS O BHJIC ACATEIBHOCTH HM3TOTOBUTENS
(ucriomHUTENA, MPOJABLA), HOMEpPE JHUICH3MM M (WJIM) HOMEpE CBHUJAETEIBCTBA O TOCYJIApCTBEHHOMH
aKKpeIuTallu1, CPOKax JACHCTBUS YKa3aHHBIX JIUIICH3UU U (WJIM) CBUIETENILCTBA, a TaKKe HHPopManus oo
opraHe, BbIIaBIIEM yKa3aHHbIC JTUIICH3UIO U (UJIH) CBUIETEIILCTBO.

(m. 2 B pea. @enepanbHoro 3akoHa ot 16.10.2006 N 160-D3)
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3. Uadopmarnus, nperycMOTpeHHAst MyHKTaMH | ¥ 2 HacTOALICH CTaThbH, 10JKHA OBITH JOBEJEHA JI0
CBEJICHUS TOTpeOHUTENeH TakkKe MPH OCYIIECTBICHUH TOPTOBIH, OBITOBOTO M MHBIX BUAOB OOCITY>KHBaHUS
noTpeOuTeneil BO BpeMEHHBIX MOMELICHUAX, Ha pMapKax, ¢ JOTKOB M B JPYTUX CIy4asx, €CIIM TOPTOBIIA,
ObITOBOE M HHBIE BHJBI OOCIYXHBaHUS IOTPEOUTENCH OCYIIECTBISAIOTCS BHE IOCTOSHHOTO MeECTa
HAXOXKJCHUS MIPOaBLa (UCIIOTHUTEI).

Cratbsa 10. UHcbopmauus o ToBapax (paboTtax, ycnyrax)

1. M3roToBuTens (MCHOJIHUTENb, MPOJABEL]) 005S3aH CBOEBPEMEHHO MPEAOCTABIATH MOTPEOUTEIIO
HEOOXOMMYI0O U JOCTOBEpHyI0 HH(popMamuio o ToBapax (paborax, yciyrax), 0OecHeYyMBArOIIyIO
BO3MOYKHOCTh MX MpaBWIIbHOrO BBIOOpa. [lo oThaenpHBIM BHOaM TOBapoB (paboT, yciyr) mepeueHb U
crocoObl J10BeieHUs] MHpopMalMu 10 noTpedutens ycraHaBiauBaroTcs llpaButenscTBoM Poccuiickoit
denepauuu.

2. Mudopmanus o ToBapax (paboTax, yciyrax) B 00s13aTeJIbHOM MOPSIKE JOJDKHA COJIEPIKATh:

HAaUMEHOBAHME TEXHUYECKOIO pErJaMEHTa WIM MHOE YCTAHOBIEHHOE 3aKOHOJATEIbCTBOM
Poccuiickoit ®denepanii 0 TEXHUYECKOM DETYJIMPOBAHWU U CBUICTEIbCTBYIOIIEE 00 00s3aTeIbHOM
MOJTBEPXKIEHUHN COOTBETCTBUS TOBapa 0003HAUCHHE;

(B pen. @eaepanbuoro 3akoHa ot 21.12.2004 N 171-D3)

CBE/IEHUSI 00 OCHOBHBIX IOTPEOUTENBCKUX CBOMCTBAaX TOBapoB (pabdoT, yciyr), B OTHOIIECHUH
IPOAYKTOB NMUTAHUSA CBEACHUS O COCTaBe (B TOM YHCIE HaWMMEHOBAHUE MCIIOJIB30BAaHHBIX B Mpoliecce
M3TOTOBJICHHS MPOIYKTOB MUTAHUS MUIIEBBIX J0OABOK, OMOJOTHUECKH aKTUBHBIX 100aBOK, HH(POpMALUsI
O HaIMYMM B  NOPOAYKTaX  MHUTAaHUS  KOMIIOHEHTOB,  MOJYYEHHbIX C  IPUMEHEHHUEM
T€HHO-UH)KEHEPHO-MOIM(UIIMPOBAHHBIX OPraHU3MOB, B CIlyyae, €CJIM COJCpXKAaHHWE YKa3aHHBIX
OpPraHU3MOB B TaKOM KOMIIOHEHTE COCTaBISET OoJiee JAEBATH ACCATHIX MPOIEHTA), MUIIEBOI IIEHHOCTH,
Ha3HA4YEHUH, 00 yCIOBHMAX MPUMEHEHHUS U XPAHEHUS NPOIYKTOB MUTAHUSA, O CHOCO0AX HM3rOTOBJICHUS
rOTOBBIX OJtof, Bece (00beMe), JaTe M MECTe M3TrOTOBJICHUS M YNMAaKOBKU (pacdacoBKH) MPOIYKTOB
MUTAHUS, @ TAKXKE CBEACHUS O MPOTHUBOIOKA3AHUSX UL MX MPUMEHEHUs IIPU OTAEIbHBIX 3a00JIeBaHUMX.
[Tepeuyens ToBapoB (paboT, yciyr), HHPOpPMAIUS 0 KOTOPBIX JODKHA COAEPKATh MPOTUBOIIOKA3aHUS IS
UX TPUMEHEHUs TpU OTICNbHBIX 3aboseBaHusX, yTBepkaaercs IIpaBurensctBom Poccuiickoit
denepauny;

(B pen. @eaepanbHbIX 3aKOHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

IeHy B pyOisiX M ycloBHs NpHOOpeTeHus ToBapoB (padoT, yciyr), B TOM 4YHCIE NpH OIUIaTe
TOBapoB (paloT, ycimyr) uepe3 OmpeesieHHOE BpeMs Iocie MX Mepefadd (BBIOJHEHHUS, OKa3aHMs)
NOTPEOUTENIO, TOJHYI0 CYMMYy, IMOJJIEKAIIyI0 BBIILJIaTEe MOTpeOuTeneM, W rpaduk MOTalieHus STON
CYMMBI;

(B pen. ®enepanbHoro 3akoHa ot 21.12.2013 N 363-D3)

TapaHTUMHBIA CPOK, €CJIM OH YCTAHOBIICH;
(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npaBuiIa U ycinoBus 3 pekTuBHOro u 6€30MacHOro UCIOIb30BaHUs TOBAPOB (paboT, yciyr);

uHpOpMaLnio 00 3HepreTuueckoi 3pPpeKTUBHOCTH TOBApOB, B OTHOIIEHHH KOTOPHIX TPeOOBaHUE O
HAJIMYMK TaKOM MH(OPMAIIUH ONPEIEIEHO B COOTBETCTBUH C 3aKOHOAATEIBCTBOM 00 3HEProcOepekxeHun
U O TIOBBIIICHUH YHEPreTu4ecKoii 3¢ (heKTuBHOCTH;
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(ab3am BBenen @enepanibHbIM 3ak0HOM OT 23.11.2009 N 261-D3)

CPOK CIIy>KOBI MJI CPOK TOJHOCTH TOBAapoB (palboT), yCTAaHOBJICHHBIH B COOTBETCTBUH C HACTOSIINM
3aKOHOM, a TaK)Ke CBEJCHUS O HEOOXOIUMBIX NEHCTBUSAX MOTPEOUTENS 110 UCTEUCHUN yKa3aHHBIX CPOKOB
¥ BO3MOXKHBIX HOCJIECTBHSIX MPU HEBBITIOJIHEHUH TaKUX JICHCTBUMN, €CIIM TOBaphl (paboThl) MO UCTEYEHUU
yKa3aHHBIX CPOKOB NPEACTaBISIOT ONMACHOCTH JUISL JKMU3HH, 370POBbS M MMYIIECTBA HMOTPEOUTENS HIIU
CTaHOBSTCS HEIIPUTOJHBIMU JJI UCIIOIb30BAaHMS 10 HA3HAYCHHUIO;

aapec (MeCTO HaxOXJeHus), (uUpMEeHHOE HAUMEHOBaHHE (HAMMEHOBAHUE) W3TOTOBUTEIS
(ucnosHUTENSA, MPOJABIA), YIOJIHOMOYEHHOW OPraHM3alMy WU YIOJHOMOYEHHOIO0 HHAMBUAYAIbHOTO
MpeAnpUHUMATEIsl, UMIIOPTEPA;
(B pen. ®enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

uHpopManuioo 00 00s3aTeNbHOM TOATBEP)KICHUU COOTBETCTBUSL TOBapoB (paboT, yciyr),
YKa3aHHBIX B IIyHKTE 4 CTaTbU 7 HACTOSILErO 3aKOHA;
(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

UH(POPMALIMIO O IPAaBUJIAX MPOJAXKHU TOBAPOB (BBIIOIHEHUS padOT, OKAa3aHUS YCIIYT);

yKa3aHHE€ Ha KOHKPETHOE JHUI0, KOTOpoe OyaeT BBINOJIHATH paboTy (OKa3bplBaTh YCIYTy), H
MH(POPMALIMIO O HEM, €CJI 3TO UMEET 3HaUYCHHE, HCXO/ U3 XapakTepa padoTsl (YCIyTn);
(a63arn BBeieH denepanbHbiM 3akoHOM 0T 17.12.1999 N 212-03)

yKa3aHHe Ha UCTOJb30BaHUE (OHOTPAMM MPH OKA3aHHWH PA3BIEKATEIbHBIX YCIYT HCIIOTHUTEISIMU
MY3bIKQJIbHBIX MPOU3BEACHUI.
(ab3a1 BBenen @enepasibHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

Ecnmu mpuobperaemblii moTpeburteneM ToBap OblT B YHNOTPEOJICHWH WIM B HEM YCTPAaHSJICH
HEJO0CTaTOK (HEJOCTaTKHU ), MOTPEOUTEIO O KHA OBITh MpeIocTaBiIeHa nHpopMaIus 00 ITOM.

3. Undopmanus, nmpeayCMOTpeHHasi MyHKTOM 2 HACTOSIICH CTaThbU, TOBOJIUTCS JIO CBEICHUS
noTpeOuTeneil B TEXHUYECKOW TOKYMEHTAllUMH, NpuiaraeMoil kK ToBapaMm (paGoram, ycioyram), Ha
ATUKETKAaX, MapKUPOBKOW WM WHBIM CIIOCOOOM, MPHUHATHIM JUIS OTACIBHBIX BUAOB TOBApoB (paldor,
yciyr). Uadopmanus 06 00s3aTeIbHOM TOATBEPKISCHUH COOTBETCTBUS TOBApPOB IMPEACTABISETCS B
MOpsIKE W Crocobamu, KOTOpBIE YCTAaHOBIEHBI 3aKOHOAATeNbCTBOM Poccuiickoit denepauuu o
TEXHHYECKOM DPETyJIUPOBAaHUH, M BKJIIOYAET B ce0s CBEACHUS O HOMEpE IOKyMEHTa, MOJITBEPKIA0IIETO
TaKoe COOTBETCTBHE, O CPOKE €ro IEHCTBUS U 00 OpraHU3alliy, €r0 BbIJABIICH.

(B pen. @eaepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

Ao63ar1 yrpatun cuiy. - @enepanbHblil 3akoH ot 21.12.2004 N 171-D3.

Crtatbs 11. Pexxum paboTbl npoaaBua (UCNOMHUTENS)

1. Pexxum paboThl TOCYJapCTBEHHBIX, MyHULIUIIAIBHBIX OPraHU3alUi TOPTOBIH, OBITOBOIO M MHBIX
BUJIOB OOCIY>KMBaHHs NOTpPEOUTENCH YyCTAaHABIMBACTCS IO PELICHUI0 COOTBETCTBEHHO OPIraHOB
UCTIOJIHUTENIbHOM BiacTu cyObekToB Poccuiickoit deaepanny U OpraHoB MECTHOTO CaMOYTIPABJICHUSI.

2. PexxuM paboThl OpraHu3anuid, OCyIIECTBISIOIUX ACATEIbHOCTh B chepax TOproBoro, OLITOBOTO
U MHBIX BUJOB OOCITy>)KUBaHUs MOTpEOUTENIEH M HE YKAa3aHHBIX B IMyHKTE | HacTOsIIEH cTaThH, a TakkKe
VHJUBHlyaJIbHBIX IIPEANPUHUMATEIICH YCTAHABIMBACTCA UMH CAMOCTOSTEIBHO.
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3. PexxuM paboTel mpogaBia (UCTOTHHUTENS) JOBOIUTCS A0 CBEICHHUS MOTPEOUTENeld W JOIKEH
COOTBETCTBOBATh YCTAHOBJICHHOMY.

Cratbsa 12. OTBEeTCTBEHHOCTb U3roTOBUTENSA (MCNONHUTENs, NpoAasua, Bnagenbua
arperatopa) 3a HeHagnexaiyr uHdopmauuio o ToBape (pabote, ycnyre)
(B pen. denepanbhbIx 3aKk0HOB OT 21.12.2004 N 171-D3, ot 29.07.2018 N 250-D3)

1. Ecimu morpeburento HE MPeIOCTaBICHA BO3MOXKHOCTh HE3aMEIIUTEIbHO TMOJYYHTh MPH
3aKJIIOUEHUHU J0roBopa uHpopmamnmio o ToBape (padote, ycinyre), OH BIpaBe MOTPeOOBaTh OT MPOAABIA
(ucmonHUTENS) BO3MEIICHUS YOBITKOB, MPUYMHEHHBIX HEOOOCHOBAHHBIM YKJIOHEHUEM OT 3aKIIOYCHHUS
JIOTOBOpPA, a €CIU JIOTOBOP 3aKIIOUYEH, B Pa3yMHBII CPOK OTKA3aThCs OT €r0 MCIOJHEHUS U MOTpe0oBaTh
BO3BpaTa YIIau€HHOU 32 TOBAP CyMMBI U BO3MEIICHUS JPYTHX YOBITKOB.

(B pen. @eaepanbuoro 3akoHa ot 21.12.2004 N 171-D3)

[Ipu oTKa3e OT UCHOJIHEHHUS TOTOBOPA MOTPEeOUTETs 0053aH BO3BPATHTh TOBAp (pe3ybTaT paboThl,
YCIIyTH, €CJIM 3TO BO3MOKHO 10 MX XapaKTepy) NpoAaBIly (MCIOIHUTEIO).
(B pen. @enepanbuoro 3akoHa ot 21.12.2004 N 171-D3)
(n. 1 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. IlponaBen (MCHOJHHUTENb), HE MPEJOCTABUBIIMN IOKYNATENO0 TIOJHOM M JOCTOBEPHOM
uH(popManuu o ToBape (pabote, yciayre), HECET OTBETCTBEHHOCTh, MPEAYCMOTPEHHYIO MyHKTamu | - 4
cratbu 18 mim myHktom 1 cratem 29 HacTosimiero 3akoHa, 3a HEAOCTaTKU ToBapa (paboThl, YCIyTH),
BO3HUKIIIKE TIOCJIE €T0 Mepelaur NOTPEOUTENIO BCIEACTBUE OTCYTCTBHS Y HErO TaKoH MH(pOpMaIuu.

(n. 2 BBennen PenepasibHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

2.1. Bmagenen arperaropa, NpeJOCTaBUBIIMN IOTPEOUTENIO HEIOCTOBEPHYIO WIJIM HETOJHYIO
uHpOpMaLKIo 0 ToBape (yclIyre) Wi MpojaaBLe (MCIOJHUTENE), HA OCHOBAaHUU KOTOPOH moTpeduTenemMm
ObUI 3aKJIIOYEH JIOTOBOP KYIUIM-TIPOJAKH (JOTOBOP BO3ME3JHOTO OKa3aHHs YCIYr) C IPOJaBIOM
(ucriomHUTENEM), HECET OTBETCTBEHHOCTh 3a YOBITKM, HpPUYMHEHHBIC MOTPEOUTENI0 BCIEACTBUE
IPEOCTaBICHUS €My TaKOil HH(OpMAIHH.

Ecnun mHOE HE mIpeayCMOTPEHO COIVIAIIEHHEM MEXAY BIIAJENbLEM arperaropa v IpoJaaBLIOM
(MCTIONHUTENEM) WIM HE BBITEKAaeT U3 CyLIECTBAa OTHOIIEHHUH MEXKIYy HHUMH, OTBETCTBEHHOCTH 32
UCTIOJIHEHUE JIOTOBOPA, 3aKJIIOUYEHHOI0 MOTPEOUTENeM C MPOAAaBLOM (HCIIOJHUTENIEM) HAa OCHOBAHUU
IPEJOCTaBICHHON BJaJenblieM arperatopa uHbopmanmuu o ToBape (yciayre) MWIM HpoJaBLe
(ucronmHUTENE), @ TAaKXKe 3a COOJIOJEHME NpaB MOTpeOUTeNel, HApyIICHHBIX B pe3yjbTare Mepeaadu
NoTpeOUTEN0 ToBapa (yCIIyru) HEHaJUIeXkKalllero KauecTBa W OOMEHa HENpPOJOBOJILCTBEHHOIO TOBapa
Ha/IJIeKAIIero Ka4ecTBa Ha aHAJIOTUYHBIN TOBAp, HECET MPOAaBell (UCIIOTHUTENb).

Brnanenen arperatopa He HECeT OTBETCTBEHHOCTh 3a YOBITKM, NPUYMHEHHBIE IMOTPEOUTEINIO
BCJIEJICTBHE IPEIOCTABJICHUSI €My HEJIOCTOBEPHOH WM HENoJIHOW MH(popMamuu o ToBape (yciyre), B
cllyyae, €Clid BIIaJeJiel] arperatopa He M3MeHseT MHPOpMaLuio o ToBape (ycayre), MpeloCTaBICHHYIO
poAaBLOM (UCIIOJIHUTENEM) U  COACPKAIIYIOCS B MPEUIOKEHUH O 3aKII0UYEHHH JI0roBOpa
KYIUTU-TIPOJIXKHU (JIOTOBOPA BO3ME3AHOTO OKA3aHUS YCIIYT).

(m. 2.1 BBenen denepanpHbpiM 3ak0HOM 0T 29.07.2018 N 250-D3)

2.2. IlorpeOuTens BHpaBe MPEeAbSBUTH TPeOOBAHME K BIAJEINBIly arperatopa O BO3BpaTe€ CYyMMBI
NPOM3BEACHHOW KM MpeIBAapUTENIbHONW OIUIaThl ToBapa (ycinyru). Bnazmenen arperaropa Bo3Bpaliaer
CYMMy IIOJIyYEHHOM MM NpEIBAapUTEIbHON OIUIaThl TOBapa (YCIyrM) B TEUEHHUE AECITH KaJEeHIapHBIX
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IHEW €O JHSA MpEeIbsBICHUS NOTpPeOMTEIeM TaKoro TpeOOBaHUS NPU OJHOBPEMEHHOM HAJUYUU
CIIENYIOLIUX YCIIOBUM:

ToBap (yciyra), B OTHOIIEHHMH KOTOPOrO MHOTpeOMTE]IeM BHECEHa IpelBapuTeNlbHas oIjlara Ha
0aHKOBCKHUH CUeT Bia/ieNblia arperaTtopa, He epead noTpeOUTeNIo B CpoK (ycayra He OKa3aHa B CPOK);

NOTpPeOUTENh HANpaBWI NPOJAABLYy (MCIOJHHUTENIO) yBEIOMJICHHE 00 OTKa3e OT HCIOJHEHHS
JI0TOBOpa KYIUIU-TIPOJAXKH (JOrOBOpa BO3ME3AHOTO OKa3aHMs YCIIYT) B CBSI3M C HAPYIICHUEM IPOJABIIOM
(ucniomHUTENIEM) 0053aTENBCTBA IIEPEJaTh TOBAP (OKa3aTh YCIYTry) B YCTAHOBJICHHBINA CPOK.

Hapsny c¢ TpeGoBaHmeM O BO3Bpare CyMMbI IpEABAPUTEIBHON OIUIaThl ToBapa (YCIIyru)
NOTpeOUTENh  HANpaBlIsieT  BIAACNbIly arperaTtopa IMOJATBEPXKACHUE  HAIMpPaBICHHUS  MPOJABILY
(McTIONTHUTENI0) yBEeIOMJICHHS OO0 OTKa3e OT MCIOJHEHHS JO0roBOopa KYIUIM-TIPOAaXH (JoroBopa
BO3ME3/IHOTO OKa3aHUs YCIYT).

Ecin uHOe He mNpenycMOTPEHO YCIOBUSMH I0JIb30BAaTENBCKOTO WM HMHOTO  COTJIAIlCHHS
NoTpeOUTENsT C BIAACTbIEM arperaropa, yBEJAOMIIEHHE MpPOJaBIly (MCIOJHHUTEN0) 00 OTKa3e OoT
UCTIOJIHEHUSI JIOTOBOPA KYIUIU-TIPOJaKK (JOTOBOpa BO3ME3JHOTO OKa3aHHs yYCIYr) MOXET ObITh
HaIpaBJICHO BIIA/IEJbIly arperaropa, KOTOpblid 0053aH HAIIPABUTh €T0 MPOJABILY (MCIOIHHUTEINIO).

(m. 2.2 BBenen denepanbHbiM 3ak0HOM 0T 29.07.2018 N 250-D3)

2.3. B cinyuae, yka3aHHOM B IIyHKTE 2.2 HacTOSIILEN CTAaThH, BiaJ€Jel] arperaropa BIpaBe 0TKa3aTh
NOTPEOUTENI0 B BO3BpaTe CYMMBI NpEIABapUTENbHON OIUIaThl TOBapa (YCIyru) MpH MOJYYEHHH OT
npojaaBLa (MCIOMHUTENS) MOATBEPXKACHUS NPUHATHA NMOTpeOUTEeNneM ToBapa (OKa3aHUS YCIyrH) NpU
YCIIOBUH, YTO KOMHSI TAKOTO MOJITBEPKACHUS ObLIa HAIlpaBlieHa BIIAJIENBIEM arperatopa noTpeouTento B
TEUYEHHUE JCCATH KaJCHIAPHBIX JTHEH CO JHs MOJY4YeHHUs BIIAJAEIbIIEM arperaropa TpeOoBaHUs O BO3BpaTe
CYMMBI TIpeABapUTEIbHOM oOIUIaThl ToBapa (yciayrd). B ciaywae Hecormacus mnoTpeOuTens ¢
NPEJCTaBICHHBIMHA BIIAJICNIBIIEM arperaTopa JoKa3aTelbCTBAMM TNPHUHATHUA IOTpedUTeNeM ToBapa
(oxazaHust yciayru) mOTpeOHWTenb BrpaBe TpeOoBaTh BO3BpaTa CyMMBbI IPOM3BEACHHOW UM
IpeBapUTEIILHON OIJIaThl TOBapa (yCIyru) B CyJeOHOM MOpSAKeE.

(m. 2.3 BBeneH denepanbHbiM 3ak0HOM 0T 29.07.2018 N 250-D3)

3. Ilpu mnpuuMHEHWUW Bpeda JKU3HH, 3I0POBBI0O U UMYIIECTBY TMOTPEOUTENss BCJIECACTBUE
HEMpPEeIOCTaBICHUSI €My TOJHOW U JOCTOBEPHON MH(pOpManuu o ToBape (padore, ycinyre) moTpeOuTenb
BIIpaBe MOTPeOOBATh BO3MEIICHHS TAKOTO Bpea B MOPSIKE, MPEAYCMOTPEHHOM CTaThell 14 HacTosmero
3akoHa, B TOM 4YHCJIE€ TOJHOTO BO3MEIIEHUS YOBITKOB, MPHUUYMHEHHBIX MPHUPOIHBIM OOBEKTaM,
HAXOJSAIIMMCS B COOCTBEHHOCTH (BJIaICHUH ) TIOTPEOUTEIS.

(. 3 BBeneH PenepanbHbIM 3aKOHOM 0T 17.12.1999 N 212-D3)

4. Tlpu paccmoTpeHnH TpeOOBaHHMI MOTPEOUTENST O BO3MEIICHUU YOBITKOB, MPUYUHEHHBIX
HE/IOCTOBEPHOM WIJIM HEJOCTAaTOYHO IMOJIHOW MH(OpManueil o ToBape (pabore, yciyre), HEOOXOIMMO
UCXOJIUTh U3 IPEANOJIOKEHUS 00 OTCYTCTBUHM y MOTPEOUTENS CIEIHAIbHBIX MO3HAHUI O CBOMCTBaxX U
XapaKTepUCTHKaX ToBapa (paboThl, YCIIyTH).

(B pen. @enepanbuoro 3akoHa ot 17.12.1999 N 212-D3)

Cratba 13. OTBeTCTBEHHOCTb MU3roToBuTensa (McnonHuTens, npopaasua,
YNOSTHOMOYEHHOW opraHusauumu Unu YNOSIHOMOYEHHOro MHAUBUAYANbHOIo
npeanpuHUMaTens, UMNopTepa) 3a HapyLueHue npas noTpeduTtenen
(B pen. @enepanbuoro 3akoHa ot 21.12.2004 N 171-D3)
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1. 3a HapymieHue mpaB MOTpeOUTeNeld U3rOTOBUTENb (MCIOTHUTEINb, MPOJIABELl, YIOIHOMOYCHHAS
OpraHu3alys WIM YHOJHOMOYEHHBIM HWHIMBHUIYaJbHBIM MpENNPUHUMATENIb, HMIIOPTEP) HECET
OTBETCTBEHHOCTh, IPEIYCMOTPEHHYIO 3aKOHOM HJIH JIOTOBOPOM.

(B pen. @enepanbuoro 3akoHa ot 21.12.2004 N 171-D3)

2. Ecnum vHOE HE YCTAaHOBJIEHO 3aKOHOM, YOBITKH, NPUYMHEHHBIC MOTPEOHUTENI0, MOJJIekKAaT
BO3MELIEHUIO B IIOJTHOW CYyMME CBEpPX HEYCTOMKH (TIEHH), YCTAaHOBJIEHHOM 3aKOHOM WJIM JOTOBOPOM.
(m. 2 B pea. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. VYmiarta HeycTOWKHM (II€HM) M BO3MELICHHE YOBITKOB HE OCBOOOXKIAIOT W3rOTOBUTEIS
(ucrionHUTENS, MPOJABLA, YIIOJIHOMOUYEHHYIO OPraHM3ALMI0 WM YIIOJIHOMOUYEHHOTO WHIMBUIYaJIbHOTO
IpeaNpUHUMATENs, UMIIOpTEpa) OT MCIIOJHEHUs BO3JIOKEHHBIX HAa HEro 005S3aTeNIbCTB B HAType IMepen
NOTpeOUTEIEM.

(B pen. @enepanbuoro 3akoHa ot 21.12.2004 N 171-D3)

4. UzroroBuTenb (MCIONHUTEND, IPOAABEL], YIIOJHOMOUEHHAs! OpraHu3alus WK yIOJHOMOYEHHbIN
VH/IMBUYAJIbHBIA MPEeIIPUHUMATENb, UMIIOPTEP) OCBOOOXKIAETCS OT OTBETCTBEHHOCTH 32 HEUCIIOJIHEHUE
0053aTeNbCTB WM 33 HEHaJJIe)Kallee HCIOIHEHHE 0053aTeNIbCTB, €CNIU JOKAXKET, YTO HEUCHOJIHEHUE
00513aTeNbCTB WIM UX HEHaJJIeKallee HMCIOJHEHHE MPOM30IUIO BCICACTBHE HEMPEOJOJIMMON CHIIbI, a

TaKKe 10 UHBIM OCHOBAHMSIM, IPEyCMOTPEHHBIM 3aKOHOM.
(B pen. @eaepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

5. TpeboBanus morpebutens o0 yIuiare HEYCTOWKH (NIEHH), MPEIyCMOTPEHHOH 3aKOHOM WIIU
JIOTOBOPOM, TTOJJIEXKAT yAOBICTBOPEHUIO U3TOTOBUTENIEM (MCTIOTHUTENEM, IIPOAABIIOM, YIIOJTHOMOUYEHHOM
OpraHM3alyel Wil YHIOJHOMOYCHHBIM WHAMBHAYAIBHBIM MpEANPUHUMATEIEM, HWMIIOPTEPOM) B

J0OPOBOJILHOM TOPSAKE.
(B pen. @eaepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

6. Ilpu yIoOBIETBOPEHHUH CyIOM TpeOOBaHMM NOTPEOHUTENs], YCTAaHOBJICHHBIX 3aKOHOM, CYJI
B3bICKUBACT C M3rOTOBUTENSA (MCHOJIHMUTENSA, TMPOJABIA, YHOJIHOMOYEHHOM OpraHu3ald MU
YIOJIHOMOYEHHOTO ~ MHIMBHUIYaJlbHOTO  IpeNNpUHUMATENs, HMMIIOpTEpa) 3a HecoONIoJeHHe B
JIOOpPOBOJIBHOM TOpPSIIKE YAOBJIETBOpEHHsT TpeOoBaHMi moTpeOuTens mrpad B pa3Mepe MATHAECAT
MPOIIEHTOB OT CYMMBI, IPUCY>KJICHHOI Cy/I0M B IIOJIb3Y ITOTPEOUTEIS.

(B pen. ®enepanbuoro 3akoHa ot 21.12.2004 N 171-D3)

Eciu ¢ 3asgBieHueM B 3alUTy NOpaB NOTPEOUTENS BBICTYIMAIOT OOIIECTBEHHbIE OOBEAUHEHHS
notpeduTenei (UX accolralnu, CO03bl) WIN OpraHbl MECTHOTO CAMOYIIPABICHHS, MATHACCAT MIPOLIEHTOB
CYMMBI B3BICKAHHOTO IITpada MepeyrcisioTcsl yKa3aHHbBIM OObEIUHEHUSAM (MX aCCOLMAIUAM, COI03aM)
WJIM OpraHam.

Cratbsa 14. UMmywecTBeHHas OTBETCTBEHHOCTb 3a BpeAd, NPUYUHEHHbIN BCrneacreve
HeJoCTaTKOB ToBapa (paboThbl, ycnyru)

1. Bpen, NpUYMHEHHBIH JKU3HHU, 3/J0POBBIO MJIM HMMYIIECTBY IOTpeOUTENss BCIEICTBHE
KOHCTPYKTHUBHBIX, IPOM3BOJICTBEHHBIX, PELIENITYPHBIX MM WHBIX HEJOCTaTKOB TOBapa (paboThl, yCIyTH),
MIOJVIEKHUT BO3MEILEHHUIO B IIOJIHOM 00BEME.

2. IIpaBo TpeboBaTh BO3MEILICHUS Bpe/ia, IPUUMHEHHOTO BCIEACTBHE HEAOCTATKOB ToBapa (padoThl,
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yCIIyTH), TPU3HAETCS 3a JIOOBIM MOTEPHEBIIMM HE3aBHCHMO OT TOTO, COCTOSJ OH B JOTOBOPHBIX
OTHOLIEHUSX C MPOAABLOM (UCIIOJHUTEIEM) HIIU HET.

3. Bpen, npuurHEHHBIN KU3HH, 3J0POBBIO MJIM UMYILIECTBY MOTPEOUTEINS, MOIICKUT BO3MELICHHUIO,
€CIIU BpeJ IPUYMHEH B TEUECHHE YCTAaHOBJICHHOTO CPOKA CIIY>KOBI MIIM CpOKa TOJHOCTH ToBapa (padoThl).

Ecnu Ha ToBap (pe3ynbTaT pabOThl) AOJDKEH OBITh YCTAaHOBJIEH B COOTBETCTBHM C IyHKTamu 2, 4
CTaThu 5 HACTOALIETO 3aKOHAa CPOK CIYyXObl HMJIM CpPOK TOAHOCTH, HO OH HE YCTAaHOBIIEH, JHOO
noTpeOUTENIo He ObuIa MIPeJOCTaBIeHa OJIHAS U JOCTOBEpHAask HH(POPMAIIUSI O CPOKE CITYKObI HIIU CPOKE
TOAHOCTH, JIMOO MOTPeOUTENs HE ObUI MPOMH(POPMUPOBAH O HEOOXOAUMBIX JEHCTBHUAX MO HCTEYCHUU
CpOKa CIy>KObl WJIM CpPOKa TOJAHOCTH M BO3MOXHBIX IOCIEICTBUSX IPH HEBBINOJIHEHUH YKa3aHHBIX
neicTBuil, MO0 ToBap (pe3yabTaT pabOThl) MO UCTEYEHUU TUX CPOKOB MPEACTABISIET OMACHOCTH JJIS
YKU3HH U 37I0POBbS, BPE MOAJIECKUT BOZMEIICHUIO HE3aBUCUMO OT BPEMEHHU €0 MPUUNHEHHUS.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Ecnu B cooTBeTCTBUU C MyHKTOM | cTaThu 5 HacTosero 3akoHa U3rOTOBUTENb (MCIOJIHUTENb) HE
yCTaHOBWIJI Ha TOBap (paboTy) CPOK CIy>KOBI, Bpe/ MOAJIEKHUT BO3MEIICHHUIO B Cllydae ero MpUINHEHUS B
TEYCHHE JECATH JIET CO JHS Mepeaayu ToBapa (paboTsl) MOTpeOUTENIO, a €CITH JeHb Tepeadyn yCTaHOBUTh
HEBO3MOJKHO, C JaThl U3TOTOBJICHUS TOBapa (OKOHYAHWUSI BHIIIOJIIHEHUSI PAOOTHI).

Bpen, npuurHEHHBIN BCIEACTBUE HEAOCTATKOB TOBApA, MOJJIEKUT BO3ZMELIEHUIO IPOJABLIOM HIU
M3TOTOBUTEJIEM TOBapa MO BHIOOPY MOTEPIIEBIIETO.

Bpen, npuuuMHEHHBIM BCIIEACTBHE HEIOCTATKOB PA0OTHI WM YCIYTH, MOJUIEKHT BO3MELICHHIO
HCIIOJTHUTEIIEM.

4. 3rotoBuTtenb (MCIOIHUTENb) HECET OTBETCTBEHHOCTD 3a BpE, IPUUMHEHHBIN KU3HH, 3J0POBBIO
WIA UMYIIECTBY MOTPEOUTENS B CBA3H C MCIIOJIb30BAaHHEM MAaTEpUAIOB, 000PYOBaHUSA, HHCTPYMEHTOB U
UHBIX CPEJCTB, HEOOXOAMMBIX JUIS MPOU3BOJACTBA TOBApOB (BBIMOJHEHHUS pabOT, OKa3aHHUA YCIYT),
HE3aBUCHMO OT TOTO, ITO3BOJISUI YPOBEHb HAYUHBIX U TEXHHUECKUX 3HAHUHN BBIABUTH UX OCOOBIE CBOMCTBA
WJIU HET.

5. UsroroButens (MCIOTHUTENb, MPOJABEI]) OCBOOOXKAAETCS OT OTBETCTBEHHOCTH, €CIU JOKaXeT,
YTO Bpe NMPUUMHEH BCJIEJCTBHE HEIPEOAOJIMMON CUIIbI MM HapyIIECHHUs] HOTPEOUTENIeM YyCTaHOBICHHBIX
MIPaBUJI UCIIOJIB30BAHMUS, XPAHEHUS UM TPAHCIIOPTUPOBKH TOBapa (padoThl, yCIyTH).

CraTtba 15. KomneHcauua mopanbHoro Bpega

MopanbHblii  Bpel, NPUUYMHEHHBIM MOTPEOUTENI0 BCIEACTBHE HApPYIIEHUS H3TOTOBUTEIEM
(ucrionHUTENEM, IIPOJIaBILIOM, YIOJIHOMOYECHHOW  OpraHM3alued  HIM  YIOJHOMOYEHHBIM
VH/IMBUYAIbHBIM MPEeIIPUHUMATEIEM, UIMIIOPTEPOM) TPaB MOTPEOUTENs, TPEIYCMOTPEHHBIX 3aKOHAMU
U TpaBOBBIMH akTaMu Poccuiickoit dexepanyu, perylupyonMMyA OTHOIICHUS B 00JIaCTH 3alUTHI IIpaB
noTpeOUTeNe, MOJICKUT KOMIICHCALIMM TNPUYMHHUTEIEM Bpeda IpH HAJIWYMKM ero BUHBL Pa3mep
KOMIICHCAllUM MOPAJIBbHOIO Bpela OIPENesseTcs CyAOM M HE 3aBUCHT OT pasMepa BO3MEILLEHHUS

HMMYIIECTBEHHOTO Bpea.
(B pen. @eaepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

Komnencarust MopabHOT0 BpeJa OCYIIECTBIIIETCS HE3aBUCUMO OT BO3MEIICHUS! UMYILIECTBEHHOTO
BpeJla ¥ MOHECEHHBIX NOTPEOUTENIeM YOBITKOB.
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Cratba 16. HepencTBMTENbHOCTb YCNOBMW [O0OroBopa, YLEeMAsOWMX npaBa
notpeo6urtens

1. VYcroBus [n0roBopa, YIIEMISIONIME TMpaBa MOTPEOUTENs IO CPaBHEHUIO C MpaBUIIAMH,
YCTaHOBJICHHBIMU 3aKOHAMHU WJIM WHBIMH TPaBOBbIMH akTamu Poccuiickoit denepanuu B ob6macTu
3aIUTHI TIPAB MOTPEOUTENCH, TPU3HAOTCS HEJICHCTBUTEIILHBIMH.

Ecnu B pe3ynbraTe MCIOMHEHHS JOTOBOPA, YHIEMIISIOIIETO MpaBa NOTPEOUTENs, Y HETO BO3HUKIIH
yOBITKH, OHU TOAJIEKAT BO3MELICHUIO U3TOTOBUTENIEM (MCIIOTHUTEIEM, IIPOJIABIIOM) B IIOJIHOM 00BEME.

2. 3anpemaetcst 00yCIOBIMBATh MPUOOPETEHHUE OJHHUX TOBApPOB (paboT, yciyr) o0s3aTenbHBIM
npuoOpeTeHueM HHBIX TOBAapoB (paboT, yciyr). YOBITKM, NPUYMHEHHbIE MOTPEOUTENIO BCIEACTBUE
HapylIeHUsl €ro mpaBa Ha CBOOOJHBIA BBHIOOpP TOBAapoB (paboOT, yCIyr), BO3MEIIAIOTCS IPOJABIIOM
(MCTIOTHUTETIEM) B TTOJIHOM O00BEME.

3anpeniaercs 0OyCIOBIMBATh YIOBIETBOPEHHUE TpeOOBaHMA MOTpeOUTENEH, MPEAbSIBISIEMbIX B
TEYCHHE FrapaHTUHHOTO CPOKA, YCIOBUSMH, HE CBSI3aHHBIMU C HEIOCTaTKaMH TOBapoB (padoT, yciyr).
(ab3am BBenen @enepanibHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

3. IIpomaBen (MCHONHUTENB) HE BIpaBe 0€3 COINIacusi MOTPEOUTENs BBIIOIHATH JOMOJIHUTEIIBHBIC
paboTsl, yciryru 3a miarty. [loTpeburens BnpaBe 0TKa3aThCs OT OIUIATHI TAKUX paldoT (YCiyr), a eclii OHU
OIUTaYeHBbI, MOTpeOUTENb BIpaBe MOTPeOOBaTh OT MPOJABLA (MCHOJHHUTENS) BO3BpaTa YIJIaueHHON
cymmbl. Cornacue moTpeOHuTeNst Ha BBIIOJIHEHHE JOTIOIHUTENIBHBIX padoT, YCIyT 3a IiaTy ohopMIIseTcs
IpOAaBLOM (MCIIOJIHUTENEM) B NHUCBMEHHOH (opme, ecnu MHOE HEe MpeayCMOTpeHO ¢enepaabHbIM

3aKOHOM.
(B pen. @eaepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2013 N 363-D3)

Cratbsa 16.1. ®opmbl M nNopsAAOK onnaTbl NpU npoaaxe TOBapoB (BbINOSIHEHUMU
paboT, okazaHuu ycnyr)
(BBenena denepanbHbiM 3akoHOM OT 05.05.2014 N 112-03)

1. Ilponasen (ucromHUTENb) 00s3aH 00ECHEUUTh BO3MOXKHOCTH OIJIATHI TOBApoB (paboT, ycmyr)
MyTE€M HCIOJIb30BaHUS HALMOHAJBHBIX IUIATEKHBIX WHCTPYMEHTOB, a TAaKKE€ HAJMYHBIX PAcyeTOB IO
BbIOOpY MOTpeOuTENS.

O06s3aHHOCTh 00€CHEUUTh BO3MOXKHOCTH OIIAThl TOBapoB (paboT, yciayr) ¢ HCIOJIb30BaHUEM
HAIlMOHAJIBHBIX IUIATEKHBIX MHCTPYMEHTOB B paMKaxX HAIMOHAIBHOM CHUCTEMBI IUIATEKHBIX KapT
pacrpocTpaHsieTcs Ha MpoAaBla (MCIOJHUTENS), Y KOTOPOTO BBIpPYYKa OT peaju3aliu ToBapoB (pador,
YCIIYT) 32 IPEIIECTBYIOUINHA KaJeHIapHBINA IO/ MPEBHIIIAET COPOK MUIJUIMOHOB pyOJIeH.

Ecnu mMecTo omtaTsl ToBapoB (paboT, yciIyT) HaXOAUTCS B MECTE, Tie He MPEAOCTABISIOTCS YCIYTH
JO0CTyNa K TOJBIKHOW paavoTeNeOHHOW CBS3M W (WJIM) CpPEACTBaM KOJUIEKTUBHOIO JIOCTyNa K
MH(POPMALMOHHO-TEIEKOMMYHUKAIMOHHON cetn "HMHTepHeT", mpoaaBel (MCIOIHUTENb) OCBOOOXKAAETCS
OT O00s3aHHOCTH OO0ECIeYUTh B OSTOM MECTE BO3MOXKHOCTh OIUIAThl TOBapoB (paboT, ychayr) c
HCII0JIb30BAaHNEM HAIlMOHAIbHBIX IJIATEKHBIX HHCTPYMEHTOB.

[IpomaBenr ocBoOOXKIaeTcs OT OOSM3aHHOCTH OOECHEYUTh BO3MOXKHOCTh OIUIATHI TOBapoOB C
UCTOJIb30BAHUEM HAIMOHAIBHBIX IUIATE)KHBIX WHCTPYMEHTOB B TOPrOBOM OOBEKTE, BBIPyYKa OT
peanu3ali TOBapOB B KOTOPOM COCTaBIISIET MEHEe MATH MWIIMOHOB PyOJeil 3a mpeamecTBYIOMIMNA
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KaJICHIapHBIN T'OJI.
(n. 1 B pen. @enepanbHoro 3akoHa ot 01.05.2017 N 88-D3)

2. Omnyata TOBapoB (paboT, YCIyr) MOXKET MPOU3BOJAUTHCA MOTPEOHMTENEM B COOTBETCTBHU C
yKa3zaHHeM IpoJaBla (MCHOJIHUTENSA) MyTEM pPACYETOB depe3 CyOBEKTOB HAIMOHAIBHOW IIATEXHOMN
CUCTEMBI, OCYILECTBIIAIOLNIMX OKA3aHUE IUIATEKHBIX YCIYI B COOTBETCTBUHM C 3aKOHOJATEIbCTBOM
Poccuiickoit ®enepanuu O HaUMOHAJIBHOM IUIATEKHOM CHUCTEME, €CIM HHOE HE YCTAaHOBJICHO
(benepanbHBIMU 3aKOHAMU MM MHBIMU HOPMAaTHBHBIMU IPAaBOBBIMU akTaMu Poccuiickoit deneparui.

3. llpu omnare ToBapoB (paboOT, YCIyr) HaJIMYHBIMU JICHEKHBIMH CPEICTBAMU O00s3aTEIbCTBA
noTpeOUTeNss mepes MpoAaBLOM (MCIOJHUTENEM) MO OIulaTe TOBapoB (paboT, YCIyr) CYHTAIOTCS
UCTIOJIHEHHBIMU B Pa3Mepe BHECEHHBIX JIEHEKHBIX CPEACTB C MOMEHTAa BHECEHUS] HAJMYHBIX JEHEKHBIX
CpeACTB MpoAaBlly (MCHOJIHUTENIO) JHUOO IUIATEKHOMY areHTy (cyOareHry), OCYyLIECTBISIOIIEMY
JESITeIbHOCTD M0 MPUEMY IUIaTeKel (PU3NUECKUX JTHII.

[Ipu ormutate ToBapoB (paboT, yciayr) MyTeM MepeBoia NPeA0CTaBIsAEMbIX OTPEOUTEIEM HATHUHBIX
JICHE)KHBIX CPEICTB 0€3 OTKPHITHS OAHKOBCKOTO cueTa 00S3aTeNbCcTBAa MOTPEOUTENS Mepeia MPOoaaBIOM
(ucromHUTENIEM) IO OIUIaTe TOBapoB (paboT, yCIyr) CYMTAIOTCS MCIOJIHEHHBIMU B pa3Mepe BHECEHHBIX
JICHEeXKHBIX CPEJCTB C MOMEHTa BHECEHHs IMOTPEOUTENIEM HATUYHBIX JEHEKHBIX CPEACTB KPEeIUTHOMH
OpraHu3anyy 100 OaHKOBCKOMY IUIATEKHOMY areHTy (CyOareHTy), OCYIIECTBIISIOIINM JIEATeIbHOCTh B
COOTBETCTBUU C 3aKOHOAATENBLCTBOM Poccuiickon denepanuy 0 HaMOHAIBHOU IIJIATEKHOU CUCTEME.

[Ipu omnate ToBapoB (paboT, ycnyr) MyTeM MepeBoAa ACHEKHBIX CPEACTB B paMKax MPUMEHIEMBIX
dbopM Oe3HANTMYHBIX pPACYETOB 00s3aTENbCTBA MOTPEOUTENS Tepes MPOAABIOM (HMCIIOJHUTENEM) IO
oriate TOBapoB (paboT, YCIIyT) CUMTAIOTCS WUCHOJHEHHBIMH B CyMMeE, YKa3aHHOH B pacHOpsDKEHHH O
NEepeBO/ie JCHEXKHBIX CPEACTB, C MOMEHTa TOATBEPXKICHHUS €ro HMCIOJHEHUS OOCITyKUBAroOIeH
NOTPEOUTENS KPEUTHOM OpraHn3aluei.

4. Tlpu omnate ToBapoB (paboT, yCiIyT) MpoAaBily (MCHOJHUTEINIO) 3aMpelleHO YCTaHABINBATh B
OTHOIIICHWU OJHOTO BUIAa TOBapoB (paboT, yCIyr) pa3IudYHbIE LEHbI B 3aBUCHMOCTH OT CHoOco0a HuX
OILIATHI TOCPEACTBOM HAIMYHBIX PACUETOB WIIM B PaMKaX MPUMEHSIEMBIX (OpM Oe3HATTMYHBIX PACUETOB.

5. IlponaBen (MCHOMHHUTENb) HECET OTBETCTBEHHOCTh 3a BO3HUKIINE Yy NOTPEeOHTENs] yOBITKH,
BbI3BaHHbBIC HApYyIIEHUEM TpeOOBaHUN MyHKTa | HACTOSIIEH CTaThH.

Cratba 17. CynebHasn 3awurta npaB notpedbutenen

1. 3ammra npaB noTpedUTeNel OCYIECTBISAETCS CYIOM.

3ammra mpaB  noTpeOuTeneil  yciayr,  OKas3blBaeMbIX  (DMHAHCOBBIMH  OpPTraHU3ALUSAMH,
OpPTraHU3YIOIMMH B3aUMOJICHCTBHE C YIIOJHOMOYEHHBIM IO MpaBaM NOTpeOuTenei (MHAHCOBBIX YCIyT B
coorBeTcTBUM ¢ DenepanbHbIM 3akoHOM "OO0 yMOJIHOMOYEHHOM IO MpaBaM NMoTpeduTeneil (GuHaHCOBBIX
ycayr", OCyIIeCTBISETCA ¢ OCOOCHHOCTSIMU, YCTAHOBJICHHBIMU YKa3aHHBIM DeiepaabHbIM 3aKOHOM.
(a63arn BBeneH denepanbubiM 3akoHOM 0T 04.06.2018 N 133-D3)

2. Ucku o 3amuTe mpaB moTpeduTeneid MOryT OBbITh MPEABSABICHBI IO BHIOOPY HCTIA B CyJ IO
MECTY:

HaxXOKACHUSA OpraHu3aliu, a €CJIU OTBCTYUKOM SABJIACTCA HH,Z[HBI/IIIyaHLHblﬁ npeanpuHuMareiib, -
€r'o XXUTCJIBbCTBA,
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KUTCJIIBCTBA UJIN Hp€6LIBaHI/ISI ucrnaa,
3aKIIFOYCHHUA UJIU UCITIOJIHCHUA JO0r0BOpa.

Ecnu uck k opraHM3anuu BBITEKAaeT U3 JEATEIBHOCTH ee (hriMana Wil MpeACTaBUTEIbCTBA, OH
MOKET OBITh MPEABSABICH B Cy/J] 10 MECTY HaXOKICHHUS ee (puiraa UK npeacTaBUTEIbCTBA.
(. 2 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. TIlorpeOutenu, WHBIC HCTHHI HO MCKAaM, CBA3aHHBIM C HapyLICHHEM IIpaB MOTpeOHUTENeH,
OCBOOOXXIAIOTCS OT YIUIATBl TOCYJApPCTBEHHOW MOLUIMHBI B COOTBETCTBHHM C 3aKOHOJATEIHCTBOM
Poccuiickoii @enepanuu o Hajorax u coopax.

(n. 3 B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-D3)

Maea Il. SALLLUTA NPAB MOTPEBUTEJIEA NPU MPOOAXE
TOBAPOB NOTPEBUTENAM

Cratbsa 18. [lpaBa noTpebuTens npu obHapyxeHuM B ToBape He40CTaTKOB
(B pen. ®enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

1. IloTpeburens B ciydae OOHApYXKEHHUS B TOBape HEIOCTATKOB, €CIIM OHU HE ObUIM OrOBOPEHBI
IIPO/IaBLIOM, IO CBOEMY BBIOOPY BIIpaBe:

noTpeboBaTh 3aMEHBI Ha TOBAP ATOM K€ MapKu (ITUX K€ MOJIIH U (WIH) apTUKYa);

noTpeboBaTh 3aMEHBI Ha TAaKOU e TOBap APYroil Mapku (MOJAEIH, apTUKYJa) C COOTBETCTBYIOIINM
[epepacueToM MOKYITHON LEHBI;

noTpedoBaTh COPa3MEPHOIO YMEHBIIICHUS TOKYTTHOM LIEHBI;

HOTpCGOBaTL HE3aMCJIUTCIILHOI'O 683BO3MC3IIHOFO YCTpaHCHHA HCEAOCTATKOB TOBapa MU
BO3MCIICHHA PaCXOa0B HA UX UCIPABJICHUC HOTpGGI/ITeHeM HJIU TPCTHbUM JIMIIOM;

0TKa3aTbCsl OT UCIOJHEHHUS JOrOBOpa KYIUIM-NIPOAAXKU M MOTpeOOBaTh BO3BpaTa YIUIAUEHHOW 3a
ToBap cyMmMmbl. [lo TpeGOBaHMIO MpoOJaBIa M 3a €ro CYeT MOTPEOUTENb JTOMKEH BO3BPATHTh TOBAap C
HEJOCTAaTKaMU.

[Ipu 3TOM NOTpedHTENH BIIpaBe NOTPeOOBATh TAKXKE IMOJIHOTO BO3MEIEHUS YOBITKOB, IPUIHMHEHHBIX
€My BCIEJICTBHE NPOAAXH TOBapa HEHAIEKAIIEr0 KadyecTBa. YOBITKM BO3MELIAIOTCA B CPOKH,
YCTQHOBJICHHbIE  HACTOSIIMM  3aKOHOM JUIi  YJIOBJIETBOPEHHUS COOTBETCTBYIOIIMX TpeOOBaHUM
noTpeOuTens.

B oTHOLIEHMHM TEXHHYECKH CIIO)KHOTO TOBapa IOTpeOUTEeNbh B Cilydae OOHapyXKeHUs B HEM
HE/IOCTAaTKOB BIPAaBE OTKa3aTbCsi OT MCIIOMHEHMS JOrOBOpa KYIUIM-TIPOJAXH M NOTpeOOBaTh BO3BpaTa
yIJIau€HHON 3a TaKOM TOBap CyMMbI OO NpenbsSBUTh TPeOOBaHHWE O €ro 3aMEeHE Ha TOBap ATOH ke
Mapku (MoJenu, apTHKyJa) WIM Ha TakKoOM >Xe ToBap Jpyro Mapku (MOJeNH, apTHKyJa) C
COOTBETCTBYIOIIMM II€PEPACYETOM IIOKYIHOW ILIEHbl B TEYEHME IISITHAAUATH AHEW CO JHSA Iepeladyu
NoTpeOUTEN0 Takoro ToBapa. llo uCTeuyeHMM STOro CpoKa yKa3zaHHbIE TpPeOOBaHUS TMOAJIEKAT
YAOBJIETBOPEHUIO B OJJTHOM U3 CIIEAYIOIIUX CIIy4acB:

oOHapy»XeHHe CYIIeCTBEHHOTO HEJIOCTaTKa TOBapa;
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HapyLIECHUE YCTAaHOBJIEHHBIX HACTOSIIUM 3aKOHOM CPOKOB YCTPAHEHHUsI HEAOCTATKOB TOBApa;

HCBO3MOXHOCTb HCIIOJIb30BAHHUA TOBAapa B TCUYCHHUC KaAXAOTO Troaa FapaHTI/II\/'IHOI‘O CpOKa B
COBOKYITHOCTH Ooiiee uem TPpUALATb IlHGfI BCJICACTBHUC HCOJHOKPATHOI'O YCTPAHCHHA €TI0 Pa3JIMYHBIX
HCAOCTATKOB.

IlepeyeHp TEXHUYECKHM CIIOKHBIX TOBapoB yrBepxkpaercsa IIpaBurensctBom  Poccuiickon
denepauuu.
(n. 1 B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

2. TpeboBanus, yka3zaHHbIE B MyHKTe | HACTOAIMIEH CTaThbH, MPEIBSBISIFOTCS MOTPEOUTENEM
npojaBily JuOO0 YHNOJTHOMOYEHHON OpraHu3aldd WU YIOJHOMOYCHHOMY HWHIMBUAYyATbHOMY
MpeANPUHUMATEITIO.

(B pen. ®enepanbuoro 3akoHa ot 21.12.2004 N 171-D3)

3. [TorpeOuTens BIpaBe NpebsiBUTH TPEOOBAHMS, YKa3aHHbIE B a03aliax BTOPOM M MATOM ITyHKTa |
HACTOSIIEH  CTaTbM, M3TOTOBUTENIO, YIOJHOMOYEHHOM OpraHu3allid WU YIIOJHOMOYEHHOMY

WH/IMBUYaIbHOMY IPEANPUHUMATEII0, HMIIOPTEPY.
(B pen. denepanbhbIx 3aKk0HOB OT 21.12.2004 N 171-D3, ot 25.10.2007 N 234-D3)

BmecTo npeabsBieHHs 3TUX TpeOOBaHUN MOTpeOUTENb BIIPAaBE BO3BPATUTH HM3TOTOBUTEIIO WIIH
UMIIOPTEPY TOBAp HEHAUIEkKAILEr0 KauecTBa U NOTPeOOBaTh BO3BpATa YIUIAUEHHOM 32 HETO CyMMBI.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. Yrparun cuiy. - ®enepanbubiii 3aK0H oT 25.10.2007 N 234-D3.

5. OtcyTrcTBHE y MOTpeOUTENs KAacCOBOTO WJIM TOBAPHOTO dYeKa JMOO0 HMHOTO JOKYMEHTA,
yIOCTOBepsitouX (akT M YCIOBHS TOKYNKH TOBapa, HE SBISIETCS OCHOBAaHUEM Ui OTKa3a B
yIOBJICTBOPEHHUH €r0 TPeOOBaHUIA.

[Iponasen (M3roTOBUTEIIB), YIOJIHOMOYEHHAast OpraHu3aus 1503051 YIOJIHOMOYEHHbBIN
WHAVNBUAYAIBHBIN MPEANPUHUMATENb, UMIIOPTEP 00s3aHBbI MPUHATH TOBAP HEHAJICKAIIETO KadecTBa y
noTpeduTens U B ciaydyae HEOOXOTUMOCTU MPOBECTH MPOBEPKY KauecTBa ToBapa. [loTpeOuTens BIpase
y4acTBOBaTh B IIPOBEPKE KauecTBa TOBapa.

(B pen. ®enepanbuoro 3akoHa ot 21.12.2004 N 171-D3)

B cinyudae cnopa o mpuyMHAX BO3HHMKHOBEHHS HEJOCTAaTKOB TOBapa IpoJaBell (M3rOTOBUTEID),
YIOJIHOMOYEHHAsl OpraHU3alysl UiIu yIOJHOMOYEHHBIH MHIMBUYAJIbHBIA IPEIIPUHUMATEb, UMIIOPTED
00s3aHBl MPOBECTH SKCIEPTU3y TOBapa 3a CBOM cyeT. DKclepTu3a ToBapa MPOBOAMTCA B CPOKH,
ycTaHoBjeHHblE cTaThsiMu 20, 21 u 22 Hactosmiero 3akoHa JUIsl yJOBJIETBOPEHMSI COOTBETCTBYIOIIUX
TpeboBanuit morpedurens. [lorpedutens BrpaBe NpUCYTCTBOBATH MPHU MPOBEACHUH HKCIIEPTH3BI TOBApA U
B CJIydae HECOIJIacus C €€ pe3yJIbTaTaMU OCIIOPUTDH 3aKIIFOUCHHUE TAKON IKCIIEPTU3HI B CYA€OHOM MOPSIIIKE.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Ecnu B pe3ynbrare sKCHepTU3bl TOBapa YCTAHOBJIIEHO, YTO €r0 HEAOCTATKH BO3HUKIM BCIEICTBUE
OOCTOSITENTLCTB, 32 KOTOPBIE HE OTBEYAeT MpoAaBel] (M3rOTOBUTENbH), OTPeOUTENh 00s13aH BO3MECTHUTH
MpoJiaBIly (M3rOTOBUTEIIO), YIOJHOMOUYEHHONW OpraHU3alMU WKW YIOJHOMOYEHHOMY HHAUBUAYAJIbHOMY
MpEeANPUHUMATEINI0, UMIIOPTEPY paCXOJibl Ha NPOBEICHHUE HKCIEPTU3bl, a TaKXKE CBS3aHHBIE C €€
MPOBEACHUEM PACXObl HA XPAaHEHHE U TPAHCIIOPTUPOBKY TOBapa.

(B pen. @enepanbuoro 3akoHa ot 21.12.2004 N 171-D3)
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(n. 5 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. IlpomaBenr (WM3rOTOBUTENH), YIMOJTHOMOYEHHAs OpraHM3al¥sl WU  YIOJIHOMOYEHHBIN
WHJIUBUIyaIbHBIA TMpEAIpPUHUMATENb, UMIOPTEP OTBEYAET 3a HEIOCTAaTKU TOBapa, Ha KOTOPBIM He
YCTaHOBJICH TapaHTHUHHBINA CPOK, €CIIM MOTPEOUTENb JTOKAXET, YTO OHM BO3ZHUKIHU J0 Tepeadud ToBapa
MOTPEOUTEIIO WIIH MO MPUIMHAM, BO3HUKIITUM JI0 3TOT'0 MOMEHTA.

(B pen. @enepanbuoro 3akoHa ot 21.12.2004 N 171-D3)

B orHomeHun TOBapa, Ha KOTOPBIM YCTAaHOBJIEH TI'apaHTUMHBINA CPOK, NpojaBel] (M3rOTOBUTEID),
YIIOJIJHOMOYEHHAs] OPTaHU3alUs WU YIIOJTHOMOYEHHBIM MHIUBUAYAJIbHBIN NIPEAIIPUHUMATEND, UMIIOPTED
OTBEYACT 3a HEJOCTATKM TOBapa, €CJIM HE JOKAKET, YTO OHU BO3HMKIM IIOCIIE IIepefadyd ToBapa
NOTPEOUTENIO BCJICJICTBHE HApPYUICHUs MOTpeOUTEeNeM NpPaBWI HCIOJIB30BAHMS, XPaHEHHUS WU
TPAHCIIOPTUPOBKU TOBAPA, ACUCTBUN TPETHUX JIUL WIM HEIIPEOAOIUMOMN CUJIBIL.

(B pen. ®enepanbuoro 3akoHa ot 21.12.2004 N 171-D3)
(n. 6 BBennen denepasibHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

7. JloctaBka KpynmHOrabapuTHOIO TOBapa M TOBapa BecoM 0OoJiee MATH KHIOTPaMMOB Il PEMOHTAa,
YIEHKH, 3aMEHbl U (MJIHM) BO3BPAT HMX IMOTPEOUTENIO OCYIIECTBIAIOTCS CHJIAMH W 3a CYET MIpojaBLa
(M3roTOBUTENSA,  YIOJHOMOYEHHONW  OpraHM3allMM  WIM  YINOJIHOMOYEHHOIO  MHJMBUIYaJbHOTO
OpeanpuHUMaTeNs, HMIOpTepa). B cioyyae HEHMCIIONHEHHMS JaHHOW OOSM3aHHOCTH, a TaKkKe Ipu
OTCYTCTBUM IpOJAaBLA (M3rOTOBUTENS, YIOJHOMOUYEHHOW OpraHU3aluyd WIM YIOJIHOMOUYEHHOTO
WH/IMBUYaJIbHOTO TPEANPUHUMATENS, UMIIOPTEPa) B MECTEe HAXOXACHUS NOTPEOUTENS JOCTaBKa U (MIIH)
BO3BpAaT YKa3aHHBIX TOBAPOB MOIYT OCYIIECTBIAThCA moTpedbuteneM. Ilpu s3TomM  mponaser
(M3roTOBUTENDL,  YNOJIHOMOYEHHAs  OpraHM3alus  WIA  YIOJHOMOYEHHBI  MHAMBMyaJIbHBIN
IpeanpuHIMAaTENb, UMIIOPTEP) 0053aH BO3MECTHTH IMOTPEOUTENIO PACXO/bI, CBS3aHHBIE C JIOCTABKOH U
(111) BO3BpATOM yKa3aHHBIX TOBAPOB.

(n. 7 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratba 19. CpokuM npeabsABneHUss notpeoutenemMm Tpe6b0OBaHUA B OTHOLUEHUMU
HeAOCTaTKOB ToBapa

1. TlorpeOutens BOpaBe MPEIbSIBUTH IPEeLyCMOTPEHHbIE cTaThedl 18 HacTosdmero 3akoHa
TpeOOBaHUS K NpPOJaBILly (M3TOTOBUTENIO, YIOJHOMOYEHHOW OpPraHM3allid WIH YHOJIHOMOYECHHOMY
UHAVBUAYAIbHOMY IPEANPUHUMATENO, UMIIOPTEPY) B OTHOLIEHMHM HEAOCTAaTKOB TOBapa, €CIM OHHU
oOHapy>KeHbI B TEYCHHUE TaPAHTUITHOTO CPOKA WM CPOKA TOJTHOCTH.

(B pen. @enepanbuoro 3akoHa ot 21.12.2004 N 171-D3)

B oTHomIeHNN TOBapoB, Ha KOTOpbIE TapaHTHUMHBIE CPOKHU WJIM CPOKH T'OAHOCTH HE YCTAHOBJIEHBI,
noTpeOUTENh BIpPaBE MPEIbSIBUTh yKa3aHHbIC TPEOOBAHMS, €CIM HEAOCTATKU TOBAPOB OOHAPYKEHBI B
pa3yMHBIN CPOK, HO B Mpeneiax JIByX JIET CO JHS Iepeiayu UX MoTpeOuTento, eciu 0ojiee JUIUTENIbHbIC
CPOKH HE YCTAHOBJIEHBI 3aKOHOM MJIM JOTOBOPOM.

(n. 1 B pea. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. TapaHTUHHBIA CPOK TOBapa, a TAKKe CPOK €ro CIYKObl MCUUCIIACTCS CO JHs Mepeaavyud ToBapa
MOTPEOUTENIO, €CIM HMHOE HE MPEeIyCMOTPEHO JAoroBopoM. Eciam neHb mepegadyd yCTaHOBHTH
HEBO3MOKHO, 3TH CPOKU MCUUCIISIIOTCS CO JHS U3rOTOBJICHUS TOBapa.

(B pen. @enepanbuoro 3akoHa ot 17.12.1999 N 212-D3)

Jns ce30HHBIX TOBapoB (0OYBH, OJEKIbl M TNPOYUX) OTH CPOKM HCUHUCISIOTCS C MOMEHTa
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HACTYIUICHUS] COOTBETCTBYIOILEIO CE30HA, CPOK HACTYIUIEHHs] KOTOPOrO OIPENESAeTCs COOTBETCTBEHHO
cyobekramu Poccuiickoit ®enepanuu MCXOAsS W3 KIMMATUYECKHX YCJIOBUH MecTa HaXOXICHUS
norpeOuTenei.

[Ipu mponaxe ToBapoB Mo obOpasliaM, Mo MOYTe, a TAKXKE B CIydasX, €CIdi MOMEHT 3aKIIOUYCHUS
JOTOBOpa KYIUIU-TIPOAQKM M MOMEHT TMepeJadyd ToBapa NOTPEOUTENI0 HE COBMAAAIOT, 3T CPOKH
UCYHCIISIOTCS CO JHS JIOCTaBKM ToBapa morpeburtento. Ecnum moTpeOuTenb JHIIeH BO3MOKHOCTH
UCIIONIb30BaTh TOBAp BCJEACTBHE OOCTOSTENBCTB, 3aBHCAIIMX OT TMpojAaBla (B YacCTHOCTH, TOBap
HYXKJAeTCsl B CICIUAIBHON YCTaHOBKE, IMOAKIIOUYEHWH WM COOpKE, B HEM HMEIOTCS HEJOCTaTKH),
rapaHTUIHBIA CPOK HE TEYeT JO0 YCTPAHCHHUs MPOAABIIOM TaKUX OOCTOSATENbCTB. ECiM JeHb TOCTaBKH,
YCTaHOBKH, TOJKIIOYCHHs, COOPKM TOBapa, YCTPAHEHUs 3aBUCAIIMX OT TMPOJAABIA OOCTOSTEILCTB,
BCJIC/ICTBHE KOTOPBIX MNOTPEOUTENTh HE MOXKET HCIOJIb30BaTh TOBAp MO HA3HAYCHHUIO, OIPEICIHUThH
HEBO3MOJKHO, 3TH CPOKU UCUUCIISIIOTCA CO JHS 3aKJIFOUEHHSI I0rOBOPa KYIUTU-TIPOAAXKH.

(B pen. @enepanbuoro 3akoHa ot 17.12.1999 N 212-D3)

A63an uckiroueH. - GenepanbHbiii 3akoH oT 17.12.1999 N 212-03.

CpOK TOAHOCTH TOBapa OMpPCACIIACTCA NCPUOAOM, UCHUCIIACMBIM CO IHA HU3rOTOBJICHUA TOBAapa, B
TCYCHHUC KOTOPOI0 OH HNPpUIoACH K HCIOJIb30BAHHUIO, WA IlElTOfI, A0 HACTYIUUICHUA KOTOpOfI TOBAp
MMPUTOJCH K UCIIOJIb30BAHUIO.

HpOIlOJDKI/ITCHLHOCTB CpOKa TOAHOCTH TOBapa [JOJDKHA COOTBCTCTBOBATH 00s13aTENbHBIM

TpeOOBaHUAM K 0€30I1aCHOCTH TOBapA.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. I'apaHTuiiHble CPOKM MOTYT YCTaHABJIMBATHCSA Ha KOMILIEKTYIOIIME U3JEJINS U COCTaBHBIE 4acTU
OCHOBHOTI'0 TOBapa. ['apaHTUiiHbIE CPOKM HA KOMILIEKTYIOIIHE U3EIIHS U COCTABHBIC YaCTH UCUUCIIAIOTCS
B TOM K€ IOPSAJKE, YTO U FapAHTUMHBIA CPOK HA OCHOBHOU TOBAp.

l'apanTuiiable CPOKM Ha KOMIUIEKTYIOIIME W3JAEIUs U COCTaBHBIE YaCTH TOBapa CUMUTAKOTCS
PaBHBIMHU FapaHTUMHOMY CPOKY Ha OCHOBHOE M3JIEJIME, €CIIM HHOE HE YCTaHOBIIEHO 10rOBOpOM. B ciryyae,
€CJIM Ha KOMILIEKTYIOIEE U3JeIUe U COCTAaBHYIO 4acCTb TOBApa B JOrOBOPE YCTAHOBJIEH I'apaHTUWHBIN
CPOK MEHbBIIEH MNpPOJOJKUTEIBHOCTH, YeM TapaHTHHHBIM CPOK HAa OCHOBHOE H3JE€iHe, MOTpPeOUTENh
BIIPaBE MpPEIbsIBUTH TPEOOBaHMS, CBA3AHHBIC C HEAOCTATKAMU KOMIUICKTYIOIETO M3ENUs U COCTaBHOM
YacTH TOBapa, MpH UX OOHAPYKEHUH B TEUEHHE IapaHTUHHOIO CPOKa HAa OCHOBHOE W3JIENINE, €CIU MHOE
HE IIPEAYCMOTPEHO JOTOBOPOM.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Ecnu Ha KOMIUIEKTYIOIIIEE M3/EIMe YCTaHOBIICH rapaHTUIHBIN CPOK OOJIbILEH MPOIOHKUTEIBHOCTH,
YeM TapaHTHHHBIM CPOK HAa OCHOBHOM TOBap, MOTpeOMTENb BIIpPaBe MPEABbIBUTH TpPEOOBaHHS B
OTHOLIEHUU HEJOCTATKOB TOBapa IIPU YCIOBUM, YTO HEJOCTATKU KOMIUIEKTYIOLIErO W3JeIus
oOHapy>KeHbl B TEUYCHHE FapaHTHIHOTO CpOKa Ha 3TO U3JeNue, HE3aBUCUMO OT UCTEUCHHS TapaHTUITHOTO
CpPOKa Ha OCHOBHOM TOBap.

4. Cpoku, yKa3aHHbBIC B HACTOSIIIEH CTaThe, JOBOASTCS 10 CBEIACHH OTpeduTenst B nH(OpMAaLUU O
TOBape, MPEI0CTABIIEMOM MOTPEOUTEINIO B COOTBETCTBUHU €O cTaTheil 10 HacTosmero 3aKoHa.

5. B cayu4asx, korjga npexyCMOTPEHHBIN JOrOBOPOM TapaHTUHHBIM CPOK COCTABIISIET MEHEE IBYX
JeT M HeIOCTAaTKU ToBapa OOHApy)KeHbl MOTPEOHMTENEeM IO HCTEUYEHHUH TapaHTUHHOTO CpOKa, HO B
npenenax JAByX JieT, TOTpeOHTenb BIIpaBe MPEIbSBUTH NPOJAABILY (M3rOTOBUTENO) TpeOOBaHMA,

Crpannna 21 u3 44



3akoH P® ot 07.02.1992 N 2300-1
(pexn. ot 18.03.2019)
"O 3ammTe npaB noTpeduTenein”

MpeAyCMOTpPEHHBIE cTaTheil 18 HacTosero 3akoHa, €Ciy I0KaXKEeT, YTO HEJJOCTATKH TOBapa BOSHUKIIU JI0
€ro mepeaadu NOTPEOUTENIO WIH MO MPUIMHAM, BO3HUKIIIUM JI0 3TOT'0 MOMEHTA.
(n. 5 BBenen denepasibHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B cinyyae BBISBICHHS CYIIECTBEHHBIX HEJIOCTATKOB TOBapa MOTPEOHUTENb BIpPaBE MPEIbSIBHUTH
U3rOTOBUTENIO  (YIOJIHOMOYEHHOM  OpraHu3aluyd WU YIOJHOMOYEHHOMY  HHAUBUAYaJIbHOMY
IpeINpUHIMATENI0, UMIIOPTEpYy) TpeOoBaHue O OE3BO3ME3IHOM YCTPAHCHHM TAKMX HEJIOCTATKOB, €CIIU
JOKaXeT, 4YTO OHU BO3HUKIIM 0 TIepeiadyl ToBapa MOTPEOUTEIIO WIIM IO TPUYMHAM, BOSHUKIIUM JI0 3TOTO
MOMEHTa. YKa3aHHOE TpeOOBaHHE MOXET OBbITh MPEABSIBICHO, €CIIM HEJIOCTaTKU ToBapa 0OHApy>KEHBI 110
UCTEYCHHH JBYX JIET CO JHA Mepeauu TOBapa MoTpeOuTeNio, B TeUeHHE YCTaHOBJICHHOTO Ha TOBAap CpPOKa
CIIy’KOBl WJIM B TEUEHHUE JECATH JIET CO JHS Mepelayd ToBapa MOTPEOUTENIO B Cllydyae HEYCTaHOBJICHUS
cpoka cimyxO0bl. Eciu ykazanHoe TpeOoBaHME HE YAOBJIETBOPEHO B TE€UYEHHUE JIBAJIATH JHEH CO JHS €ro
IpeabsBICHUS MOTPEOUTENEeM MM OOHAPYKEHHBI MM HEJOCTAaTOK TOBapa SIBISETCA HEYCTPAHUMBIM,
NOTpeOUTENh 110 CBOEMY BBIOOPY BIIPaBE NPEAbSIBUTH M3TOTOBUTENIO (YHOJIHOMOYEHHOH OpraHu3aluu
WIM YIOJHOMOYEHHOMY HMHIUBUIYaJbHOMY MPEAIPUHUMATENIO, UMIIOPTEPY) HHBIE IPELYyCMOTPEHHBIE
nyHKTOM 3 cratbu 18 Hacrosmero 3akoHa TpeOOBaHMA WM BO3BPAaTUTh TOBAp M3TOTOBUTEIIO
(YIIOJIHOMOYEHHOW OpraHM3alMM WM  YIOJHOMOYEHHOMY WHIUBUAYaJIbHOMY NPEAIPUHUMATEINLO,
UMIOPTEPY) U NOTPeOOBATh BO3BPATA YIUIAYCHHOM JEHEKHON CYMMBI.

(. 6 B pen. PexnepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratba 20. YcTpaHeHMe HeAoOCTaTKOB TOBapa wu3rotoButenem (nNpoaaBLOM,
YyNOSTHOMOYEHHOW opraHusauuen unm YNOSIHOMOYEHHbIM MHAMBUAYaNbHbLIM
npeanpuHUMaTesnieM, MMNOPTEPOM)

(B pen. @eaepanbuoro 3akoHa ot 21.12.2004 N 171-D3)

1. Eciu cpok ycTpaHeHHs HEJOCTAaTKOB TOBapa HE ONpeAeeH B MUCHbMEHHOW (opMe coriameHrneM
CTOPOH, 3TH HEIOCTAaTKU JOJDKHBI OBITh YCTPaHEHBI M3TOTOBUTENEM (IIPOJABIIOM, YIMOJTHOMOUYEHHOMH
OpraHM3aliel Wi  YNOJIHOMOYEHHBIM HMHIUBUIYaJbHBIM  IpPEANPUHUMATENEM, HMIIOPTEPOM)
HE3aMEeJIUTENbHO, TO €CTh B MUHUMAJbHBII CPOK, OOBEKTUBHO HEOOXOAMMBINA Ui UX YCTPaHEHHUS C
y4eTOM OOBIYHO IMpHMEHseMoro crmocoba. Cpok ycTpaHEHHUs HEIOCTaTKOB TOBapa, OIpENeNsieMbId B
MUCbMEHHOMN (hopMe COTIalIeHuEeM CTOPOH, HE MOXKET MPEBBILIATH COPOK IATh JTHEH.

B ciryuae, ecniu Bo Bpemsl ycTpaHEHUs! HEIOCTATKOB TOBapa CTAHET OYEBHIHBIM, YTO OHHM HE OyayT
yCTpaHEHBl B ONPEACTCHHBIM COTJallleHueM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIIOUUTh COTJIAIlICHHE O
HOBOM CpPOKE YCTpaHEHMs HEIOCTAaTKOB, ToBapa. IIpu 3TOM oTCyTCTBHE HEOOXOIMMBIX Ui YCTPaHEHUS
HE/I0OCTAaTKOB TOBapa 3aracHbIX YacTel (netaneil, MmarepuanaoB), 000pyI0BaHUS UM NOJOOHBIE TPUUUHBI
HE SIBJIAIOTCS OCHOBaHMEM ISl 3aKJIIOYCHHUsI COTJIALICHUs O TAKOM HOBOM CpPOKE M HE OCBOOOXKIAIOT OT
OTBETCTBEHHOCTH 32 HApYLICHHUE CPOKA, OTPEIEICHHOT0 COTJIAIEHHEM CTOPOH MEPBOHAYAIBHO.

(n. 1 B pea. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

2. B orTHOmeEHMHM TOBApOB MJJUTEIBHOTO IOJB30BAaHHMS HM3TOTOBUTENb, MpojaaBell 0o
YIOJIHOMOYEHHAs] OpPTraHU3alMs WM YIOJHOMOYEHHBIH MHIMBUAYAIBHBIA MPEeIIpUHUMATENb O0sI3aHbI
OpU TPEIbSBICHUM MOTPeOUTENEeM YKa3aHHOTO TpeOOBaHUS B TPEXTHEBHBI CPOK O€3BO3ME3IHO
IPEJOCTaBUTh MOTPEOUTEITIO HA TIEPHOJ] PEMOHTA TOBAp UIUTEIILHOTO MOJB30BaHMs, 001aJa0IUil STUMHU
K€ OCHOBHBIMH HOTPEOUTEIHCKUMH CBOWCTBaMH, 0OECIICUMB JIOCTAaBKY 3a CBOHU cyeT. [lepeueHn TOBapoB
JUTUTENFHOTO MOJIb30BaHMA, HAa KOTOPbIE YKa3aHHOE TpeOOBaHUE HE pAaCIPOCTPAHSIETCS, YCTaHABIMBAETCS
IIpaBurensctBoM Pocculickoit denepanuu.

(B pen. ®enepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-®3, ot 25.10.2007 N
234-®3)
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3. B ciydae ycTpaHeHHs HENOCTAaTKOB TOBapa I'apaHTHMHBIA CPOK Ha HETrO IIPOJJIEBAETCS HA
IepuoJl, B TEYCHHE KOTOPOrO TOBAp HE MCIOJIB30BAICA. YKA3aHHBIA IMEPHOJA HCUUCISAETCS CO JIHS
oOparieHus: norpedutesns ¢ TpeboBaHrEeM 00 YCTpaHEHMH HEIOCTATKOB TOBapa J0 JTHS BbIIAYM €ro I10
OKOHYaHUH peMoHTa. [Ipu BeIJaue ToBapa U3roTOBUTENb (IPOJaBell, YIIOJTHOMOYCHHAs! OpraHu3aIusl UIIN
YIOJIHOMOYEHHBI ~ MHAWBUIYAIbHBIH IpeIIpUHUMATE]Ib, HMIOPTEp) O00s3aH MPEeNOCTaBUTh B
NUCbMEHHOW (opMme moTpedutento uHpopMauo o nate oOpaleHus NOTpeOuTens ¢ TpeboBaHHEM 00
yCTpaHEHUM OOHApYXEHHBIX MM HEIOCTaTKOB TOBapa, O JaTe IepelJadyd ToBapa IMOTpeduTeseM i
yCTpaHEHUs] HEJOCTAaTKOB TOBapa, O JaTe YCTPAaHEHHMs HEJOCTaTKOB TOBapa C MX ONUCAaHHEM, 00
MCTIOJIb30BAaHHBIX 3aMACHBIX YacTAX (JeTalsiX, MaTepuanax) U O JaTe BbLAaYM TOBapa MOTPEOUTEIIO 1O
OKOHYaHUH YCTPAaHEHHUsI HEIOCTaTKOB TOBapa.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. Ilpu ycTpaHEHUH HEIOCTAaTKOB TOBapa MOCPEICTBOM 3aMEHbl KOMIUICKTYIOUIETO W3JeNus Wiu
COCTaBHOM YacTW OCHOBHOTO W3JENHs, Ha KOTOPbIE YCTAaHOBJICHBbI TapaHTHUMHBIE CPOKH, HA HOBbBIE
KOMIUIEKTYIOIIEE M3/EIMEe WM COCTABHYIO YAaCTh OCHOBHOTO W3JICIHUSl YCTaHABIMBAETCA TapaHTUITHBIMA
CPOK TOH € MPOJOJDKUTEIBHOCTH, YTO M Ha 3aMEHEHHbIE KOMIUICKTYIOIIEE MU3CIINE WU COCTaBHYIO
4acTh OCHOBHOT'O M3IEJIHSI, €CJIM MHOE HE MPEyCMOTPEHO JOTOBOPOM, U TAPAHTUMHBINA CPOK UCUUCIISAETCS
CO JHS BBIJAYH MTOTPEOUTEIIO ITOTO TOBapa MO0 OKOHYAHUU PEMOHTA.

(n. 4 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cratbs 21. 3amMeHa ToBapa HeHaanexawero Kayectea

1. B ciryuae oOHapyskeHUsI TOTpeOUTENEM HEIOCTaTKOB TOBAapa M MpPEAbsBICHUS TPEOOBAHHS O €ro
3aMeHe IpojaBell  (M3rOTOBUTENb, YIOJIHOMOYEHHAsh OpraHu3alys WIA  YIOJHOMOYEHHBIN
VH/IMBUYAJIbHBIA MpeIpUHUMATEb, UMIOPTEP) 00s3aH 3aMEHUTh TaKOW TOBAap B TEUCHHE CEMU JHEH
CO JIHS MPebsIBICHUS YKa3aHHOTO TpeOOBaHUs MOTpedUTeNeM, a MPU HEOOXOAUMOCTH JOMOIHUTEIHHON
IPOBEPKH KauyecTBa TAKOTO TOBapa MPOJABLOM (M3rOTOBHUTEIEM, YHOJIHOMOYEHHOH OpraHu3anuei uiu
YIOJIHOMOYEHHBIM MHAMBHYaJIbHBIM NPEANPUHUMATENIEM, UMIIOPTEPOM) - B TEUEHHE JIBA/IATU JTHEH cO
THS IPEIBSIBIICHUS YKa3aHHOTO TPeOOBaHMUSL.

Eciu y mpomaBua (M3roToBUTENs, YINOJHOMOUYEHHOM OpraHU3allid WIM YIOJIHOMOYEHHOTO
WH/IMBUYAIBHOTO MPEIIPUHUMATENSI, UMIIOPTEPAa) B MOMEHT INpeIbsIBICHUS TPeOOBaHUS OTCYTCTBYET
HEOOXOIMMBIA Ui 3aMEHbl TOBap, 3aMeHa JIOJDKHA OBbITh INPOBEJCHAa B TEUYCHHE Mecsla CO JHS
IpeIbIBICHHUS TAKOTO TPEOOBAHUS.

B paiionax Kpaiinero CeBepa M NpHUpaBHEHHBIX K HUM MECTHOCTSX TpeOOBaHUE MOTpeOUTENs O
3aMeHe TOBapa IMOAJIECKUT YJOBICTBOPEHHUIO 1O €T0 3asBJICHUIO B CPOK, HEOOXOIUMBIN ISl OuepeHOM
JIOCTaBKM COOTBETCTBYIOILLIEIO TOBapa B 3TU pailOHbI, B Clly4ae OTCYTCTBHUS y IpozaBLa (M3rOTOBUTEIS,
YIOJHOMOYEHHOM OpraHM3alid WJIA YIIOJTHOMOYEHHOTO HMHJIMBHUAYaJIbHOIO IpEeAIpPUHUMATEIS,
UMIopTepa) He0OXOIUMOTrO JIJIs 3aMEHbI TOBapa Ha JACHb NPEAbABICHUS YKa3aHHOTO TPEOOBaHMUA.

Ecnu s 3amensl ToBapa TpeOyercsi Oojiee ceMH AHEH, MO TpeOOBaHUIO MOTPeOUTENs MPOoJaBell
(u3rotoBuTEeNns JUOO YHOJHOMOYEHHAs OpraHu3alys WIA YIOJHOMOYEHHBIH HMHIUBHYaJbHBIN
IpeNpuHIMAaTENb) B TEUCHUE TPeX JHEW co IHS MpeAbsBIeHUs TpeOOBaHMS O 3aMEHE ToBapa 00s3aH
0€3BO3ME3/IHO TPEAOCTABUTH IMOTPEOUTENI0O BO BPEMEHHOE MOJb30BAaHME HA IEPHOJ 3aMEHBI TOBAp
JUTUTENIBHOTO TOJIb30BaHMA, OONaJalolMid 3THUMH K€ OCHOBHBIMU MOTPEOUTENLCKUMH CBOWCTBAMH,
o0ecreynB €ro JOCTaBKy 3a CBOH cyeT. DTO MpaBHJIO HE PACHpPOCTPAHAETCS HAa TOBAPHI, IEpPEUYEHb
KOTOPBIX ONPEAEIAETCS B COOTBETCTBUM € ITYHKTOM 2 cTtaThu 20 HacTOALIET0 3aKOHa.

(B pen. @eaepanpHbIX 3aKOHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)
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2. ToBap HeHaANEKAIIETO Ka4eCTBA JODKEH OBITh 3aMEHEH Ha HOBBIA TOBap, TO €CTh Ha TOBAp, HE
OBIBIIMI B yHOTpEOJICHUH.

IIpu 3ameHe ToOBapa TrapaHTUMHBIA CpPOK MCUMCISAETCS 3aHOBO CO JHSA IIepefadd ToBapa
NOTPEOUTEITIO.

Cratba 22. Cpoku yaoBneTBOpeHUsi oTaenbHbIX TpeboBaHUN noTpedbutens
(B pen. ®enepanbroro 3akoHa ot 21.12.2004 N 171-D3)

TpeboBanust mOTPeOUTENST O COPa3MEPHOM YMEHBIIEHHH MOKYIHON LIEHbl TOBapa, BO3MEILECHUH
pacxoJOoB Ha MHCIPABICHHE HEJOCTATKOB TOBapa MOTPeOMTENEM WM TPEThUM JIMIOM, BO3Bparte
yIJIaue€HHOH 3a TOBap JCHEKHOH CyMMBI, a TaKXkKe TpeOOBaHUE O BO3MELICHUU YOBITKOB, IPHUYMHEHHBIX
NOTPEOUTENIO BCJEICTBHE TPOJAXKHU TOBapa HEHAIJIeKAIIEro KayecTBa JIMOO MpPeaoCTaBICHUS
HEHaJuIeXkaleil uHpopMaluu O TOBape, MOAJIEKAT YIOBJIETBOPEHHIO NPOJABLUOM (M3TOTOBHUTEIEM,
YIOJIHOMOYEHHOW OpraHM3alueil WM  YIOJHOMOYEHHBIM HWHIMBUAYAIBHBIM IpEIIPUHUMATEICM,
UMIIOPTEPOM) B TEUEHHUE JICCATU AHEH CO JAHS NPEIbIABICHHUS COOTBETCTBYIOIIETO TPEOOBAHMS.

(B pen. ®enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Ctatba 23. OTBeTCTBEHHOCTb MNpojaBua (M3roToBUTENsl, YNOSTHOMOYEHHOM
opraHusauum Unm ynosiHoMo4eHHOro UHAMBMAYaNbHOro NnpeanpuHUMaTensi, UMnopTepa)
3a NPOCPOYUKY BbINOSIHEHMA TpeboBaHUN noTpedbuTens
(B pen. ®enepanbuoro 3akoHa ot 21.12.2004 N 171-D3)

1. 3a HapyueHue nperycMOTpeHHbIX ctaThsaMu 20, 21 u 22 HacToAEero 3aKOHa CPOKOB, a TAKKeE 32
HEBBINIOJHEHNE (33JIePKKY BBIIIOJHEHHUS1) TPEOOBAaHUS MOTPEOUTENS O MPEAOCTABICHUM €My Ha HEepho[
pEMOHTA (3aMEHbI) aHAJIOIMYHOI0 TOBapa NpoAaBel] (M3roTOBUTENb, YIIOJHOMOYEHHAs] OpraHu3alus Uiu
YIOJIHOMOYEHHBIN MHAMBUYaJIbHBIN NPEIIPUHUMATENb, UMIIOPTEP), AONYCTUBIINN TaKUE HApYILIEHUS,
yIJIauMBAET MOTPEOUTENIO 3a KaX/IbIi JI€Hb MPOCPOUYKH HEYCTOWKY (IIEHIO) B pa3Mepe OJHOTO MPOIeHTa
LIEHBI TOBapa.

(B pen. ®enepanbuoro 3akoHa ot 21.12.2004 N 171-D3)

Ilena ToBapa ompenensercs, UCXOAsS W3 €ro IeHbI, CYIIECTBOBABIICH B TOM MecCTe, B KOTOPOM
TpeOoBaHHE TOTPEOUTENST JODKHO ObLIO OBITh  yJIOBIETBOPEHO MPOAABLOM (M3TOTOBHUTEJEM,
YIIOJIHOMOYEHHOW OpraHM3alueil WM YIOJHOMOYEHHBIM HWHIMBUAYAIBHBIM IPEIIPUHUMATEICM,
UMIIOPTEPOM), B J€Hb JOOPOBOJIBHOTO YJIOBJICTBOPEHMS TAKOTO TpPeOOBAHMS WM B JIEHb BBHIHECEHUS
CyIIeOHOTO pelIeHus], €cliu TpeOoBaHKEe JOOPOBOJILHO YIOBIETBOPEHO HE OBLIO.

(B pen. @enepanbuoro 3akoHa ot 21.12.2004 N 171-D3)

2. B cimyuyae HeBBINOJHEHHs TpeOOBaHUI MOTPeOUTENSE B CPOKH, MPEAYCMOTpEHHBIE cTaThsimu 20 -
22 Hactosmiero 3aKoHa, MOTpPeOMTENIb BIIPaBe IO CBOEMY BBIOOPY NpEABSBUTH WHBIE TpeOOBaHMA,
YCTaHOBJIEHHbIE CTaThel |8 HacTosAero 3akoHa.

Cratba 23.1. [llocneocTtBusa  HapyweHUMA npoadaBLOM CpoKa nepegayu
npeaBapuTeNnibHO onna4YeHHOro ToBapa noTpeduTento
(BBenena denepanbHbIM 3ak0HOM OT 25.10.2007 N 234-03)

1. ZloroBop KyIUIU-TIPOJAXH, HPEAyCMaTpUBAIOMINN 00S3aHHOCTh MOTPEOUTENS HpeaBapUTEIHHO
OILIATUTH TOBAp, OJKEH COJEPKATh YCIOBHUE O CPOKE Mepeiaun TOBapa MOTPeOUTEIIO.
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2. B cinydae, ecau mpopasell, MOJYYMBIIMNA CyMMY NpEABAapUTEIbHON OIUIATHI B ONPEACICHHOM
JIOTOBOPOM KYIUIM-IIPOJIAXH pa3Mepe, He UCIOIHWI O0s3aHHOCTH MO Mepefaye ToBapa MOTPEeOUTENo B
YCTAHOBJICHHBIM TaKUM JIOTOBOPOM CPOK, ITOTPEOUTENH IO CBOEMY BBIOOpY BIIpaBe MoTpeOoBaTh:

IIepeady OIUIAYEHHOI'0 TOBapa B YCTAHOBIICHHBIN UM HOBBIN CPOK;
BO3BpPATa CyMMBI IIPEIBAPUTEIILHOM OILIATHI TOBAPA, HE IIEPEIAHHOIO IIPOJABLIOM.

[Ipu 3TOM NOTpedHTENH BIIpaBe NOTPEOOBATh TAKXKE IMOJHOTO BO3MEIEHUS YOBITKOB, IPUIMHEHHBIX
€My BCICACTBUE HAapyLICHUS YCTAaHOBJIIEHHOIO JOIOBOPOM KYIUIM-TIPOJAXKU CpOKa Iepenadu
IIPEABAPUTEIILHO OIUIAYEHHOI'O TOBapa.

3. B cnyuae HapylleHUs YCTaHOBJIEHHOI'O JOIOBOPOM KYIUIM-IIPOJAXXH CpOKa Iepefaydu
IPeBapUTENIHO OIJJAYEHHOIO TOBapa MOTPEOMTENIO IMPOAABEll YIIAYMBaeT €My 3a KaXKIbld JIeHb
IIPOCPOYKHU HEYCTOMKY (IIEHU) B pa3Mepe MOJIOBUHBI IIPOLIEHTA CYMMBI IIPEBAapPUTEIbLHON OIIAThl TOBApA.

Heycroiika (meHu) B3BICKMBAeTCA CO JIHSA, KOTZa IO JOTOBOPY KYIUIM-IPOJAXH Iepeaaya ToBapa
NOTPeOUTENIO JOJKHA ObUla OBITH OCYIIECTBIICHA, O THS Iepeaadd ToBapa MOTPEOUTEN0 WM 10 JTHS
yJIOBJIETBOPEHUS TPEOOBAHUS MOTPEOUTEINS O BO3BpATE €My IPEABAPUTEIHHO YIUIAYCHHON UM CYMMBI.

CymMa B3BICKAHHOW MOTpeOUTENeM HEYCTOWKM (II€HH) HE MOMKET NPEBbIATh CyMMY
IIPEIBAPUTENILHOM OILUIaThI TOBapa.

4. TpeGoBaHusi MOTPeOUTENS O BO3BpATE YIUIAUEHHOW 3a TOBap CyMMbI M O MOJHOM BO3MEIECHUH
yOBITKOB TOJICKAT YJOBJICTBOPEHUIO NPOJABIOM B TEUCHHE ACCATH [HEH €O THS MperbsBICHUS
COOTBETCTBYIOLIETO TPEOOBAHUSL.

5. TpebGoBanust moTpeOUTENs, yCTAaHOBJICHHBIE ITYHKTOM 2 HACTOSIIECH CTaThH, HE MOJUIEKAT
YIIOBJICTBOPEHUIO, €CIM MPOAABELl JIOKAXET, YTO HapyLIeHHE CPOKOB TIepelayd HOTPEeOUTENIo
[IPEABAPUTEIILHO OIUIAYEHHOI'O TOBapa IPOU3OLUIO BCIEACTBUE HENPEONOIUMMOM CWIBI WIM 10 BHHE
noTpeOuTens.

Cratba 24. PacyeTbl Cc noTtpebutenem B cnyvyae npuobpeTeHMAs MM ToBapa
HeHaanexauero KayecTsa

1. Ilpu 3aMeHe TOBapa HEHaJJIEXkAILEro KayecTBa Ha TOBAp 3TOM K€ MapKu (3TUX KE MOAEIU U
(w1n) apTUKYJa) epepacyeT LEeHbl TOBapa HEe MPOU3BOIUTCS.
(B pen. ®enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. Ilpu 3ameHe TOBapa HEHAIJIEKAILIETO KAauyecTBAa HA TAaKOM € TOBAap APYrod Mapku (MOJEiH,
apTHKyJa) B CIy4ae, €Cciy 1IeHa TOBapa, MOJIEKAIIEr0 3aMEHe, HIKE LIEHBI TOBapa, IPEJ0CTaBIEHHOTO
B3aM€H, NOTPEOUTENb JODKEH JAOIUIATUTh PAa3HUIy B LIEHAX; B Clyyae, €clii [IeHa TOBapa, MOJIIekKaIlero
3aMEHE, BBIIIE LEHBl TOBapa, IPEAOCTABICHHOIO B3aMEH, pPAa3HULA B LIEHAX BBIILUIAYUBACTCA
notpedutento. Llena ToBapa, moJyuiekalero 3aMeHe, ONpeiesieTcs Ha MOMEHT €ro 3aMeHbl, a €Clu
TpeOoBaHUE TOTPEOUTENsT HE YIOBIECTBOPEHO MIPOAABLIOM, II€HA 3aMEHSEMOro ToBapa M IICHA
[epeaaBaeMoro B3aMeH TOBapa ONPEACIIAIOTCS HA MOMEHT BBIHECEHUS CYIOM PEILECHMS O 3aMEHE TOBapa.
(B pen. @enepanbuoro 3akoHa ot 17.12.1999 N 212-D3)

3. B cnyuae npenbsaBieHus noTpeOuTeneM TpeOOBaHUS O COPa3MEPHOM YMEHBIIEHUH IMOKYITHON
LICHBI TOBAapa B pacyeT MPUHUMAETCS 1IeHa TOBapa Ha MOMEHT NPEeAbsABICHUS TOTpeOUTEIeM TpeOOBaHUS
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00 yIIeHKE WM, €CJIM OHO JOOPOBOJILHO HE YJIOBJIETBOPEHO, HA MOMEHT BBIHECEHUS CYJIOM PELICHUS O
COpasMCPHOM YMCHBILICHHUN HOKyHHOﬁ IICHBI.
(n. 3 B pen. @enepanibHoro 3akoHa ot 17.12.1999 N 212-03)

4. Tlpu BO3BpaTe TOBapa HEHAMJIEKAIIETO KauecTBa MOTPEOUTENb BIpaBe TPeOOBATh BO3MEILCHHS
pa3HULBl MEXAY LEHOM TOBAapa, YCTAHOBJIEHHOW JOTOBOPOM, M LIEHOM COOTBETCTBYIOILLETO TOBAapa Ha
MOMEHT J0OpPOBOJIBHOTO YJIOBJIETBOPEHUSI TAaKOTO TPeOOBAaHUS WM, €ClIM TpeOoBaHHE JOOPOBOJIBHO HE
YZIOBJIETBOPEHO, HA MOMEHT BBIHECEHUS CYJIOM PEIICHUS.

(n. 4 Beenen PexnepanbHbIM 3akoHOM oT 17.12.1999 N 212-@3, B pen. denepanpHOoro 3akoHa oT
21.12.2004 N 171-D3)

5. B cinyuae Bo3Bpara TOBapa HEHAIJICXKAIIET0 KadyecTBa, MPOJAHHOTO B KPEIHT, MOTPEOUTEI O
BO3BpalllacTCsi YIUIAUE€HHas 3a TOBap JACHEXHas CyMMa B pa3Mepe IMOralleHHOro KO JHIO BO3BpaTa
YKa3aHHOT'O TOBapa KpeJIuTa, a TAaKKe BO3MEILAETCs IulaTa 3a IPEJ0CTaBIECHUE KPEIUTa.

(. 5 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

6. B ciryuae Bo3BpaTa ToBapa HEHAJJICXKAIIETO KauecTBa, MPUOOPETEHHOr0 NOTPEOUTENEM 3a CUET
NOTPeOUTENBCKOTO KpeauTa (3aiiMa), mpojasel; 00s13aH BO3BPATUTH MOTPEOUTENIO YINIAYEHHYIO 32 TOBAp
JCHEeXKHYI0O CYMMY, a TaKkKe BO3MECTUThH YIUIAUYCHHbIE MOTPEOUTENIEM MNPOLIEHTHl W MHBIC IUIATEXKHU I10
JIOTOBOPY MOTPEOUTENLCKOTO KpeanTa (3aiiMa).

(n. 6 BBenen denepasibHbIM 3aKk0HOM OT 21.12.2013 N 363-D3)

CraTtbsa 25. MpaBo noTpebuTens Ha 06MeH ToBapa Hagnexawero KayecTaea

1. Ilorpeburens BrmpaBe OOMEHSATh HENPOJOBOJILCTBEHHBIN TOBap HA/UIEkKAIEro KadyecTBa Ha
aHAJIOTHYHBIA TOBAp Yy MPOJAABLA, Y KOTOPOrO 3TOT TOBap ObLI MPHOOpETEH, eClii yKa3aHHbII ToBap He
nojo1en no ¢popme, rabapurtam, GacoHy, paclBETKE, pa3Mepy WIH KOMIUICKTAIHH.

(B pen. ®enepanbuoro 3akoHa ot 17.12.1999 N 212-D3)

HOTpe6I/IT€JIB HUMCECT IIPpaBO Ha o0MeH HCIIPOAOBOJILCTBCHHOI'O TOBAapa HAIJICKAIICTO KAa4YCCTBA B
TCYCHHUC YCThIpHaAIaTU I[HCﬁ, HC CUHHTas JHA €ro IMOKYIIKH.

OOMeH HempoJ0BOJILCTBEHHOTO TOBapa HAJICKAIIEr0 KadyecTBa MPOBOAMTCS, €CIU yKa3aHHBIH
TOBap He ObUT B yHOTpPeOJIECHUM, COXPAHEHBI €r0 TOBAPHBIN BUJ, MOTPEOUTEIHCKUE CBOMCTBA, TUIOMOBI,
(habpuyHbIe SIPIBIKK, a TAK)KE UMEETCsl TOBAPHBIN YEK WIJIM KACCOBBIN UeK JIMOO MHOU MOATBEPKIAIOIIHIA
OIJIaTy YKa3aHHOTO TOBapa JOKyMeHT. OTCYTCTBUE y MOTPEOUTENsE TOBAPHOIO YeKa MM KaCCOBOTO YeKa
00 WHOTO TMOATBEPKIAIONIETO OIUIaTy TOBapa JOKYMEHTa HE JIMIIAeT €ro BO3MOXKHOCTU CChLIAThCS Ha

CBUJETEIBCKUE NIOKA3aHU.
(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

[lepeyenp TOBapoOB, HE MOIJICKALIMX OOMEHY IO OCHOBaHMSAM, YKa3aHHBIM B HACTOALICH CTaThe,
yrBepxkaaercs [IpasurenscrBom Poccuniickoit denepanun.

2. B ciydae, eciau aHaJIOTUYHBIM TOBap OTCYTCTBYET B MPOJaKe Ha J€Hb 0OpallleHusI TOTpeduTes K
IPO/IaBIly, MOTPEOUTENb BIPABE OTKA3aThCs OT MCIOJHEHHS JOTOBOPA KYIUIM-MIPOAAXH M MOTpeOOBaTh
BO3BpaTa YIUIAYCHHOH 3a yKa3aHHBIH TOBap JAECHEXHOH cymMmbl. TpebGoBaHue morpeOuTens o BO3BparTe
YIUIAYEHHOM 32 yKa3aHHBIM TOBAp JACHEKHOW CYMMBI IOJUICKUT YAOBJICTBOPEHHUIO B TCUCHUE TPEX JHEU
CO JIHs BO3BpaTa yKa3aHHOI'O TOBapa.

[lo cornamenuro NoOTpeOUTENs] C MPOJABIOM OOMEH TOBapa MOXKET OBITh HPEIYCMOTPEH IpH
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MOCTYIJICHUH AaHaJOrMYHOIO ToBapa B mpojaxy. IIpomaBenr 00si3aH He3aMEIUTEIBHO COOOIINUTH
NOTPEOUTENIO O NOCTYIUICHUH aHAJOIMYHOTIO TOBApa B IMPOJIAKY.
(m. 2 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

CrtaTtbs 26. YTpaTtuna cuny. - ®egepanbHbivi 3akoH oT 25.10.2007 N 234-d3.

CraTtba 26.1. IncTaHUMOHHbLIN CcNOCO6 Npogaxu ToBapa
(BBenena denepanbHbIM 3akOHOM OT 21.12.2004 N 171-D3)

1. JloroBop pO3HUYHON KyIUTU-IPOJAKM MOXKET OBITh 3aKJIIOUYEH HAa OCHOBAaHUHM O3HAKOMJICHHUS
NOTPeOUTENS ¢ MPEATIOKEHHBIM MPOAABIIOM OMKMCAHHEM TOBapa MOCPEICTBOM KaTajoroB, NMPOCHEKTOB,
OyKJIeTOB, (POTOCHUMKOB, CPEJCTB CBSI3H (TEJIEBU3MOHHOM, TOUTOBOM, PaIMOCBSI3U U IPYTUX) WIA HHBIMU
UCKJIIOYAIOIIMMU BO3MOKHOCTh HEIOCPEICTBEHHOTO O3HAKOMJIGHHS MOTpeOuTeNnss ¢ TOBapoM JuOO
o0pa3lioM ToBapa MpH 3aKIIOUYEHHHM TaKOro JO0roBopa (IUCTAHIMOHHBIA CIIOCOO MPOJakKu TOBapa)
crocobamu.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. [IponaBuom /10 3aKJIIOUEHUS 0TOBOpa JI0JDKHA OBITh PEAOCTaBICHA MTOTPEOUTENI0 HH(OPMALTHS
00 OCHOBHBIX MOTPEOUTENBCKUX CBOMCTBAaX TOBapa, 00 aapece (MecTe HaxXOXAEHUsS) MPOAABILA, O MECTe
M3rOTOBJICHUST TOBapa, O TIIOJHOM (UPMEHHOM HAaMMEHOBaHMM (HAaMMEHOBAaHUM) MPOJABLA
(M3roTOBHTENS), O IIEHE W 00 YCIIOBUSX NMPUOOPETEHHUS TOBapa, O €ro JOCTaBKE, CPOKE CIY>KOBI, CPOKE
TOAHOCTH W TapaHTUIHOM CpOKe, O IMOPSJKE OIUIaThl TOBapa, a TaKXKe O CPOKe, B TEUCHHE KOTOPOIo
JEUCTBYET NPEATIOKEHHUE O 3aKIIFOYSHUH I0TOBOPA.

3. IToTpebuTento B MOMEHT JOCTABKU TOBapa JOJDKHA OBITh B MUCBMEHHOM (hopMe mpenocTaBieHa
uHpopMaLus 0 ToBape, MpeaycMoTpeHHas cratbei 10 Hacrosmero 3akoHa, a TakkKe IPeayCMOTPEHHAs
IIYHKTOM 4 HacToALIeH cTaTbu HHPOPMALIUS O TOPSIIKE U CPOKaxX BO3BpaTa TOBapa.

4. TToTpebutenp BrpaBe OTKA3aThCS OT TOBapa B JII000€ BpeMs J0 €ro nepeaayu, a rnocie nepeaadu
TOBapa - B TCUCHHUE CEMU JTHEHU.

B ciyuae, ecnu mHpoOpManus o0 HOPsIKE W CPOKAaxX BO3BpaTa TOBapa HAIJIEKAIIEro KayecTBa He
Obula TpeAoCTaBlieHA B IUCHbMEHHOM (opMe B MOMEHT [OCTaBKM TOBapa, NOTPEOUTENh BIpaBe
OTKa3aThCsl OT TOBapa B TEUCHHE TPEX MECSIIEB ¢ MOMEHTA IepeJaun TOBapa.

Bosspat ToBapa HaJUIeKalero KauecTsa BO3MOXKEH B CIIydae, €CJIM COXPAHEHBI €TI0 TOBAPHBIM BUI,
NOTPeOUTENLCKUE CBOWMCTBA, a TaKXe JJOKYMEHT, MOJATBEPXAAIOUIMA (akT U YCIOBHS MOKYIKH
yKa3zaHHOro ToBapa. OTCYTCTBHE y MNOTpPEOUTENs TOKYMEHTa, MOATBEPXKIAIOIIEro (akT W YCIOBHUS
MOKYIIKA TOBapa, HE JIMIIAET €ro BO3MOXKHOCTH CChUIAThCA Ha JIPyTHe JI0Ka3aTelbCTBAa MPUOOPETEHUs
TOBapa y JaHHOT'O IIPOJABLA.

[lorpeOutens He BIpaBe OTKa3aTbcd OT TOBapa HAMIEKAIIET0 KayecTBa, HMMEIOLIETo
WH/IMBU/YaIbHO-OTIPE/ICTICHHbIE CBOWCTBA, €CIM yKa3aHHBI TOBAap MOXET ObITh HCIIOJIBb30BaH
UCKJTIOUUTENFHO TPUOOPETAIOIINM €T0 MOTPEOUTENIEM.

[Ipu otkaze morpeOuTenss OT TOBapa MPOJABEl] JODKEH BO3BPATHTh €MY JICHEXHYIO CyMMY,
yIJIau€HHYI0 TOTpeOHuTesIeM IO JO0TOBOPY, 3a HCKIIOYEHHEM pacXoJOB MpPOJaBLA HA JOCTaBKY OT
noTpeOUTENsT BO3BPALLICHHOIO TOBapa, HE IMO3JHEE 4YeM dYepe3 JeCiATh JHEH CO JAHS MpelbsSBICHUS
NoTpeOUTENEM COOTBETCTBYIOIIETO TPEOOBAHMUSL.

Crpannna 27 u3 44



3akoH P® ot 07.02.1992 N 2300-1
(pexn. ot 18.03.2019)
"O 3ammTe npaB noTpeduTenein”

5. IlocneacTBust MpOJAXXK TOBapa HEHAJIEKAIIET0 KayecTBa MCTAHIMOHHBIM CIIOCOOOM MPOJAXH
TOBapa yCTAHOBJIEHBI II0JIOKEHUSAMU, IPEYCMOTPEHHBIMU cTaThsMU 18 - 24 HacToALIEro 3aKoHa.

CraTtba 26.2. paBuna npoaaxwu oTAeNbHbLIX BUAOB TOBapoB
(BBenena denepanbHbiM 3ak0oHOM OT 18.07.2011 N 242-D3)

IIpaBuia mpopakxu OTHENBHBIX BUIOB TOBapoB ycTaHaBinuaroTcs [IpaBurenscrBoMm Poccuiickon
denepauuu.

Maea lll. 3ALLUTA NPAB NOTPEEUTENEW NMPU BbINOJNIHEHUA
PABOT (OKA3AHWUWN YCIYT)

Ctatbsa 27. Cpoku BbINOSIHEHMA paboT (okasaHusA ycnyr)

1. WcnonHurtenp o00s3aH OCYIIECTBUTh BBHINOJHEHHE paloOThl (OKa3aHUE YCIYTd) B CPOK,
YCTaHOBJICHHBIN MPaBUJIAMH BBITIOJHEHUS OTACIBHBIX BUAOB padOT (OKa3aHUS OTACIbHBIX BUAOB yCIYT)
WIH JIOTOBOPOM O BBITIOJHEHUH padoT (0Ka3zaHUU ycnyr). B moroBope o BeIMOMHEHHH paboT (OKa3aHHUH
yCIIyT) MOXET MPelyCMaTPUBATHCS CPOK BBIMIOJHEHUS pabOThl (OKa3aHUsl yCIyTH), €ClU yKa3aHHBIMH
MpaBWJIaMd OH HE TPEIYyCMOTPEH, a TaKKe CpPOK MEHbIIEH MNPOJOKUTEILHOCTH, YeM CpOK,
YCTaHOBJICHHBIN YKa3aHHBIMU IIPABHIIAMHU.

2. Cpok BBINOJHEHUS PAa0OThl (OKa3aHUS YCIYTH) MOXKET ONpEAeNsAThCS NaToi (IepHoaoM), K
KOTOPOM TOMKHO OBITh 3aKOHYEHO BHITIONHEHUE pa0O0ThI (OKa3aHUe yCIyry) Wi (1) qaToi (Iepruoaom), K
KOTOPOH MCIIOMHUTENb JOJHKEH MPUCTYIHUTD K BBIIOJIHEHUIO paObOTHI (OKAa3aHUIO YCIIYTH).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. B ciyuae, ecnu BeITIoNTHEHUE pabOTHI (OKa3aHUE yCIIyTH) OCYIIECTBISIETCS MO YacTsIM (JI0CTaBKa
MEePUOANYECKON TMeyaTH, TEXHUYECKOE OOCITyKMBaHHE) B TEUEHHE CpOKa JACUCTBHS JOrOBOpa O
BBITIOTHEHUH paboT (OKa3aHWU YCOYT), JOJDKHBI TMPEAYyCMaTPHUBATHCS COOTBETCTBYIOIIME CPOKH
(Tepro/ibl) BEIOTHEHUS TaKUX paboT (OKa3aHUs yCIIyT).

[lo cornameHu:o CTOPOH B JOTOBOPE MOTYT OBITh MPEAYCMOTPEHBI TaKXKe CPOKU 3aBEPIICHHS
OTJENBHBIX ATANOB PabOThI (IPOMEKYTOUHBIE CPOKH).
(. 3 BBeneH PenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

Cratbsa 28. lNocneacrBMa HapyleHUs UCMONHUTENEM CPOKOB BbINOJSIHEHUA paboT
(okasaHus ycnyr)

1. Ecau ucnonHuTeNb HAPYLINII CPOKH BBIMOJIHEHUsS paboThl (OKa3aHHUs YCIYTH) - CPOKM Havaja U
(M) OKOHYAHMS BBIIOJIHEHUsI paboThI (OKa3aHUs yCIyrH) U (WIK) IPOMEKYTOUHbIE CPOKU BBITIOTHEHUS
paboThl (OKa3aHUs YCIyr'H) WIM BO BPEMs BBINOJIHEHUS pa0bOThl (OKa3aHMs YCIIyTH) CTAIO0 OYEBUIHBIM,

4TO OHA He OyET BHINIOJTHEHA B CPOK, MMOTPEOUTEIH IO CBOEMY BBIOOPY BIIpaBe:
(B pen. denepanbHbIx 3aK0HOB OT 17.12.1999 N 212-@3, ot 25.10.2007 N 234-D3)

HA3HAYUTh UCIIOJIHUTENIO HOBBIN CPOK;
(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HOPYYHUTh BBINOJHEHHE Pa0OThl (OKa3aHUE YCIYTH) TPETHbHM JIMLAM 3a PasyMHYIO IIEHY WM
BBINOJIHUTH €€ CBOUMH CUJIAMU U MOTPEOOBATh OT UCIOIHUTENSI BO3MEIIEHUS IOHECEHHBIX PacXo/I0B;
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noTpeboBaTh YMEHBIIIEHUS IICHBI 32 BHIMOTHEHUE PA0OTHI (OKa3aHHUE YCIIyTH);

OTKa3aThCsl OT UCTIOTHEHUS IOTOBOPA O BBHITIOJHEHUH pa0OThI (OKa3aHUU YCIYTH).
(B pen. @enepanbuoro 3akoHa ot 21.12.2004 N 171-D3)

[ToTpebutens BIpaBe MOTPeOOBATh TAKKE MOTHOTO BO3MEIIEHUS YOBITKOB, IPUYUHEHHBIX €My B
CBSI3M C HApYILICHUEM CPOKOB BBIMOJHEHUS PaOOTHI (OKa3aHUsl YCIYTH). Y OBITKH BO3MEIIAIOTCS B CPOKH,
YCTaHOBJICHHBIE JIJISl YIOBJICTBOPEHUS COOTBETCTBYIOIINX TPEOOBAHHIA TOTPEOUTEIIS.

(B pen. ®enepanbuoro 3akoHa ot 17.12.1999 N 212-D3)

2. Ha3HaueHHble TOTpPEOUTENEM HOBBIE CpPOKM BBIIOJHEHHS pabOThl (OKa3aHUS YCIIyTH)
YKa3bIBaIOTCS B JIOTOBOPE O BHIIIOJIHEHUH pabOThI (OKa3aHUH YCIYTH).
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

B ciydae mpocpouku HOBBIX CPOKOB MOTpPEOUTENh BIpaBe NPEIbSIBUTH HCIOTHUTEIIO HHBIE
TpeOOBaHUs, YCTAHOBIICHHBIC TYHKTOM | HACTOSIIEH CTaThH.

3. Llena BbIMOJHEHHON PabOTHI (OKa3aHHOHM YCIIyTH), BO3BpalaeMmasi MoTpeOUTEeN0 MPH OTKa3e OT
UCTIOJIHEHUSI JIOTOBOpPAa O BBHINOJIHEHUH paboThl (OKa3aHUM YCIYTd), a TaKXKe Y4UThIBaeMas IpU
YMEHBIICHUU IICHbI BBIIOJHEHHOW paOOThl (OKa3aHHOM YCIyIH), ONpEIeNsieTcs B COOTBETCTBUU C
IIyHKTamu 3, 4 1 5 ctatby 24 HAaCTOSIIEr0 3aKOHa.

(B pen. ®enepanbuoro 3akoHa ot 21.12.2004 N 171-D3)

4. IIpu oTKa3e OT UCHOJIHEHUS JIOTOBOPA O BHIMIOJHEHHH PabOTHI (OKa3aHUM YCIIYTH) HCTIOTHUTEIh
HE BIpaBe TPeOOBaTh BO3MEIIECHHUS CBOUX 3aTpar, MPOW3BEICHHBIX B IMPOIECCE BBIMOJHEHUS PAOOTHI
(oKazaHMs YCIyTH), a TaKKe IUIATHl 32 BBIMOJHEHHYIO pa0oTy (OKa3aHHYIO YCIyTy), 32 UCKIIOYCHHEM
CIIy4asi, €CJIM MOTPEOUTENh IPUHSI BBIMOJHEHHYIO pa0oTy (OKa3aHHYIO YCIIYTY).
(B pen. @eaepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

A63an uckimroueH. - GenepanbHbiii 3akoH oT 17.12.1999 N 212-03.

5. B ciyyae HapylieHUsT YCTaHOBIEHHBIX CPOKOB BBIMIOJHEHHUS PabOThI (OKa3aHWS YCIYTH) WA
HA3HAYCHHBIX MOTpeOUTEIeM HAa OCHOBAHUU IMyHKTa | HACTOAIIEH CTaThbW HOBBIX CPOKOB HCIIOJIHUTENb
yIUIa4MBaeT MOTPEOUTENIO 3a KX/l ACHD (Yac, €CIM CPOK OMPEJICNIeH B Yyacax) MPOCPOUKH HEYCTONKY
(meH0) B pa3Mmepe TpeX MPOIEHTOB IIEHBI BHIMOJIHEHHS PabOThl (OKa3aHWs yCIyTd), a €cld IIeHa
BBITIOTHEHMSI pa0oThl (OKa3aHWS YCIYrd) JOTOBOPOM O BBIMOJTHEHUHM pabOT (OKa3aHUM YCIYr) He
ompezeneHa - oOmIel IEeHbl 3aka3a. JloroBOpoM O BBIMOJHEHHWH pPAOOT (OKa3aHHHM YCIYT) MEXKIY
MOTPEOUTENIEM M UCIIOJIHUTEIEM MOXKET OBITh YCTaHOBJICH 0OJiee BBICOKUI pa3Mep HEYCTONKY (TIeHN).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Heycroiika (neHs) 3a HapylIeHHEe CPOKOB Hayaja BBIMOJIHEHUS paboTHI (OKa3aHUs YCIIyTH), ee 3Tana
B3BICKMBACTCA 3a KaXIbId J€Hb (4ac, €ClM CPOK ONpE/eieH B yacax) MPOCPOUYKH BIUIOTH 10 Hayasa
BBINOJIHEHUST paboOThl (OKa3aHUsl YCHYTH), €€ 3Tama WM NpeAbsBICHUS MOTpeOuTeneM TpeOOBaHMIA,
NPEIYyCMOTPEHHBIX ITYHKTOM | HacTOsIIEH CTaThu.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Heycroiika (nieHs) 3a HapylIeHHE CPOKOB OKOHYAHHUS BBINNOJHEHHS paOoThl (OKa3aHHs yCIyTH), ee
JTana B3BICKMBAETCS 3a KaKIblH JEHb (Yac, €CIM CPOK OIpEAENeH B yacax) MPOCPOYKH BIUIOTH [0
OKOHYaHHUS BBIIOJHEHHUA pPAaOOThl (OKa3aHMs YCIYTH), €€ dSTana WIA HPeIbsBICHHUS MOTpeOuTeneM
TpeOOBaHUH, IPEyCMOTPEHHBIX ITYHKTOM | HAaCTOSIIEH CTaThU.
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(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

CymMa B3BICKaHHOW MOTpeOUTENeM HEYCTOHKHM (TIEHH) HE MOJKET MPEBBINIATH LEHY OTIEIbHOTO
BUJA BBINOJHEHHUS pabOThl (OKa3aHHWs YCIYrH) WM OOIIyI0 LIEHY 3aKa3a, €CJIM IIeHA BBIIOJIHEHUS
OTAENBHOrO BUAA Pa0bOTHl (OKa3aHMs YCIYTH) HE ONpejAesieHa JOrOBOPOM O BBIMOJIHEHUH pabOThI
(OKa3aHUM yCIIyTH).

Pa3smep HeycToliku (TI€HH) OMpEAeNseTcs, MCXOAS U3 IICHbI BBHIMOJIHEHHS] pPa0OTHl (OKa3aHUS
yCIIyTH), a €CJIM YKa3aHHAs [IeHa He OIpeieleHa, UCXOs 13 OOIIeH 1IeHbI 3aKa3a, CYIIECTBOBABIICH B TOM
MeCTe, B KOTOPOM TpeOoBaHHE MOTPEOUTENS JOIKHO ObUIO OBITH yIOBIETBOPEHO HCIIOTHUTEIEM B JCHD
JTOOPOBOJIBHOTO YAOBIETBOPEHUSI TAKOTO TPEOOBAHUS WU B JICHb BRIHECEHUS CYACOHOTO pelIeHusl, eCIu
TpeGoBaHuE MOTpeOUTENsI JOOPOBOIBHO YJOBIECTBOPEHO HE OBLIO.

6. TpeGoBanust moTpeOUTENs, yCTAaHOBJICHHBIE ITYHKTOM | HAcTOSIIEH CTaThH, HE MOJIeKAT
YJIOBJIETBOPEHUIO, €CIIM MCIIOTHUTENb JOKAXKET, YTO HApyIICHHE CPOKOB BBIIIOJIHEHUS pabOThl (OKa3aHUs
YCIIYTH) IPOHU30LLIO BCIEICTBUE HENPEOIOJUMON CHIIBI WIIU TI0 BUHE MTOTPEOUTENS.

Cratbsa 29. lpaBa noTtpebutens npu OOHapyXeHUU HEOOCTAaTKOB BbIMONIHEHHOMN
paboTbl (oka3zaHHOW ycnyru)

1. IloTpeburens npu OOHAPYKEHUHM HEJOCTATKOB BBIMOJIHEHHONH paboThl (OKa3aHHON YCIyTH)
BIIPaBe 10 CBOEMY BBIOOPY OTPEOOBATH:

0€3B03ME3/IHOTO YCTPAHEHHUSI HEOCTATKOB BBIMIOJIHEHHOH paObOThI (OKa3aHHOU YCIIyTH);
COOTBETCTBYIOIIETO YMEHBIIICHHUS IIEHBI BBITIOJTHEHHON paOOThI (OKa3aHHOHN YCIYyTH);

0e3B03ME3/IHOTO U3TOTOBJICHUS IPYTO BEIIX U3 OJJHOPOIHOTO MaTepraia TaKoro K€ KaueCTBa WIH
MOBTOPHOTO BBITIONHEHUS pa0boThl. [Ipu 3TOM moTpebutens 00s3aH BO3BPATUTh paHEe MEPEAAHHYIO eMy
WCIIOJIHUTEIIEM BEILb;

BO3MEILECHHUSI MOHECEHHBIX MM PAacXOJ0B IO YCTPAHEHUIO HEJOCTAaTKOB BBIOJHEHHOH palOOThI
(O0Ka3aHHOM yCIIyTH) CBOUMHU CHJIAMU WJIM TPETHUMH JIULIAMM.

VYnoBnerBopenue TpeOoBaHUI mMoTpeOuTenss o Oe3BO3ME3HOM YCTPAaHEHHWH HEIOCTaTKOB, 00
M3rOTOBJICHUM JPYyrol BeUIM WM O TOBTOPHOM BBINOJHEHUM pPaOOThl (OKa3aHUM YCIYTH) HeE
0CBOOOXKIaeT MCIOJIHUTENS OT OTBETCTBEHHOCTH B (pOpME HEYCTOMKH 3a HApPYLICHHE CPOKAa OKOHYAHUS
BBITIOJTHEHUS pa0OThI (OKa3aHUs yCIyTH).

(B pen. ®eaepanbuoro 3akoHa ot 17.12.1999 N 212-D3)

[ToTpebutens BIpaBe OTKa3aTbCs OT HCIOIHEHUS JOTOBOPa O BBIMOJHEHUH PabOThI (OKa3aHUU
yCIIyTH) U MOTPeOOBaTh MOJTHOTO BO3MEIICHUS YOBITKOB, €CIM B YCTAHOBICHHBIN YKa3aHHBIM JJOTOBOPOM
CPOK HEIOCTATKH BBIIIOJIHEHHOW pa0oThl (OKa3aHHOW YCIyTH) HE YCTPAHEHBI HCIIOJHUTEIECM.
[ToTpeburens Takke BOpaBe OTKA3aThCA OT WCIIOIHEHUS JOTOBOPA O BBIMOJHEHUU PAOOTHI (OKa3aHHUH
yCIIyTH), €CITM UM OOHApYKEHBI CYIECTBEHHBIC HEJIOCTATKU BBIIOJHEHHOW paboThl (OKa3aHHOW yCIyTH)
WJIM MHBIE CYIIECTBEHHBIE OTCTYIUICHHS OT YCJIOBHM JI0TOBOpA.

(B pen. @enepanbuoro 3akoHa ot 21.12.2004 N 171-D3)

[TorpeOuTens BnpaBe MoTpeOOBaTh TAKXkKe MOJHOIO BO3MELICHHS YOBITKOB, IPUYUHEHHBIX €My B
CBSI3U C HEIOCTATKaMH BBIIIOJHEHHON pabOThl (OKa3aHHOHM yciyru). YOBITKM BO3MEINAIOTCS B CPOKH,
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YCTAQHOBJICHHBIE IS yIOBJICTBOPEHUS COOTBETCTBYIOIUX TPEOOBAaHUI1 TOTPEOUTEIS.

2. llena BBIMOJHEHHOM pabOTHI (OKAa3aHHOW yCIYTH), BO3BpallaeMas NOTPEOUTENIO IpU OTKa3e OT
UCTIOJIHEHHUSI JIOTOBOpPAa O BBHINOJIHEHUH paboThl (OKa3aHUM YCIYTd), a TaKXKe Y4UThIBaeMas IpU
YMEHBIICHUU IICHbI BBIIOJIHEHHOW paOOThl (OKa3aHHOM YCIyIH), ONpEIeNsieTcs B COOTBETCTBUU C
IIyHKTamu 3, 4 1 5 ctaTby 24 HaCTOSIIEr0 3aKOHa.

(B pen. @enepanbuoro 3akoHa ot 21.12.2004 N 171-D3)

3. TpeGoBaHusl, CBA3aHHBIE C HEJIOCTaTKaMHU BBIOJHEHHON pabOThl (OKAa3aHHOM YCIIyTH), MOTYT
OBbITh IPEABSBICHBI IPU NMPUHATUHU BBINOJIHEHHON pabOThl (OKa3aHHOW YCIIyTH) WIN B XOJI€ BBIMOJTHEHUS
paboTbl (OKa3aHHMs yCIOyrd) JuOO, €CIM HEBO3MOXXHO OOHApY>KUTh HEAOCTATKU NpPU HPUHATHU
BBINOJIHEHHON pabOTHI (0Ka3aHHOW YCIYyTH), B TCUEHUE CPOKOB, YCTAHOBJICHHBIX HACTOSIIMM ITYHKTOM.

[ToTpebuTtens BrpaBe NpeabsIBISATh TPEOOBAHUS, CBSI3aHHBIC C HEJOCTATKAMU BHITIOJTHEHHON paOOThI
(oxa3aHHOMW yCIyTH), €ClIi OHM OOHApYy’>KEHbl B TEUEHUE TAPAHTUIHOTO CPOKa, a MPU €ro OTCYTCTBUU B
pa3yMHBIN CPOK, B TIpeieNax ABYX JIET CO THS MPUHSITHS BBIMOJTHEHHON paboThl (OKa3aHHOW YCITYTH) WU
ATH JICT B OTHOIICHUH HCJOCTATKOB B CTPOCHUH U UHOM HCIBUKMMOM UMYIICCTBC.

(n. 3 B pea. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. HWcnonHWTenb OTBEYAaeT 3a HENOCTAaTKH paboThl (YCIyru), Ha KOTOPYIO HE YCTAaHOBJICH
rapaHTUHHBIA CPOK, €CIH MOTPEOHUTENb TOKAKET, YTO OHM BO3ZHUKIM JI0 €€ MPUHATHS UM WM I10
IIPUYMHAM, BOSHUKIIMM 10 3TOTO MOMEHTA.

B orHomenun paboThl (yCIayru), Ha KOTOPYIO YCTAQHOBJEH TapaHTUHHBIA CPOK, HMCIOIHHUTENb
OTBEYAET 3a €€ HEJOCTaTKH, €CIIU HE JIOKaKET, YTO OHM BO3ZHUKIM IOCJIE HMPUHATHS PaObOThHl (YCIyTH)
noTpeOUTeNeM BCIEACTBUE HApYIICHUS WM MPaBUJI HCIOJNb30BAaHUS pe3yibTaTta paboThl (yCIyTH),
JNEUCTBUN TPETHUX JIUL MU HEIIPEOJOJIUMOMN CUJIBL.

(. 4 BBeneH PenepanbHbIM 3aKOHOM 0T 17.12.1999 N 212-D3)

5. B cay4asx, xorjga mpexyCMOTPEHHBIN JOrOBOPOM TapaHTUHHBIM CPOK COCTABIISIET MEHEE IBYX
neT (MATU JIeT Ha HeJBUKUMOE UMYIIIECTBO) M HEJIOCTATKH PaOOThI (YCIIyTH) OOHAPYKEHBI TOTPEOUTENIEM
10 UCTEYEHUH FapaHTUMHOIO CPOKa, HO B MpEeJesax ABYX JIET (ISATH JIET Ha HEJBMKUMOE MUMYLIECTBO),
noTpeOUTENh BIpaBe MPEABbIBUTh TPEOOBAHMS, IPEAYCMOTPEHHBIE TYHKTOM | HACTOSIIECH CTaTbhH, €CIU
JOKaXeT, 4TO TaKue HEJOCTAaTKM BO3ZHUKIM 1O NPUHATHS UM pe3ysibTaTa padoThl (YCIyrw) WIU IO
[IPUYMHAM, BOSHUKIIMM 10 3TOTO MOMEHTA.

(. 5 BBeneH PenepanbHbIM 3aKOHOM 0T 17.12.1999 N 212-D3)

6. B ciydae BBISBICHHUS CYILIECTBEHHBIX HEJIOCTAaTKOB pabOThl (YCIyrd) MOTpeOHUTENb BIpaBe
IPEIbSIBUTH UCIIOTHUTEIO TpeOOBaHUE O OE3BO3ME3IHOM YCTPAaHEHUH HEJOCTATKOB, €CIH JOKAXKET, YTO
HE/IOCTAaTKW BO3HUKIIM 10 IPUHATHA UM pe3ysibTarta paboThl (YCIyTy) WK M0 MPUYMHAM, BOSHUKIIUM /10
3TOr0 MOMEHTa. DTO TpeOOBaHHE MOXKET OBITh MPEABSABICHO, €CIM TaKHE HEAOCTATKU OOHAPYKEHBI 110
UCTEYCHHUHU JBYX JET (MATH JIET B OTHOILIECHUH HEJABMKUMOIO MMYILECTBA) CO JHSA NMPUHATHS pe3yibTara
paboThI (ycityru), HO B IpeJieNiax yCTaHOBJICHHOTO Ha pe3yJbTaT paboTsl (YCIYTH) CpoKa CIIy>KObl MU B
TEUYEHHUE JIECSATH JIET CO JHS MPUHATUA pe3ysbraTa paboThl (YCIyru) NOTPEOUTENIEeM, €CIIH CPOK CIIY>KObI
He ycTaHoBieH. Eciau nanHoe TpeOoBaHME HE YAOBJIETBOPEHO B TEUEHHUE JIBAIATH JHEH CO JHSA ero
IpeIbSBICHHS TOTPEOUTENIEM MM OOHAPYKEHHBIM HEAOCTATOK SIBJISETCS HEYCTPAaHUMbIM, OTPEOUTENH
110 CBOEMY BBIOODY BIpaBe TpeOOBaTh:

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

COOTBETCTBYIOIIETO YMEHBIICHHS LIEHBI 32 BHIIIOJHEHHYIO paboTy (OKa3aHHYIO YCIYTY);
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BO3MEILECHHUS] MOHECEHHBIX MM PAacXOJ0B II0 YCTPAHEHUIO HEJOCTAaTKOB BBIOJHEHHOH palbOThI
(OKa3aHHOM yCIIyTy) CBOUMHU CHJIAMU WIJIM TPETHUMH JIUILIAMY;

OTKa3a OT MWCIIOJHEHHs JIOTOBOPAa O BBIINOJHEHHUH pabOThl (OKAa3aHWU YCIYTd) M BO3MEIICHHS

yOBITKOB.
(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratbsa 30. CpoknM ycTpaHeHUMss He[OCTaTKOB BbIMONIHEHHOM paboTbl (OKkazaHHOM
ycnyru)

Henocratku pabGotbl (ycilyru) IOJKHBI OBITH YCTPAaHEHbI HCIIOJIHUTENEM B DPa3syMHBIH CpOK,

Ha3HAYEHHBIN MOTPEOUTEIEM.
(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

A63an uckimroueH. - GenepanbHbiii 3akoH oT 17.12.1999 N 212-03.

HaznauenHsblil moTpeduTeieM CpOK YCTpaHEHHs HEJOCTATKOB TOBAapa YKa3bIBACTCS B JJOTOBOPE MIIH
B HMHOM IMOJIHMCHIBAEMOM CTOPOHAMU JOKYMEHTE JHOO B 3asBICHHH, HANpPABICHHOM IOTpeOUTENeM

VCTIOJTHUTEITIO.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3a HapylleHUE MPEAYyCMOTPEHHBIX HACTOSALIEH cTaTbell CPOKOB YCTPAHEHUS HEIOCTATKOB
BBINOJIHEHHON paboThl (OKa3aHHOW YCIIyTH) MCHOJHHUTENb YIJIAaUMBAeT MOTPEOUTENIO 3a KaKIbId JIeHb
IIPOCPOUYKU HEYCTOMKY (IIEHIO), pa3Mep M MOPSIOK MCUUCIICHUSI KOTOPO OMPEAEISIOTCS B COOTBETCTBUU
C IIYHKTOM 5 CTaTbM 28 HACTOSIIEr0 3aKOHa.

B ciydae HapylieHus yKazaHHBIX CPOKOB IOTPEOUTENb BIpaBE MPEIbSIBUTH HCIIOJIHUTENIO HHbIC
TpeOoBaHuUs, MpeTyCMOTpeHHbIE MyHKTaMu | 1 4 cTatbu 29 HacTosero 3akoHa.

Cratbsa 31. Cpoku yaoBneTBopeHusi otTaenbHbIX TpeboBaHUN noTpedbutens

1. TpeboBanust morpeduTesiss 00 yMEHBIIEHUH LIEHBI 32 BBIMOJIHEHHYIO padoTy (OKa3aHHYIO YCIyTy),
O BO3MEILEHUH PACXOJO0B IO YCTPAHEHHIO HEIOCTATKOB BBIOJHEHHOM paOOThI (OKa3aHHOM YCIIyTH)
CBOMMHU CHJIAaMH WJIM TPETHUMH JIMIIAMH, a TAKXKE O BO3BpaTe YIUIAYEHHOM 3a paboTy (yCIyry) JeHExKHOH
CYMMBI M BO3MEIIEHHH YOBITKOB, NMPUYMHEHHBIX B CBSI3M C OTKAa30M OT HCIIOJIHEHUS JI0rOBOpa,
MpeAyCMOTpEHHbIE MyHKTOM | cratbu 28 u nyHktamu 1 u 4 crarbu 29 HacTosimiero 3akoHa, MoJJIexar
yJIOBJIETBOPEHUIO B JECATUAHEBHBIN CPOK CO JHS NPEIbIABICHHS COOTBETCTBYIOIIETO TPEOOBAHMS.
(B pen. ®enepanbuoro 3akoHa ot 21.12.2004 N 171-D3)

2. TpeboBanus motpeOuTeNns O 0E3BO3ME3THOM HW3TOTOBJICHHH JPYrOol BEIIM W3 OJHOPOIHOTO
MaTepHaga TaKoro e KauyecTBa HJIM O IMOBTOPHOM BBIOJHEHUH PabOThl (OKa3aHUM YCIIyTH) MOAJIEKAT
YJIOBJIETBOPEHUIO B CPOK, YCTAHOBJIGHHBIN IJIi CPOUYHOTO BBIIIOJHEHUs pabOThI (OKa3aHUS YCIyTH), a B
Cllydae, €ClId 3TOT CPOK HE YCTAHOBIIEH, B CPOK, IPEIyCMOTPEHHBII JOrOBOPOM O BBITIOJIHEHUU PabOTHI
(OKa3aHuM yCIIyTn), KOTOPbIi ObLIT HEHA/AJIeKAIIlEe UCTIOTHEH.

3. 3a HapyuieHuE€ NPEeayCMOTPEHHBIX HACTOSIIEH CTaTbel CPOKOB YAOBIIETBOPEHUS OTAEIbHBIX
TpeOOBaHUN TOTPEOUTENST HCHOJHUTENb YIUIAYMBACT MOTPEOUTENIO0 3a KaXAbld JCHb MPOCPOYKHU
HEYCTOMKY (IIEHI0), pa3Mep U MOPSIOK UCUUCICHHUS KOTOPOU ONPENENsIOTCS. B COOTBETCTBUU C ITYHKTOM
5 cTathu 28 HACTOAIETO 3aKOHA.
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B ciydae HapymieHusi CpOKOB, yKa3aHHBIX B MyHKTax | M 2 HacTosied cTaTbH, MOTPEOHUTENb
BIIPaBE MPEABSBUTH HUCIOJHUTENIO0 HMHbIE TpeOOBaHMSA, NMPEIyCMOTPEHHbIE NMYHKTOM | craThu 28 u
nyHkTamu 1 u 4 crarbu 29 HacTosA1ErO 3aKOHA.

CraTtba 32. [lpaBo noTpebuTtens Ha OTKa3 OT UCMOJIHEHUA JOroBopa O BbINOJIHEHNUMU

paboT (okaszaHum ycnyr)
(B pen. ®enepanpHOro 3akona ot 21.12.2004 N 171-D3)

[TorpeOuTens BpaBe 0TKA3aTbCsl OT UCIIOJHEHUS IOTOBOPA O BBIIIOJHEHUHU PadOT (OKa3aHUM YCIIYT)
B J11000€ BpeMs IIPH YCIOBUH OIUIATHI UCIIOTHUTENIO (PAaKTUUECKU ITOHECEHHBIX UM PacXo/0B, CBA3aHHBIX
C UCIIOJTHEHHUEM 00s13aTENbCTB 10 JAaHHOMY J0TOBOPY.

Cratbs 33. CMmeTa Ha BbinonHeHue paboTbl (Oka3aHue ycnyru)

1. Ha BbimonHeHnue paboThl (OKa3zaHHE YCIYTH), NMPEIyCMOTPEHHON IOTOBOPOM O BBIIOJHEHHU
paboThl (OKa3aHUM YCIYTH), MOXKET ObITh COCTABJICHA TBEPAAs WK NPUOIU3UTENIbHAS CMETa.

CocraBneHue Takol CMETHI 110 TPEOOBAHUIO OTPEOUTENS UM UCHIOTHUTENS 0053aTEIbHO.

2. HcnonHuTens HE BIpaBe TpeOOBaTh YBEIWYECHUS TBEPAOM CMEThI, a MOTpPeOUTENnh - ee
YMEHBLIEHUS, B TOM UYHCI€ B CiIy4dae, KOIZJa B MOMEHT 3aKJIIOYEHUS JOrOBOpa HCKIHOYAJIach
BO3MOKHOCTh MPEIYCMOTPETh MOJIHBIH 00bEM IMMOAJIESKAIINX BHIMOJIHEHUIO Pa0OoT (OKa3aHHUIO yCIYyT) WU
HEOOXOIUMBIX JUIS 3TOTO PACX0/I0B.

Hcnonuurtens uMeeT MpaBo TpeOOBaTh YBEIMUYEHUS TBEPAOW CMETHl MPU CYIIECTBEHHOM
BO3pPaCTaHUHM CTOMMOCTH MAaTEpHaioB U 00OpYAOBaHUsS, MPEAOCTABISIEMBIX HCIIOTHHUTEIEM, a TaKXKe
OKa3bIBaEMBIX €My TPETHUMH IUIIAMH YCIYT, KOTOPOE HENb3sl ObUIO MPEAYyCMOTPETh MPHU 3aKIIOYCHHUH
noroopa. Ilpu oTkaze mOTpeOUTENs BBIMOJHUTH 3TO TPEOOBAHUE HCIIOIHUTENH BIIPABE PACTOPTHYTH
JIOTOBOP B CYZ€OHOM MOPSKE.

(n. 2 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. Ecaum BO3HMKIA HEOOXOAMMOCTb BBINOJIHEHHS  JIOMOJHUTEIbHBIX paboT  (OKa3aHWs
JOMOJTHUTEIBHBIX YCIIYT) U MO 3TOW NMPUYMHE CYHIECTBEHHOI'O MPEBBIMICHUS MPUOIN3UTEIBHON CMETHI,
UCTIOJIHUTEINb 00s13aH CBOEBPEMEHHO MPEAYNpeauTh 00 3ToM moTpedburens. Ecnu morpeburens He aan
corJlache Ha MpEeBbIIIeHNE NMPUOIU3UTEIHHON CMEThI, OH BIIPaBE OTKA3aThCS OT UCIOJIHEHUS A0roBopa. B
3TOM CIlydae UCIOJHUTENIb MOKET TpeOOBaTh OT MOTPEOUTENs yIIaThl IIEHbI 32 BBHINOJIHEHHYIO paboTy
(OKa3aHHYIO yCIIyTY).

Hcnonuutenb, CBOEBPEMEHHO HE MPEAYNPEAUBIINNA TOTPEOUTENS 0 HEOOXOIUMOCTH MPEBBIIICHUS
MPUOIN3UTENBHON CMETBHI, 00s3aH MCIIOJIHUTH JOTOBOP, COXPAaHss MPaBO HA OIUIATy paloOTHI (YCIyTH) B
npenenaax npuOIU3UTEIbHON CMETHI.

(n. 3 BBenen denepasibHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

Cratbsa 34. BbinonHeHune paboTbl U3 maTepuana UCNOSTHUTENs
1. UcnionHuTens 00513aH BBIIOIHUTH PadOTy, ONPEAEICHHYIO IOTOBOPOM O BBIIOJIHEHHH PaOOTHI, U3

CBOEr0 MaTepHalla ¥ CBOUMHU CPEJICTBAMH, €CJIM MHOE HE MPEAYCMOTPEHO JOTOBOPOM.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)
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I/ICHO.HHI/ITGJ'H:, Hpe,Z[OCTaBI/IBH_II/Iﬁ Marcepuaj Ji1 BBIIOJHCHUA pa6OTBI, OTBC€4YAaCT 3a C€ro
HCHAUIC)KAICC KAa4YCCTBO IO IIpaBUJIaM 00 OTBETCTBEHHOCTHU npoaaBOa 3a TOBAPbl HCHAAJICIKAICTO

KauyecTBa.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. Marepualn UCIOIHUTENS OIJIAYUBACTCS MOTPEOUTENIeM MPHU 3aKIIIOUEHUU YKA3aHHOTO JOrOoBOpa
MOJIHOCTBIO WJIM B Pa3Mepe, YKa3aHHOM B JIOTOBOPE O BBHIMOTHEHUH PAOOTHI C YCIOBHEM OKOHYATEIHLHOTO
pacdera MpU TOTYyYEHUU MOTPEOUTENIEM BBHITIOJHEHHONW HCTIOTHHUTENEM padOThI, €CIIM WHOW MOPSAI0K
pacyeToB 3a MaTepHal UCTIOTHUTEINS HE MPEyCMOTPEH COTJIAIIEHUEM CTOPOH.

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. B caywasx, mpeIryCMOTPEHHBIX JOTOBOPOM O BBIMOJTHEHUU PAOOTHI, MATepuanl MOXET OBITh
MPEIOCTaBIICH HWCHOJHUTENeM MoTpedutento B  kpeauT. llocienyromiee W3MEHEHHE  LICHBI
MPEIOCTABIICHHOTO B KPEIUT MaTepuaiia UCIIONHUTEIS HEe BICUET 3a CO00i mepepacyera.

(B pen. @enepanbuoro 3akoHa ot 17.12.1999 N 212-D3)

4. MaTepHan HUCIIOJTHUTCIIA H HCO6XOI{I/IMBIG JJIs1 BBIITIOJIHCHUA pa6OTBI TCXHUYCCKHUEC CPCACTBA,
HHCTPYMCHTBI U ITPOYECC NOCTABJIAIOTCA K MECTY BBIIIOJIHCHUA pa60T HUCIIOJTHUTCIICM.

Cratbs 35. BeinonHeHue paboTbl M3 MaTepuana (c Belbio) noTpedutens

1. Ecau paGota BBIMOIHSAETCS MOJHOCTHIO WM YaCTUYHO M3 MaTepuaia (C BEIIbi0) MoTpeOuTens,
MCIIOJTHUTEIIb OTBEYAET 32 COXPAHHOCTH 3TOT0 MaTepuaiia (BEIIH) U MPaBUIBLHOE €ro UCTIOIb30BaHUE.

Wcnionaurens 00s3aH:

OpeaylnpeauTh TMOTPeOUTeNss O HENPUTOJHOCTH WM HEeJT0OpPOKaYEeCTBEHHOCTH MEPEIaHHOTO
norpeduTeneM MaTepuaa (Bem);

NpEeJCTaBUTh OTYET 00 U3PACXOI0OBAaHUU MaTepHaja U BO3BPATUTH €r0 OCTATOK.

B ciydyae nmonHoOM wnM 4acTUYHON yTpaThl (IOBPEXACHMs) Marepuana (BELIM), NPHUHITOIO OT
NoTpeOUTENs], MCIOIHUTENh 005S3aH B TPEXJHEBHBI CPOK 3aMEHUTH €ro OJHOPOAHBIM MAaTepHUaIoM
(BelIbI0) aHAIIOTMYHOTO KAayecTBa U IO JKEJIAHUIO MOTPEOUTENs M3TOTOBUTH M3/EIHE U3 OJHOPOIHOIO
MaTepuaia (Bely) B pa3yMHbI CPOK, a IPU OTCYTCTBUU OJHOPOTHOIO MaTepHuasa (Bely) aHaJTOTHIHOTO
KayecTBa - BO3MECTUTh IMOTPEOUTENIO ABYKPATHYIO LIEHY yTpPaue€HHOro (IIOBPEXIEHHOI0) MaTepualia
(Bemun), a TaK)Ke PacXo/Ibl, TOHECEHHBIE MOTPEOUTENIEM.

2. llena yrtpayeHHOro (TMOBPEXKIECHHOTO) MaTepuayia (BEIIHU) OMPENENseTCs, HUCXOHAs W3 LEHbI
MaTtepuana (Belu), CyIeCTBOBABIICH B TOM MECTe, B KOTOPOM TpeOOBaHHE MOTPEOUTENS JOJKHO OBLIO
OBITh yJIOBJICTBOPEHO UCIIOJIHUTEIEM B JCHb JOOPOBOJIBLHOTO yIOBICTBOPCHHS TAKOTO TPEOOBAHUS HIIU B
JICHb BBIHECEHUS CyZIeOHOTO pElIeHHUs, eclii TpeOoBaHue MoTpedbuTess 10OPOBOIHHO YIOBIETBOPEHO HE
ObLIO.

Ilena marepuana (Bewu), Nepe1aBacMoro UCIOJIHUTENIO, ONPEAEIISAETCS B IOTOBOPE O BBIIIOJIHEHUHU
palboThI UM B MHOM JIOKyMEHTE (KBHUTAHIIMH, 3aKa3€), IOJATBEPKAAIONIEM €TI0 3aKII0UEHHE.
(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. HcnomHutenb OCBOOOXKAAETCS OT OTBETCTBEHHOCTH 3a IMOJHYIO WIM YaCTUYHYIO YTpaTy
(moBpexaeHue) Matepuana (Belin), MPUHATOTO UM OT MOTPEOUTENS, €ClIi NOTPEOUTENh MPeayIpexIeH
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UCTIOTHUTENIEM 00 0COOBIX CBOMCTBAaX MaTepuaia (BEIH), KOTOpbIe MOTYT MOBJIEYb 32 COOOM ero MOIHYIO
WIM YaCTUYHYIO0 yTpary (MOBpeXAeHHe) TU00 eciy yKa3aHHBIe CBOWCTBAa MarepHualia (BElld) HE MOTJIH
OBITH OOHAPY KEHBI MPU HAAJICKAIIEH PUEMKE UCIIOTHUTENIEM dTOr0 MaTepuana (BeIu).

(B pen. ®eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Cratba 36. OO6sA3aHHOCTb ucnonHuTensa uWHdopmMupoBaTb noTpedutens o6
obcToATEeNnbCTBaX, KOTOPble MOFyT MOBMUATbL Ha KayeCTBO BbINOSIHAEMON PpPaboTbl
(okasbiBaemom ycnyru) unm noBneyb 3a CO60M HEBO3MOXXHOCTb €e 3aBepLueHUsi B CPOK
(B pen. ®eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Hcnonuurens 00s3aH CBOEBPEMEHHO HH(GOPMHUPOBATh MOTPEOUTENS O TOM, UYTO COONIIO/IEHUE
yKa3aHUi NOTpeOUTENs U UHBIE 00CTOSITEIbCTBA, 3aBUCSIIUE OT MOTPEOUTENs, MOTYT CHU3UTh KauyeCTBO
BBINOJIHSAEMON paboThl (OKa3bIBa€MOW YCIIyTH) WM MOBJIEYb 32 COO0M HEBO3MOKHOCTD €€ 3aBEPIICHUS B
CPOK.

(B pen. ®enepanbuoro 3akoHa ot 17.12.1999 N 212-D3)

Eciu  morpeburtenb, HECMOTps Ha CBOEBPEMEHHOE M 0OOCHOBaHHOE HMH(DOpPMUpOBaHUE
UCIIOJTHUTENIEM, B Pa3yMHBIM CPOK HE 3aMEHUT HETPUTOIHBIN WM HETOOPOKAYECTBEHHBIN MaTepHual, He
U3MEHUT YKa3aHuMl o cmoco0e BBIMONMHEHHS PaOOTHl (OKa3aHWsl YCIyTH) JIMOO HE YCTPAHUT HHBIX
OOCTOSITENTLCTB, KOTOPBIE MOTYT CHU3HUTHh KAadeCTBO BBIMOJHIEMON pPaOOTHl (OKa3bIBAEMON YCIYTH),
WCIIOJTHUTEIb BIPABE OTKA3aThCs OT UCIIOJIHEHHUS JOTOBOPA O BHIMOTHEHUH PA0OTHI (OKa3aHUH YCIYTH) U
noTpebOBaTh MOJHOTO BO3MEIICHHUS YOBITKOB.

(B pen. ®enepanbuoro 3akoHa ot 21.12.2004 N 171-D3)

Cratbsa 37. NMopanok u coopmbl onnaTtbl BbINONTHEHHOW paboTbl (OKa3aHHOW yCryru)
(B pen. denepanbhbix 3aKk0HOB OT 21.12.2004 N 171-D3, ot 27.07.2006 N 140-D3)

[TorpeOutens 00sf3aH OIJIATUTH OKAa3aHHbIE €My YCIYyTd B TOpSAKE M B CPOKH, KOTOpBIE
YCTaHOBJIEHBI IOTOBOPOM C UCIIOJIHUTEIIEM.
(uacTp nepBas B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[TorpeOuTens 00s3aH OMJIATUTH BHIOJIHEHHYIO UCIIOJIHUTENIEM B IIOJHOM 00BbeMe paboTy mocie ee
npussaTus norpedureneM. C coryacust noTpeduTesns pabora MOXKET ObITh OIUIAYeHA MM IPH 3aKIIOYCHUU

JIOTOBOPA B MOJTHOM pa3Mepe WK MyTEM BbIIaud aBaHCA.
(B pen. @eaepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

Omiara OKa3aHHBIX YCIYT (BBIMOJHEHHBIX PAa0OOT) MPOU3BOIUTCS MOCPEACTBOM HAIMYHBIX WIIH
OE3HAIMYHBIX PACYETOB B COOTBETCTBUU C 3aKOHOJATENHLCTBOM Poccuiickoit denepanuu.
(uactp TpeThs BBeneHa DenepanpHpiM 3ak0HOM 0T 27.07.2006 N 140-D3)

[Ipu ucnonb30BaHUM HATUYHOW (OPMBI PacyeToB OIUIaTa TOBAapoOB (paboT, yciyr) moTpeduTeaem
MPOM3BOJUTCS B COOTBETCTBUHM C YKa3aHHEM MpojaBLa (HCIIOJHUTENS) IMyTeM BHECEHUS HaTIUYHBIX
JCHEXHBIX CPEICTB MPOJABIy (MCIOJHHUTENIO0), TM00 B KPEAUTHYIO OPraHM3alUio, JIUOO IUIATEKHOMY
areHTy, OCYIIECTBISIONIEMY JIeATENbHOCTh MO NpUeMy IUIaTeXel (PU3NYecKux Jui, Tu00 OaHKOBCKOMY
IUIATe)KHOMY ~ areHty  (cyOareHty), OCYILECTBIISIOLUIEMY  JESITEIbHOCTh B  COOTBETCTBUH  C
3aKOHOJATEJIbCTBOM O OaHKax M OaHKOBCKOH AEATENIbHOCTH, €CIM MHOE HE YCTAaHOBJICHO (eepaTbHbIMU
3aKOHAMU WJIM HMHBIMA HOPMAaTUBHBIMU IIpaBOBbIMM akTamMu Poccuiickonn ®Penepauuu. Ilpu stom
o0s13aTeNbCTBA MOTPEOUTENS Mepel MpoAaBLOM (MCIIOJHUTENIEM) MO OIulaTe TOBapoB (paboT, yciyr)
CUMTAIOTCS MCIOJIHEHHBIMU B pa3Mepe BHECEHHBIX JCHEXKHBIX CPEJICTB C MOMEHTA BHECEHUS! HAJHMYHBIX
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JICHEXKHBIX CPEJICTB COOTBETCTBEHHO MPOABILY (MCIIOJHUTENIO), TMO0 B KPEAUTHYIO OPraHU3alHIo, TU00
IUIATeKHOMY areHTy, OCYLIECTBIISIOIIEMY JIEATeNbHOCTh M0 MpUEeMY IUIaTexerd (pU3MuecKux Jull, JTudo
0aHKOBCKOMY IUIATEKHOMY areHTy (CyOareHry), OCYILECTBIISIOLIEMY AEATEIbHOCTh B COOTBETCTBUHU C

3aKOHOATEILCTBOM O OaHKaX M OAHKOBCKOU €SI TEIILHOCTH.
(B pen. denepanbhbix 3akoHOB OT 03.06.2009 N 121-D3, o1 27.06.2011 N 162-D3)

Cratbsa 38. YTpaTtuna cuny. - ®egepanbHbiv 3aKkoH oT 25.10.2007 N 234-®3.
Cratba 39. PerynupoBaHue okaszaHuA OoTAeNbHbIX BUOAOB yCnyr

[TocnencTBust HapyIIeHUs YCIOBUIM JTOTOBOPOB 00 OKa3aHWU OTIEIBbHBIX BHJIOB YCIYT, €CIU TaKUe
JIOTOBOPBI IO CBOEMY XapakTepy HE NOANAMAIOT IOJ AEHCTBUE HACTOALLEH IJaBbl, ONPEACISIIOTCS
3aKOHOM.

CraTtba 39.1. [paBuna okasaHua oTAeNbHbIX BUAOB YCIYr, BbINOSIHEHUA OTAENbHbIX

BMAOB paboT noTpebutensam
(BBenena deaepanbHbiM 3ak0HOM OT 18.07.2011 N 242-D3)

[IpaBuna oka3aHus OTAEIBHBIX BUJOB YCIYT, BHIIIOJHEHHUS OTJIEIbHBIX BUIOB pabOT MOTPEOUTEISIM
ycranasinusarorcs [IpasurensctBom Poccuiickont @enepannu.

Mnasa IV. TOCYOAPCTBEHHAA U OBLLECTBEHHAA 3ALLUTA
NMPAB NOTPEBUTEJIEN

Cratbsa 40. PepepanbHbIM rocyAapCTBEeHHbIA Haa3op B obGnactu 3awutbl npas
nortpebutenemn
(B pen. ®enepanbuoro 3akoHa ot 18.07.2011 N 242-D3)

1. ®enepanbHblii TOCYJApCTBEHHBIM Haa30p B 00JacTH 3alluThl NpaB MOTpedHuTenen
OCYILIECTBIISICTCSI YIOJTHOMOUYEHHBIM (heiepalibHbIM OPraHOM MCIIOJHHUTEIBHOM BIIACTH (llanee - opraH
rocy/1apCTBEHHOI'O HaA30pa) B Mopsiike, yctaHoBiaeHHOM IIpaButensctBom Poccuiickoit denepannn.

2. denepasibHBIA TOCYAaPCTBEHHBIA HAA30p B 00JAaCTH 3alUTHI MIPaB NOTPEOUTENCH BKIIOYAET B
ceost:

1) opraHuM3anui0 M TPOBEACHHE IPOBEPOK COONIOACHHUS H3TOTOBUTENSAMHU (MCIIOJIHUTENSAMH,
[IPOJABLAMH, YIIOJIJHOMOYCHHBIMM OpPraHU3alUsMU WIM YIOJHOMOYECHHBIMH HWHIUBUIYaJIbHBIMU
NpeINpUHUMATEISAMY, HUMIIOPTEpPaMH, BIIAJENbLAMH arperaropoB) TpeOOBaHMUN, YCTAHOBJIEHHBIX
MEXAyHapoAHbIMu  JoroBopamu  Poccuiickoit  denepauny, HacToSIUM — 3aKOHOM,  JIPYIMMH
benepanbHBIMU 3aKOHAMHM M WHBIMH HOPMATHBHBIMU IpaBOBBIMH akTamu Poccuiickoit ®enepanuu,
pEeryIupyoIMMH  OTHOIIEHUS B OOJACTH 3allUThl IpaB moTpeOuTeneil (manee - oOs3aTesbHBIC
TpeOOBaHuUs), MPEANUCAHUI TOIHKHOCTHBIX JIMI] OpraHa rocy1apCTBEHHOTO Ha30pa;

(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

2) opraHu3ayio U MPOBEIACHHUE MPOBEPOK COOTBETCTBHUS TOBAapoB (paboT, yciyr) obOs3aTenbHBIM
TpeOoBaHusAM, oOecreyuBaromMUM Oe30MacHOCTh TOBapoB (paboT, yCIyr) Uis JKU3HU M 370pPOBbS
noTpeOUTENe, OKpyKaloled Cpeapl, MpenyNnpekIeHue ACHCTBHM, BBOIANIMX IMOTpeduTeneil B
3a0Iy’KJIeHHe, U TpeAOTBpalleHUe MPUYMHEHUS Bpella UMYIIECTBY MOTpeOHTENel, yCTaHOBICHHBIM B
COOTBETCTBUH C MEXAyHapOJIHBIMU AoroBopamu Poccuiickoit @enepauuu, genepaibHbIME 3aKOHAMU U
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MHBIMU HOPMATUBHBIMU IIPaBOBBIMU akTaMu Pocculickon Penepanuu;

3) npuMeHeHHE B NOPSJKE, YCTAaHOBJIEHHOM 3aKOHOAaTenbCcTBOM Poccuiickoin denepauuu, mep
IpeceveHus: HapyIeHUH 00s3aTeNbHbIX TPeOOBaHUH, BbIIady MPEANHCAaHUI O MPEeKpaIleHUH HapyIeHUI
npaB morpeOuTeneil, O TNpeKpalleHMH HapyIIeHUH o0s3aTenbHbIX TpeOoBaHUM, 00 yCTpaHEHUU
BBISIBIICHHBIX ~HAapyIIeHUHA O00s3aTeNbHBIX TpeOOBaHMIA, MPHUBICYEHUE K OTBETCTBEHHOCTH JIMIL,
COBEPLIMBIINX TAKUE HAPYLLIEHUS;

4) cucremarudyeckoe HaOJIOJCHUE 3a HUCIHOJIHEHHMEM O0s3aTeNbHbIX TpeOOBaHUHN, aHAIU3 H
IPOTHO3UPOBAHUE COCTOSIHUS ~MCIIOMHEHMs  OO0S3aTeNIbHBIX TpeOOBAaHMN MPH  OCYIIECTBICHUU
U3TOTOBUTENSAMUA  (MCHOJHMUTEISAMU,  TPOJABIAMH,  YHOJIHOMOYEHHBIMH  OpraHU3AlMsIMU  HIU
YIOJIHOMOYEHHBIMU ~ MHJIUBUAYAJIBHBIMUA  HPEANPUHUMATENISIMH,  MMIIOpPTEpaMH,  BJaJeibliaMu
arperaTopoB) CBOEi IesTEIbHOCTH;

(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

5) craructuueckoe HaOmojeHHEe B 001acTH oOecreueHHs 3alMThl MpaB MOTpPeOUTENeH, ydyer u
aHaNM3 CIy4yaeB IPUYMHEHUS Bpeda >KU3HU U 370POBBIO MOTpPEOUTENeH, OKpy’Kalolewl cpeae u
UMYULIECTBY MOTpeOUTENEH, CBI3aHHOIO ¢ MPUOOPETEHUEM M HCIIOJIb30BaHHUEM TOBapoB (paboT, yciyr) ¢
HE/IOCTaTKaMH, ONAacHbIX TOBapoB (paboT, yciyr) JubO C TPEAOCTaBICHHEM MOTPEOUTENsIM
HECBOEBPEMEHHOMW, HEMOJIHOM, HEJOCTOBEPHOM M BBOAALICH B 3a0iykJeHHe MH(POpPMAIMU O TOBapax
(pabotax, ycimyrax);

(B pen. @enepanbHoro 3akoHa ot 25.06.2012 N 93-D3)

6) eXeroJHoe MPOBEICHUE aHAINW3a U OLUEHKU 3(P(PEKTUBHOCTH (eaepaTbHOr0 rocy1apcTBEHHOIO
Ha/130pa B 00JIACTH 3aIUTHI IPaB MOTpEOUTENCH;

7) €XerogHylr MOATOTOBKY HAa OCHOBaHUM pE3yJbTaTOB JEATEIBHOCTH, NPELYyCMOTPEHHOU
NOJANYHKTaMH | - 6 HAcCTOSIIEro MyHKTa, TOCYAAPCTBEHHBIX JOKJIAJI0B O 3allUTe MpaB moTpeduteneii B
Poccutickoit denepanuu B nopsake, ycranosiaeHHoM IIpasurensctBom Poccuiickon @enepanuu.

3. K oTHoOIIEHUsIM, CBA3aHHBIM C OCYILIECTBICHHEM (elepaJbHOro rocyAapCTBEHHOrO HaaA30pa B
o0JIacTH 3allUThl MpaB MOTpeduTeNneld, OpraHu3alueldl M MPOBEACHUEM IPOBEPOK H3rOTOBUTEINIEH
(ucronHUTENEN, NPOAABLIOB, YIOJHOMOYEHHBIX OPraHU3alMi WINM YIOJHOMOYEHHBIX MHAMBHUIYaJIbHBIX
IIpEeAIIPUHUMATENIEH, UMIIOPTEPOB, BIIAAEIbLEB arperaTropoB), MPUMEHSIOTCS nonoxeHus denepanbHoro
3akoHa oT 26 nekabpsa 2008 roma N 294-®3 "O 3amuTe NpaB OPUAMYECKUX JUI U WHAWBUIYATbHBIX
IpeanpuHUMaTeNIeld TPy OCYIECTBICHUH TOCYIapCTBEHHOIO KOHTPOJS (HAA30pa) M MYHHUIMIIAJILHOTO
KOHTpOJIs".

(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

3.1. Ilpu ocymiectBiaeHuU (enepaabHOro rocyJIapcTBEHHOIO HaJl30pa B 00JAcTH 3aIlWThl IpaB
noTpeOuTeNeil OpraHoM TOCYJapCTBEHHOTO HaJg30pa MPOBOJIATCS KOHTPOJIBHBIE 3aKyIKH B TOPSJIKE,
ycraHoBieHHOM ®eznepanbHbiM 3akoHOM 0T 26 naekabps 2008 roma N 294-®3 "O 3amure mpas
IOPUIMYECKUX JIUI U MHIUBUAYAJIBHBIX IpEINpUHUMATENICH MpPU OCYIIECTBICHHUH T'OCYIapCTBEHHOTO
KOHTPOJIS (HaA30pa) 1 MyHULIUTIAIBHOTO KOHTPOJIS'.

KonrponpHast 3akynka ToBapoB (paboT, yciyr) MoOXeT ObITh HpOBEJEHA OpPraHOM
rOCYJapCTBEHHOTO HaJ30pa HE3aMENIUTENFHO C OHOBPEMEHHBIM M3BEIIEHUEM OpraHa MPOKYypaTyphl.

(m. 3.1 BBenen denepanbHbiM 3akoHOM OT 18.04.2018 N 81-D3)

4. JloJKHOCTHBIE JIMIIa OpraHa TOCYJapCTBEHHOIO Haja30pa B IOPAIKE, YCTaHOBJIEHHOM
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3aKkoHOJaTenbCcTBOM Poccuiickoi denepannu, UMEIOT IPaBo:

1) 3alpalimBaTh U 1NOJY4aTb HA OCHOBAHUHU MOTHUBUPOBAHHBIX IMUCBMCHHBIX 3alIpOCOB OT OpraHOB
FOC}’II&pCTBGHHOﬁ BJIaCTH, OpraHOB MCCTHOI'O CaMOYIIpaBJICHUA, OGH_ICCTBGHHBIX oprT: aHHSaHHﬁ,
W3rOTOBUTENEH (MCIIOJIIHUTENEH, MPOJABLIOB, YIOJHOMOYEHHBIX OpPraHM3alMi WINM YIOJHOMOYEHHBIX
VH/IMBUYAIbHBIX TMpEANPUHUMATENCH, HMIOPTEPOB, BIAJCIBIEB arperaropoB) HWHPOPMALUIO U
JOKYMEHTBI [T0 BOIIPOCAM 3aIIUTHI IPaB MOTpeOUTENe;

(B pen. ®enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

2) OecHpensTCTBEHHO MO TPEABSBICHUU CIY>KEOHOTO YyIOCTOBEpEHHMs W KOIUHU IpHKa3a
(pacriopspKeHHs) PYKOBOAUTEINSL (3aMECTHTENsI PYKOBOIMTENS) OpraHa TOCYAapCTBEHHOTO HaJ30pa o
Ha3HA4YCHUU IIPOBCPKU MOCCHIATH TCPPUTOPUIO, 3daHHA, HNOMCIICHUA U COOPYIKCHUA, HCIIOJIB3yCMBbIC
HU3TrOTOBUTCIICEM (I/ICHOHHI/ITGHCM, npoaaBuoM, yHOJ’IHOMO‘IGHHOfI OpFaHHSaL[I/Ieﬁ HJIN YIIOJIHOMOYCHHBIM
WHAUBUAYAJIbHBIM HTPCANPUHUMATCICM, HUMIIOPTCPOM, BJIAJCIBLCM arpcer aTopa) npu OCYHCCTBIICHUU
cBOEH ACATCIIbHOCTH, B LCIIAX IPOBCACHUA MGPOHpI/IHTI/Iﬁ 10 KOHTPOJIIO,

(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

3) mpoBoauTh OTOOpP TPoO u O00pa3loOB TOBApOB, MPEIHA3HAYEHHBIX IS pealu3alud U
pean3yeMbIX TOTPEOUTENSAM, ISl POBEACHUS WX UCCIIEI0BAHUMN, HCTIBITAHHIA,

4) BBIIABaTh M3TOTOBUTENSAM (HCIIOJIHUTENSAM, MPOAABLAM, YIIOJHOMOYEHHBIM OpraHM3aLUsAM WIIH
YIOJIHOMOYEHHBIM HMHIUBUAYAJIbHBIM TMPEANPHUHUMATENSAM, HUMIOPTEpaM, BIAJeNblaM arperatopon)
OpeNucaHusl O TMPEeKpalleHud HapylIeHUH MpaB NOTpeOUTeNel, O MNpeKpalleHud HapyLIeHUH
00s3aTeNbHBIX TpeOOBaHUM, 00 YCTpaHEHHMU BBISBICHHBIX HapyIICHUH 00s3aTeNbHbIX TpeOOBaHMMU, O
MIPOBEICHUN MEPONPUATHNA 10 OOECIICUCHUIO MPEAOTBPAIICHUS Bpeia KU3HH, 310POBbI0 U UMYIIECTBY
norpeduTeneii, okpyKarouiei cpeae;

(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

5) cocTaBiATh MPOTOKOJIBI 00 aIMHUHHUCTPATUBHBIX MPABOHAPYIICHUSAX B 00JAaCTH 3aLIUTHI IpaB
notrpeOuTeneif, paccMaTpuBaTh Jeila 00 YKa3aHHBIX AJMHUHUCTPATHBHBIX IPABOHAPYIICHHUSIX U
IIPUHUMATB MEpHI 110 IIPEAOTBPALEHUIO TAKUX HAPYILICHU;

6) HaNpaBJIATH B YIIOJTHOMOUYEHHBIC OpraHbl MaTepHaJIbl, CBI3aHHBIC C HAPYIICHUSMH 00s3aTEeIbHbBIX
TpeOOBaHUH, U1 PELICHUS BOIPOCOB O BO30YKJICHUN YTOJIOBHBIX JIE] MO MPU3HAKAM MPECTYIUICHUH;

Koncynprantllntoc: npumeyanue.
C 01.10.2019 B . 7 n. 4 ct. 40 BHOCsATCS u3mMeHeHus (O3 ot 18.07.2019 N 191-®3). Cwm. Oynyuryio
pelaKuuio.

7) obpamarbcsi B CyA C 3asBICHUSIMH B 3alIUTy IpaB MOTpeOUTENEH, 3aKOHHBIX HMHTEPECOB
HEOIPECIEHHOT0 Kpyra NOTpeOUTeNei, a TakKe C 3asiBICHUAMU O JIMKBHIALMU H3TOTOBUTEIS
(ucriomHUTENS, MPOJABIA, YIIOJIHOMOYEHHOW OpraHM3alliu, UMIIOpTEpa, BilaJelblia arperatopa) aubo o
IpeKpalieHUH JeSITeIbHOCTH WH/IMBUYaTbHOTO peanpUHIMATEIS (YnoJITHOMOYEHHOTO
VH/IMBUYAIbHOTO NpEANPUHUMATEINS) 32 HEOJHOKpaTHoe (IBa M Oojee paza B TEUEHHE OHOTO
KaJICHJapHOTo To/1a) UK rpy0oe (TMOBIeKIIee CMEPTh MM MAacCOBbIE 3a00JI€BaHUsI, OTPABJICHUS JIIOJICH)
HapyIlIeHHEe MIPaB NOTpeOUTENeH.

(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)
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5. Opran rocynapCcTBEHHOTO HaA30pa MOXKET ObITh NMPUBICYEH CYJOM K YYacTHUIO B Jeie 00
BIPABE BCTYIIATh B JEJIO II0 CBOEH WMHUIIMATUBE WM [0 MHULMATUBE JIML, YYaCTBYIOIIUX B J€JE, IS
Ja4d 3aKIIOYCHUs M0 JeNy B IeNiAX 3allUThl MpaB NOTpeOUTENel B TMOPSAKE, YCTAaHOBICHHOM
3akoHoJaTenbCcTBOM Poccuiickor denepanmu.

5.1. [Ipennucanue, BBIJAaHHOE TPU OCYIIECTBICHUHU TOCYJApCTBEHHOTO HA/30pa B O0JIACTH 3AIIUTHI
paB MoTpeduTeset, MOXKeT ObITh 00KaJIOBAHO B apOUTPaXKHBIN CyJl B TEUCHUE TPEX MECALIEB CO JIHS €ro
BbIlaud. B ciiyuae mpuHATHS 3asBIeHHUA 00 OOXKaJOBaHUM HTOTO MPEANHCAHUS K IPOU3BOJCTBY
apOMTPa)XHOTO CyJa HCIHOJIHEHUE HTOTO TNPEANUCAHHS TNPUOCTAHABIUBACTCA 1O [JHS BCTYIUICHUS
perieHust apOuTPa)KHOTO Cy/1a B 3aKOHHYIO CHITY.

(m. 5.1 BBenen @enepanbHbiM 3aKk0HOM 0T 21.12.2013 N 363-D3)

6. Opran rocyiapcTBEHHOIO HaJ30pa BIPABE [aBaTh Pa3bsCHEHMs 10 BOIPOCAM IPUMEHEHUs
3aKOHOB M MHBIX HOPMAaTUBHBIX IIPaBOBbIX akTOB Pocculiickoit denepanuu, peryIupyomux OTHOLIEHUS B
00JIaCTH 3alUTHI IPaB MOTPEOUTEINIEH.

7. TocymapcTBeHHBI Hag30p 3a COOTBETCTBHEM TOBapoOB TpeOOBaHHUSIM OE30MACHOCTH,
YCTAHOBJICHHBIM ~ TEXHUYECKMMHU  pErjJaMEHTaMH, OCYILIECTBISACTCS  TAKXKE  YINOJHOMOYECHHBIMHU
denepanbHBIMU OpraHaMU UCIIOJHUTEIBHON BJIACTH B COOTBETCTBHH C 3aKOHOAATEILCTBOM Poccuiickoii
denepauny O TEXHUYECKOM PETYJUPOBAHUMU.

8. Opras rocyJJapCTBEHHOTO HaJ30pa COBMECTHO C YIOJIHOMOYEHHBIMU (eepaTbHbIMU OpraHaMu
UCTIOJIHUTEJILHOW BJIACTH, YKa3aHHBIMU B ITyHKTE 7 HACTOSIIEH CTaThu, OCYIIECTBIAET (POPMUPOBAHUE U
BEJICHHE OTKPBITOTO M OOIIEAOCTYIHOIO TIOCYIAapCTBEHHOTO WH(OPMAIMOHHOTO pecypca B o0iactu
3alUThl TpaB MOTpeduTenell, kadecTBa © 0Oe30MacHOCTH TOBapoB (paboT, yciayr) B TOpsAKE,
ycranosiieHHOM IIpaBurensctBom Poccuniickoit denepanuu.

(. 8 BBeneH PenepanbHbIM 3aKk0HOM 0T 25.06.2012 N 93-D3)

9. Opras rocyapCTBEHHOT0 Ha/30pa YTBEP>KAAE€T METOIUUYECKUE PEKOMEHIAINHU 110 pa3paboTKe U
peanu3aly perioHANbHBIX 1 MyHULIMIAIBHBIX IPOrPAaMM I10 3aIUTe MIPaB MoTpeOuTeneii.
(. 9 BBeneH PexnepanbHbM 3akoHOM OT 18.03.2019 N 38-D3)

Crtatbs 41. 0O6s3aHHOCTb N3roToBuUTEnNA (vcnonHuTens, npoaasua,
YNOSTHOMOYEHHOM opraHusauum nnm YNOSTHOMOYEHHOro MHAMBUAYaNbHOro
npeanpuHuUMarTens, uMMNopTepa, Bragenbua arperatopa) no nNpeaocTaBIEHUIO
MHcpopmaLmm opraHy rocyaapcTBeHHOro Haasopa
(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

(B pen. ®enepanpHoro 3akona ot 18.07.2011 N 242-D3)

WsroroButens (MCMOMHUTENb, MPOJABEL, YIMNOJTHOMOYEHHAsT OpraHU3alys WIM YHOJHOMOYEHHbBIN
WHAVNBUAYAIbHBIN TMpeANpUHUMATENb, HMIIOPTEp, BIAJENEIl arperaropa) mo TpeOOBaHUIO OpraHa
rOCy/IapCTBEHHOI'O HAA30pa, €ro JTOJDKHOCTHBIX JIMIl 00s3aH MPEJOCTABUTh B YCTAHOBJICHHBIN UMM CPOK
JIOCTOBEPHBIE CBEJICHUS, TOKYMEHTAIMI0, OOBSICHEHHs] B MUCbMEHHOW U (WMJIM) YCTHOH (opme U MHYIO
uH(pOpMaIi0, HEOOXOMUMYIO MJisi OCYHIECTBICHHS OpPraHOM TOCYAApCTBEHHOTO HAI30pa H €ro
JOJKHOCTHBIMU JIMAMH IOJIHOMOYMI, YCTAaHOBJIEHHBIX 3aKOHOJATENbCTBOM Poccuiickoit denepanmu.

(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

CrtaTtbs 42. YTpaTtuna cuny. - ®egepanbHbivi 3akoH oT 21.12.2004 N 171-P3.

Crpannna 39 u3 44



3akoH P® ot 07.02.1992 N 2300-1
(pexn. ot 18.03.2019)
"O 3ammTe npaB noTpeduTenein”

Cratbsa 42.1. [lonHOMO4YMA BbLICLUMX UCMONHUTESNIbHbIX OPraHoOB rocyAapCTBEHHOMU
BnacTtu cy6bektoB Poccurckon ®eaepaumm B o6n1acTu 3awuTtbl npaB noTpedurtenen
(BBenena deaepanbHbIM 3akOHOM OT 21.12.2004 N 171-D3)

1. Boicmuii MCHONHUTENBHBIA OpPraH TrOCYNAapCTBEHHON BJIACTU COOTBETCTBYIOILEIO CyOBEKTa
Poccuiickoii @enepannu OCYIIECTBIISIET MEPOIPHATHS MO pealn3aliy, 00ECHeUeHUI0 U 3alluTe MpaB
noTpeOuTeNeil U B mpeesax CBOUX MOJTHOMOYNH PUHUMAET ONPEeeTICHHbIE MEPHI.

2. B mensix coneicTBus 3alUTe MpaB MOTpeOUTENEH OpraHbl UCIOIHUTEIBHOM BIACTH CYyOBEKTOB
Poccuiickoii @enepannu pazpabaThiBalOT PerHOHAIBHBIE IPOTPaMMBI 10 3aIIUTE MpaB MOTpeOHuTenel u
OKa3bIBAIOT COJCHCTBHE OpraHaM MECTHOTO CaMOYIPABJICHUS W OOIIECTBEHHBIM OOBEIMHEHUSIM
notpeduTeneit (MX accorranusM, cor3aM) B OCYIIECTBICHUN UMHU 3aIIUTHI IPaB MOTpeOuTeNei.

(. 2 BBeneH PepepanbHbM 3akoHOM 0T 18.03.2019 N 38-D3)

Cratbsa 42.2. lNepepaya ocCyLleCTBMIEHMA MOJIHOMOYUMA OpraHa rocyfapCTBeHHOro
Haa3opa opraHam UCNOJTHUTENbHOW BnacTu cyobekTtoB Poccuinckon Penepauum
(BBenena denepanbHbIM 3ak0oHOM OT 13.07.2015 N 233-03)

[TomHOMOUHMST oOpraHa TOCYJapCTBEHHOTO HAJA30pa IO  OCYIIECTBICHHIO  (henepanbHOro
rOCYJapCTBEHHOTO HajJ30pa B 00JacTW 3allMThl MpaB MNOTpeOUTeNeil MOryT mepenaBaTbCs A
OCYIIECTBIICHUS ~ OpraHaM  WCIOJHHUTENbHOW  Bmacth  cyObekToB  Poccuiickoit ~ Denepanmu
nocranosieHusamu IIpasurenscta Poccniickoit denepanuu B nopsake, ycraHoBieHHOM DenepanbHbIM
3aKOHOM OT 6 OkTsA0ps 1999 roma N 184-®3 "OO6 o0muX NPUHIMIIAX OPTaHU3ALMH 3aKOHOAATEIbHBIX
(mpencTaBUTENBHBIX) M WCIHOJIHUTENIBHBIX OPraHOB TOCYJapCTBEHHOH BiacTu cyObeKkToB Poccuiickoit
Denepauun”.

Cratbsa 42.3. Nogaya n paccmoTpeHue obpallueHnin noTpedurtenen
(BBennena dexnepanbHbIM 3ak0HOM OT 18.03.2019 N 38-D3)

1. OGpamienue noTpeOuTeNss MOXKET OBITh HANpPaBICHO B NHCbMEHHOW (opMme Ha OyMakKHOM
HOCHUTENIC WM B 3JEKTPOHHOM (opMe B OpraH rocyJapCTBEHHOTO HAJA30pa, MHBIC YIOJHOMOYEHHBIE
denepanbHbIe OpraHbl UCTIOTHUTEILHON BJIACTH, OPTaH WCIIOJIHUTENBHON BiacTu cyobekra Poccuiickoit
®eneparun 1100 OpraH MECTHOTO CaMOYIIPaBJICHHUS.

2. Oo0pamenne noTpedUTENsT MOXKET OBITh HAMPaBICHO IO TOYTe, C HCIOIH30BAHHEM
MH(POPMALMOHHO-TEJIEKOMMYHHUKAITMOHHON ceTH "MHTepHeT", B TOM yuciie 0QHUIMAIBHOTO caiiTa Oprana
rOCYJapCTBEHHOTO HA/30pa, MHBIX YIOJTHOMOUYEHHBIX (pe/iepaibHbIX OPraHOB MCIOJIHUTEIBHONW BIIACTH,
OopraHa HUCIOJHUTENBHOW BiacTH cyObekra Poccuiickoit ®Pexpepauuu 1100 opraHa MECTHOTO
camoyrmpasieHus (B cyobekrax Poccuiickoit @enepanuu - roponax (eaepaibHOro 3HaueHuss MOCKBe,
Cankr-IlerepGypre u CeacTorone ¢ HCIOJb30BaHUEM O(DUIMANIBHOIO caiiTa opraHa MECTHOTO
caMOyIIpaBJICHHUs B Ciydae, €ClIM 3TO MPEAyCMOTPEHO 3aKoHaMu cyObekToB Poccuiickoit ®@enepanuu -
ropoaoB (enepansuoro 3HaueHus: Mocksbl, Cankt-IletepOypra m CeBacTorosnisi), eIMHOrO IMOpTaa
TOCYJapCTBEHHBIX W MYHUIMMAJIBHBIX YCIYr JHUOO PETHOHAIBHOTO IOpTajla TOCYJApCTBEHHBIX U
MYHUIUIATBHBIX YCIYT, a TAK)KE MOXKET OBITh IPUHATO MPH JTUYHOM IpUEME 3asiBUTEIIS.

3. B MHOroQyHKIMOHAJIBbHBIX LEHTPAX MPEIOCTABICHUS TOCYAApPCTBEHHBIX M MYHUIUIAJIbHBIX
YCIYT MOTYT OCYIIECTBISTHCS MPUEM OOpallleHui noTpeduTeneil 1 KOHCYJIbTUPOBaHUE OTpeOUTENei Mo
BOIIPOCAM  3allMTBl MX IPaB Ha OCHOBAHMM COIVIAIUEHUH O  B3aUMOJEHUCTBUM  MEKIY
MHOTO()YHKIIHOHAJIbHBIMU LIEHTPAaMH HPEAOCTABICHHUS T'OCYAAPCTBEHHBIX W MYHHMIMNAIBHBIX YCIYT U
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denepanbHBIMU OpraHAMH HCIIOJIHUTENBHONW BIACTH, OpraHaMH TOCYJapCTBEHHBIX BHEOIOKETHBIX
(GOHIIOB, OpraHaMu rocyAapCTBEHHOU BiacTu CyOBekTOoB Poccuiickoii Denepanuu, opraHaMd MECTHOTO
CaMOYITPaBJICHUSL.

Ctatbsa 43. OTBEeTCTBEHHOCTb 3a HapylleHue npaB noTpedéuTenen, yCTaHOBIEHHbIX
3aKOHaMM U UHbIMXU HOPMaTUBHbLIMM NPaBOBbIMU akTamu Poccunckon Penepaumm
(B pen. ®enepanpHOro 3akona ot 21.12.2004 N 171-D3)

3a HapylleHWe MpaB MOTpeOUTeNel, YCTAHOBIECHHBIX 3aKOHAMH M WHBIMH HOPMATUBHBIMH
npaBoBbIMU akTamu Poccuiickoit deneparuu, npojaasel (UCIOIHUTENb, U3TOTOBUTENb, YIIOJTHOMOYEHHAS
OpraHu3alusi WIM YHOJHOMOYEHHBIM HWHIMBHUIYaJbHBIM MpENNPUHUMATENb, HMIIOPTEP) HECET
aIMUHHUCTPATUBHYIO, YTOJOBHYI WA TI'PaXJaHCKO-IPABOBYID OTBETCTBEHHOCTh B COOTBETCTBUH C
3aKkoHoarenbcTBOM Pocculickoit denepanuu.

Cratba 44. OcywecTBneHue 3awuTbl nNpaB noTpedbutenem opraHamum MeCTHOro

camoynpaBrieHus
(B pen. denepanbroro 3akoHa ot 22.08.2004 N 122-D3)

B mensx 3amuThl mpaB NoTpeOHUTENed Ha TEPPUTOPUM MYHHUIMIIAIBHOIO OOpa30BaHMsS OPTaHBI
MECTHOI'0 CaMOYIIPABJICHK BIIPABE:

paccMaTpuBaTh OOpaleHHss MOTpeOUTeNei, KOHCYJIbTUPOBATh MX IO BOIPOCAM 3aLIUTHI IPaB
notpeOuTenei;
(B pen. ®enepanbHoro 3akoHa ot 18.03.2019 N 38-D3)

oOpalathscs B Cy/Ibl B 3aIIUTY MpaB NOTpeduTesei (HeonpeaeneHHOro Kpyra noTpeounTeneii);

pa3pabaTbIBaTh MyHUIIUNATBHBIE IPOTPAMMBI IO 3aIIHUTE MPaB MOTPEOUTENEH.
(a63arn BBeneH denepanbubiM 3akoHOM 0T 18.03.2019 N 38-D3)

[Ipu BbIsIBIEHUH 110 0OpAIlEHUIO OTPEOUTENsE TOBApOB (PaboT, YCIIyT) HEHAIJIEKAIIETO KaYyecTBa, a
TaKXe OIACHBIX JUIS >KU3HHU, 3[0POBbs, MMYIIECTBA IOTpEOUTENICH W OKpPY’>KAIOLIeH Ccpeabl OpraHbl
MECTHOTO  CaMOYIIpaBJICHHs  HE3aMEUIMTEIbHO M3BEeIaloT 00 3ToM  (enepanbHble  OpraHbl
UCTIOJIHUTEJIBHOM BJIACTH, OCYIIECTBIISIOIINE KOHTPOJIb 32 KAUE€CTBOM U 0€30MacHOCThIO TOBApoB (pador,
yCIIyT).

(B pen. ®enepanbHoro 3akoHa ot 18.03.2019 N 38-D3)

Yactb TpeTbs yTpatuia cuiy. - @enepanbubiii 3akoH ot 18.03.2019 N 38-D3.

Cratba 45. lpaBa obwecTBEeHHbIX 00bLeAMHEeHUM noTpedbutenen (Mx accoumauum,
COHO30B)
(B pen. ®enepanpHOro 3akona ot 21.12.2004 N 171-D3)

1. I'paxknane BopaBe OOBEIUHATHCS HA JOOPOBOJBHONH OCHOBE B OOINECTBEHHBIC OOBEAMHCHHUS
notpeduTenei (MX accoUuaIym, CO3bl), KOTOPhIE OCYIIECTBIIAIOT CBOIO AEATEIBHOCTh B COOTBETCTBUU C
ycTaBaMH YKa3aHHBIX OOBEAMHEHHMH (MX accoLMaldii, COI030B) M 3aKOHOJATEILCTBOM Poccuiickoit
denepauuu.

2. OOmecTBeHHbIE OOBEIUHEHHS MOTpeOUTENeH (MX accOIlMAIlUU, COIO3bI) ISl OCYIIECTBICHHUS
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CBOHMX YCTaBHBIX L[GJIGI\/JI BIIpaBE:

y4acTBOBaTh B pa3paboTke 00s3aTeNbHBIX TpeOoBaHMI K ToBapaMm (paboTam, yciayram), a Takxke
IIPOCKTOB 3aKOHOB M MHBIX HOPMATHMBHBIX INPaBOBBIX akTOB Pocculiickon denepanuu, peryupyromux
OTHOIICHUS B 00JIACTH 3alUTHI IPaB MOTPEOUTENCH;

IPOBOJIUTH HE3aBUCHMYIO SKCIEPTU3y KadecTBa, O€30MacHOCTH TOBAapOB (padoT, yciyr), a Takxke
COOTBETCTBHUSl IOTPEOUTENILCKUX CBOMCTB TOBapoB (paboT, yciayr) 3asBICHHOM MpoOAaBLaMU
(M3rOTOBUTENSAMH, UCTIOIHUTENISIMU ) UH(POPMAIIMU O HUX;

OCYILECTBIIATh OOIIECTBEHHBIM KOHTPOJIb 3a COOJIIOJICHHMEM IpaB MOTpeOuTeNell U HampaBisATh B
OpraH TOCYIAapCTBEHHOTO HaJ30pa M OpraHbl MECTHOIO CaMOyIMpaBieHus HHPOpManuio o (akrax
HapylIeHUH TpaB moTpeOuTeNneil i MPOBEICHUS NMPOBEPKU ATHX (DAKTOB M MPUHATHS B ClIydyae HMX
MOJATBEPXKICHUSI MEp 10 MPECEUYCHUIO HapyIIeHUH NpaB moTpeduTenell B mpeaenax IMOJTHOMOYUMN
yKa3aHHBIX OPraHOB, y4aCTBOBATh B IIPOBEACHUH HKCIEPTH3 MO (paKTaM HapyIICHUH NpaB noTpeduTeneit
B CBsI3U ¢ oOpamieHussMu norpedureneii. [Ipu ocyiiecTBieHuU 00IIECTBEHHOTO KOHTPOJISI OOIIECTBEHHBIE
o0beUHEHUsT TOoTpeduTenei (MX accolMaluy, COI03bl) HE BIIpaBe TpPeOOBAaTh OT HM3TOTOBUTEINIEH
(ucriomHUTENEH, MPOAABLIOB, YIIOJIHOMOUYEHHBIX OPraHU3AlMi MM YIIOJIHOMOYEHHBIX HHIUBUAYAIbHBIX
npeanpuHUMaTeNeld, UMIOPTEPOB) MPEJCTABICHUE JTOKYMEHTOB (BBINOJIHEHHE JECHCTBHIA), 0053aHHOCTh
NpEeJCTaBICHU (BBIIIOJHEHNS) KOTOPBIX 110 TPEOOBaHMIO MOTPEOUTENS HE YCTAaHOBICHA 3aKOHOM;

(B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-03)

pacrpocTpaHATh UHGOPMAIMIO O TpaBax MoOTpeduTeneil 1 0 HEOOXOUMBIX JEHCTBUAX IO 3allUTe
3THUX TIpaB, O pe3yjibTaTaX CPAaBHUTEIbHBIX HCCIEJIOBAaHHMI KadecTBa TOBApoB (padoT, yCiyr), a Takke
UMHYI0 HHpOpMaLuio, KoTopas OylIeT crnocoOCTBOBATh peaNM3alUMU IpaB MU 3aKOHHBIX HHTEPECOB
norpedureneii. IlyOnukyempie OOIMIECTBEHHBIMU OOBEIMHEHUSMU MOTpeOuTeNneil (MX accolUarusMHu,
COI03aMHU) pe3yJbTaThl CPABHUTEILHBIX HCCIIEAOBAaHUI KadecTBa TOBApoB (paboT, yCIyr) He SBIISIOTCS
peKIIaMON;

BHOCUTh B (eepajbHble OpraHbl HCIHOJIHUTEIBHOM BJIACTH, OPTraHU3alUHM MPEIJIOKEHHUS O
IPUHATHH MEP IO MOBBIIICHUIO KaueCcTBa TOBapoB (padoT, yCiIyT), 0 MPHUOCTAHOBJICHUIO IIPOU3BOJICTBA U
peanu3aiyy TOBapoB (BBIOJHEHUS PabOT, OKAa3aHUS YCIYT), [0 OT3BIBY C BHYTPEHHETO PHIHKAa TOBAPOB
(pabot, yciyr), He COOTBETCTBYIOLIMX IMPEIbSIBIAEMbIM K HUM M yCTAaHOBJICHHBIM 3aKOHOJATEIHCTBOM
Poccuiickoif @enepanuu 0 TEXHUYECKOM PETYIMPOBAHUN 00513aTebHBIM TPEOOBAHUSIM;

BHOCUThH B OpraHbl NMPOKYPaTypsl U (hefepalibHble OpraHbl UCIIOJHUTEIBHON BIACTH MaTE€pHAaJbl O
IIPUBJICYCHUU K OTBETCTBEHHOCTH JIML, OCYILECTBIIAIOLIMX IIPOU3BOACTBO U pPEAIU3ALUI0 TOBAPOB
(BBIIOJIHEHUE PA0OT, OKa3aHUE YCIYT), HE COOTBETCTBYIOUIMX HPEABSBISAEMBIM K HUM 00s3aTEIbHBIM
TpeOOBaHUAM, a TaKXKe HapyLIAIOIIUX IpaBa MOTpeOUTeNel, YCTAaHOBJICHHBIE 3aKOHAMH M HHBIMU
HOPMAaTUBHBIMU IIPaBOBBIMU akTaMu Pocculickon @enepanuu;

oOpamiatbcss B OpraHbl IMPOKYpaTypbl € MpOChOaMU NPUHECTH MPOTECTH O MPU3HAHUH
HE/ICHCTBUTEIBHBIMU AKTOB (pefiepalbHbIX OpraHoB HCIIOJHUTENBHOW BJIACTH, AKTOB OPraHOB
UCTIOJIHUTENIHOW  BiacTu cyOwbekToB Poccuiickoit @Denepauud M akTOB OpPraHOB  MECTHOT'O
caMOyIIpaBJICHHs], IPOTUBOPEYAIINX 3aKOHAM M MHBIM PEryJHPYIOUIMM OTHOIICHUS B OOJACTH 3alUThI
npaB noTpeOuTeNneii HOpMaTUBHBIM MTPABOBBIM akTaM Poccuiickoit denepanmu;

oOpamiatbcss B CyAbl C 3asBICHUSMH B 3allUTy MpaB MOTpPeOUTENCH W 3aKOHHBIX HMHTEPECOB
OTAENBHBIX MOTpeduTeNel (rpymniisl moTpeduTeneii, HeonpeAeJIeHHOr0 Kpyra norpeduTeneii);
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y4acTBOBAaTh COBMECTHO C OPraHOM TOCYJapCTBEHHOIO Haa30pa B (DOPMUPOBAHHM OTKPBITBHIX H
OOIIEOCTYIIHBIX ~TOCYJApCTBEHHBIX HH(GOPMAIMOHHBIX PECYypcoB B OOJIACTH  3aIIUTHl  IpaB
notpeOuTeneil, kadecTsa 1 6€30MacCHOCTH TOBapOB (padoT, yciyr).

(a63ar BBenen PenepanbHbiM 3akoHOM OT 18.07.2011 N 242-@3, B pen. DenepaiabHOro 3aKoHa OT
25.06.2012 N 93-D3)

Cratba 46. 3awmta npaB M 3aKOHHbIX MWHTEPECOB HeomnpeaerieHHOro Kpyra
nortpebutenen
(B pen. ®enepanpHOro 3akona ot 21.12.2004 N 171-D3)

Opran rocyfapCTBEHHOTO HaJa30pa, OpraHbl MECTHOIO CaMOYINpaBJICHUS, OOIIECTBCHHbIC
o0beaUHEHUsT mNoTpeOuTeneil (WX accolMaluH, COI03bI) BIIPAaBE MPEIbSABIATH HCKA B CYyIbl O
IIPEKPALLEHUN POTUBOINPABHBIX ACMCTBUM M3rOTOBUTENS (MCIIOJHUTENS, MPOJABLA, YIIOJIHOMOYEHHOU
OpraHu3aIMy UM YHOJHOMOYEHHOTO MHIMBUAYAILHOTO MpEIIpUHUMATENS], UMIIOPTEpA) B OTHOLICHUU
HEOIPEICIIEHHOT0 Kpyra NoTpeOuTemnei.

(uactp nepBas B pen. PenepanbHoro 3akoHa or 18.07.2011 N 242-D3)

[Ipu ynoBieTBOpEHUH TAKOTO MCKa CyJl 00S3bIBACT MPABOHAPYIIUTENS IOBECTH B yCTAHOBJICHHBIH
CYJIOM CPOK 4epe3 CpeACTBa MacCOBOM MH(POpPMAIUU WIA UHBIM CIIOCOOOM J0 CBEIEHHUS MOTpeduresnei
peleHue cya.

BcerynuBiiee B 3aKOHHYIO CHJIy pELICHHME Cyaa O IPU3HAHUM JACUCTBUHM WM3TOTOBUTEIA
(ucrionHUTENSA, NMPOJABLA, YINOJHOMOYEHHON OpPraHM3allMd WIM YINOJIHOMOYEHHOTO WHIMBUIYaJbHOTO
IpEeAIPUHUMATENS,, HMMIOPTEpA) MPOTUBONPABHBIMM B  OTHOLIEHUWM  HEOINPEAEIEHHOIO  Kpyra
notpeduTeneil o0s3aTeNbHO AN CyJAa, PacCMaTPUBAIOLIETO HMCK IMOTPeOUTENs O 3alluTe ero mpas,
BO3HUKILIUX BCJEACTBUE HACTYIUIEHUS TI'PakKJaHCKO-IIPABOBBIX IOCIEACTBUN JEHCTBUI HM3rOTOBUTEIS
(ucrionHUTENSA, NMPOJABLA, YINOJHOMOYEHHON OpPraHM3allMd WIM YINOJIHOMOYEHHOTO WHIMBUIYaJbHOTO
IIpeIIPUHUMATENS, UMIIOpPTEPA), B 4aCTU BOIIPOCOB, UMEJH JIM MECTO TAKUE JIEHCTBUS U COBEPILEHBI JIU
OHM  M3TrOTOBUTENEM  (UCIIOJIHUTENEM, MpPOAABIIOM,  YIOJHOMOYEHHOW  OpraHu3alued  Wiu
YIOJIHOMOYEHHBIM UHIMBUYaJIbHBIM IIPEAIIPUHUMATEIIEM, UMIIOPTEPOM).

OZHOBPEMEHHO C YAOBJIETBOPEHHEM HCKA, IPEIbSIBICHHOIO OOIIECTBEHHBIM OO0BEIMHEHUEM
notpeduTeneil (MX accolManuei, COK30M), OpraHaMH MECTHOTO CaMOYIMpaBJICHUS B HHTepecax
HEOIPECIEHHOTO Kpyra MOTpeOuTeNei, cyA NPUHUMAeT pPEUIeHHE O BO3MEIECHHH OOIECTBEHHOMY
O0BbEIMHEHUIO TOTpeOuTeNne (MX accolHaluu, CO3y), OpraHaM MECTHOTO CaMOYIIPaBJICHHS BCEX
MOHECEHHBIX MO ey CYyACOHBIX H3JEPKEK, a TaKKe HMHBIX BO3HHUKIIUX 10 OOpalleHus B CyA U
CBSI3aHHBIX C PAaCCMOTPEHHEM Jiefla HEOOXOJIUMBIX pacxXo/0B, B TOM YHCIIE PacXxoJ0B Ha IMPOBEACHUE
HE3aBUCHMOM SKCIEPTU3bl B CIlyyac BBIABICHUS B pe3yJbTaTe IPOBEACHHUS TaKOW HSKCIEPTU3bI
HapyIeHus 00s3aTenbHbIX TpeOOBaHMI K ToBapaM (paboTam, yciayram).

IIpe3unent
Poccuiickoit ®enepanun
b.EJIBIIH

Mocksa, [lom CoBeroB Poccuu
7 dbeBpans 1992 rona

N 2300-1
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